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Channel Islands
Trade Rates
Effects received at our Portsmouth receiving facility
Guernsey & Jersey

0 - 500cuft
501-1000 cuft
1001 - 1500 cuft

£1.70 per cuft
£1.50 per cuft
£1.30 per cuft

Alderney, Sark, Herm rates on request.

Contact Information:
Adam Palmer - White & Company PLC, Dundas Spur, Portsmouth - 023 92 984 605
Quotes: channelislandquotes@whiteandcompany.co.uk
Steve Hammer - White & Company PLC, International House, Pitronnerie Road, St Peter Port,
Guernsey. 01481 736868 s.hammer@whiteandcompany. co.uk
Grant Binnie - White & Company PLC, 2 St Peters Technical Park, St Peter, Jersey
01534 484002 g.binnie@whiteandcompany.co.uk
H.M Customs Documentation - Channel Islands
All goods received at our Portsmouth Channel Islands Receiving
Facility must be already wrapped with an inventory and
accompanied by full delivery details
When shipping goods to The Channel Islands, Customs require three
copies of your company’s invoice stating country of origin & value for new effects only
If goods are from a foreign destination, we need to be advised if the
effects are in free circulation or under transhipment
Full valued inventory must accompany the shipment at all times
Jersey only - Jersey Customs forms must be completed and received
prior to receipt of effects at Portsmouth
The only genuine ‘self resourced’ daily service to The Channel Islands
Full origin services available on both Islands to FIDI FAIM standard
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LEADER

The big
issue
Steve Jordan, Editor

W

ell actually it’s two big issues: European
customs clearance and container weighing. If
any of you international movers out there are
stiﬂing a yawn at this moment, I suggest you take a shot
of espresso before reading further. This is important stuff.
For many years companies receiving household goods
into the EU have been able to clear containers in the
country in which they land and deliver the individual
groupage shipments elsewhere in the EU without further
clearance. The UK has the simplest customs clearance
processes of any EU country with shipments being able
to be cleared simply on a C3 form. That, plus the fact
that the UK is a major destination for household goods
anyway, meant that UK movers receive more than their
fair share of inbound shipments when they included
goods for other countries. The UK is, literally, the
gateway to Europe.
In February this system will change. Then it will be
necessary for goods to be cleared not where they land
but in their destination country. There are now no borders
in Europe so shipments will need to travel under bond,
be deposited with a local moving agent, cleared separately
and delivered later. No door-to-door service. Costs will
rise, transit times will be extended, volumes will fall as
some people decide not to bother shipping anything,
and movers will probably get the blame for the delays.
Are you ready for this? If not you should be. There will
be more in next month’s The Mover.
Then there’s container weighing. From July 2016 every
container that is loaded on any vessel anywhere in the
world must have a veriﬁed weight certiﬁcate. This means
that you will have to weigh containers empty on the
vehicle and again full and show the actual weight on the
shipping documentation. This is a headache for most
countries and a complete disaster for others. Nobody
really knows how it’s going to work. The port authorities
are not interested in doing it; the shipping lines likewise.
Some countries have public weighing facilities, others
don’t. The UK is better served than some, but there are
still not enough – and can you imagine the queues! Again
we will be writing about this in more detail later but,
meanwhile, I suggest you start making some plans. Don’t
wait until July hoping the legislation won’t be enforced.
By all accounts it will and, without the necessary weight
certiﬁcate, your containers won’t be going anywhere.
You have been warned.
Steve Jordan
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● Edward Hollands with one of his curtains.

Derby business student sets up
truck advertising company
A University of Derby student has set up a business supplying
advertising space on lorries after saving thousands of pounds
while working at a supermarket.

E

dward Hollands came up
with the idea to display
adverts on the side of HGV
trucks in a bid to help
transport companies create
additional revenue streams.
The 21-year-old, who recently
completed a BA (Hons) in Business
Studies, launched his company, The
Advert Man Limited, after working
as a customer assistant at Tesco
during his summer holidays and
saving an impressive £10,000.
Edward now manages more than
100 trailers across the UK, designing
adverts and buying curtains for the
sides of the vehicles, to help advertise
different products and services.
Edward said, “The idea for the
business came about when I began
to notice that many lorries passing
by were plain. Most of the population
see HGV trailers every day – this
has to be of interest to advertisers.”
Edward, who lives in Derby, began
by contacting logistics ﬁrms that he
had spotted on the A38 in Derby
and asked if they would be interested
in having adverts displayed on their
vehicles.
For those who agreed, he ordered

‘advertise here’ curtains before
selling the space to advertisers.
Edward said, “My aim was to
connect ﬂeet owners and advertisers
to open up this market. Currently I
manage everything, from selling to
ordering curtains.”
While setting up the business,
Edward said he had faced many
obstacles, from his lack of knowledge
using lorries as an advertising
platform, to his inexperience in
sales.
“Once a company understands
the concept, they seem to love it,”
said Edward. “Over the next few
years, I hope to make truck
advertising more well-known,
which should make it easier to sell
space. I also hope to use its success
to start a few more businesses both
in related and unrelated industries.”
Edward said the Derby Business
School had helped shape his
business idea. “One of the most
memorable quotes I have taken from
university is that you don’t start a
business, you solve a problem, and
that is what I have done to create
my own.”
● www.theadvertman.co.uk

FREE trial
FREE ombudsman
FREE reviews system
NO commitment
Providing instant quality removals leads

01727 238010

FROM £1.99 to £3.49 per lead

www.reallymoving.com
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As with a good wine, some things get better with
the passing of time. Here at White & Co we’ve been
helping people move to new homes across the UK,
Europe and around the world since 1871 - and we
never stop improving.

�

Over 140 years’ experience in the moving industry

�

Excellent storage facilities across the UK

�

Competitive trade rates for all destinations

�

Domestic and corporate moves

We are members of FIDI/FAIM, OMNI, IAM and BAR, so you can be
certain your customers’ possessions are in good hands, wherever the
destination may be.
Call or email for an instant quotation or to find out more about our
trade services for the moving industry.

T: 01489 774910
E: exports@whiteandcompany.co.uk
W: www.whiteandcompany.co.uk
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NEWS: UK

Toyota launches
new fork lift
tyre service

FORK LIFT
INSPECTION - DON’T
FORGET YOUR
ATTACHMENTS!

Toyota Material Handling UK
has launched a new fork lift
tyre service, making it easy for
customers to replace tyres.

T

he company provides a
simple one-stop shop for all
fork lift tyre replacement
whether it’s a one truck user or
a major ﬂeet operator.
The Toyota fork lift tyre service
provides a range of quality fork lift
tyres to suit different applications
at competitive prices, a reliable
national mobile tyre ﬁtting service
and a dedicated support team who
manage the process from enquiry
to invoicing.
Phill Bird, After-Sales Director
at Toyota Material Handling UK
said: “Many customers are now
looking to deal with one supplier
for their after-sales requirements.
Our partnership provider for
industrial tyres enables us to offer
our customers’ expert advice and
the reliable service they need
direct from Toyota.”
In addition to the standard tyre
replacement, customers can also
opt for account management with
scheduled ﬂeet checks to allow
them to budget more effectively
and conform to health and safety
guidelines.

C
● Gary Burke (right) with Black Country Chamber of Commerce President Ninder Johal.

Burke Bros sponsors
Black Country Chamber of
Commerce Annual Exhibition
Burke Bros Moving Group was the main sponsor of the
2015 Black Country Chamber of Commerce Annual Exhibition,
held in Wolverhampton on 17 September.

T

he Annual Exhibition
saw over 500 delegates
with local businesses
showcasing their products
and services. The event was a huge
success, with all 54 stands selling
out in record time.
Gary and Chris Burke, Directors at
Burke Bros, are from Wolverhampton
where the ﬁrm was founded in 1982
and were proud to display one of
their new trucks featuring a
modularly packed container and a
motorbike secured in a specially
made timber case, to promote their
services.
Managing Director Gary Burke
said, “We were delighted to sponsor
the Black Country Chamber’s

Annual Exhibition. It was a fantastic
event with a wide variety of local
businesses in attendance. We
believe in keeping business local
wherever possible and this event
was a perfect opportunity for us to
reach out to new and current
contacts.”
The exhibition featured a pop-up
speed networking session and a
seminar presented by a local
business giving some useful tips
relating to completing bids and
tenders. The Black Country is the
industrial heart of the UK and the
Chamber’s aim is to facilitate
growth within the local economy
by strengthening the connections
between businesses in the region.

Holistic therapy for
John Mason employees
● Toyota fork lift tyre service.

Try out the search facility
on www.themover.co.uk.
It’s lightning fast!
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S

taff at John Mason
International in the UK can
take advantage of a new
initiative to reduce stress and
increase productivity. A weekly
session of holistic therapy is being
offered to all employees on a rota
system.
The treatments last for 20 minutes
each and participants can choose
from massage, Reiki or Indian head
massage: massage being the most
popular option.

● International Move Manager, Mary Wright,
receiving a Reiki relaxation treatment.

FTS, the body behind the
UK’s national scheme for the
Thorough Examination of lift
trucks, has issued a reminder to
truck owners and operators:
Thorough Examination is not just
for trucks; attachments require
inspection too.
Under UK health and safety law,
fork lift truck users are legally
obliged to ensure that their trucks
receive a thorough examination,
at least once every 12 months
(more frequently in some cases).
Attachments – such as platforms,
booms, cranes, grabbers, fork
extensions, etc. – also require
inspection, and failure to comply
could lead to prosecution by the
Health and Safety Executive (HSE).
When attachments are permanently
ﬁxed to the truck, they should be
inspected as part of the truck’s
thorough examination. However,
non-permanent attachments are
not included in this, and must be
inspected by a competent person at
least twice a year.
CFTS Chairman Mike Mathias
explains, “Attachments are a
crucial part of the lifting mechanism
and must be treated accordingly. The
sudden failure of a boom, winch,
platform, or other attachment
could be incredibly dangerous –
particularly while carrying a load.”
The CFTS Thorough Examination
includes an 18-point checklist for
attachments alone. This ensures
attachments are in good general
condition, and that all their
components – electronic, hydraulic,
and mechanical – are working
correctly.
The CFTS website features a
speciﬁcation tool which tells users
how often their truck should be
examined.
● More information from:
www.thoroughexamination.org

● CFTS Thorough Examination.
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INSIGHT: UNNECESSARY COSTS

Recovering unnecessary
costs from your bank

By Ben Martin, CEO of specialist banking and treasury advisory service bmbal.

I

t’s essential to be as proﬁtable
as possible, but even if you are
scrutinising costs closely it’s
likely you are incurring sizeable
business costs unnecessarily. In
fact, you could be incurring
£50,000 of extra costs annually,
probably more, just by failing to look
at one vital area of your business.

• Are you managing your daily/
weekly liquidity needs efﬁciently?
• For a European-wide or
international moving business, have
you reviewed your currency risk
management programme –
checking pricing and suitability for
your operations?
• If you are making a greater number
of international payments have you
Where are you paying
reviewed the costs of each payment?
unnecessary costs?
• If you are multi-banked, do you
So, why are businesses in the moving have a framework that ensures you
sector incurring unnecessary costs? are taking the optimal mix of
Quite simply, many businesses are products and services from across
overpaying on banking costs
all banks? Is this formally measured
because products and services that and tracked (or a ‘gut instinct’)?
were a good ﬁt at the start of the
Banks provide vital services to the
banking relationship may not be so moving industry, be it ﬁnancing of
appropriate now.
ﬂeet and warehouse assets, shortOf course, not every moving
term liquidity facilities to ensure
business is in this position but if
daily cash ﬂows are managed and
you’re not measuring your banking international payments are made,
relationships then you don’t know. currency hedging lines, credit cards
and insurance. But more often than
Start by asking the right questions
not, they are just that: providers of
So, how can you assess if you might a service and not partners.
be paying unnecessary costs? ‘No’
answers to the following questions Put your banks in the spotlight
Once you have spotted potential
will highlight potential areas that
issues in your banking relationships
need addressing:
you need to identify where you can
• Do you have an annual
strengthen your banking
benchmarking process in place to
check that the products and services relationships, make yourself more
attractive to banks to reduce costs
you receive from your bank are ‘ﬁt
and receive enhanced products
for purpose’?
and services. Often, this can be
• Have you checked to ensure that
done at little or no extra cost.
your ﬁnancing costs are fair and
Seeking professional help with
reasonable? And compared against
this analysis will save you time, effort
other movers or similar sized UK
and provide useful insight. You can
companies?
also start this work yourself. In this
• Have you reviewed all ﬁnancing
case you need to review where you
options (or still using traditional
think you are incurring the highest
bank ﬁnance)?

783 The Mover Nov 2015 FINAL.indd 8

banking charges (interest paid,
currency hedging spreads, banking/
fuel payment scheme fees and costs,
inefﬁciencies in chasing down
invoice payments) and assess how
these could be reﬁned to become
more attractive to your banks. Ask
your current banks “Why are the
costs set at this level and how can
we work together to reduce them?”.
This is not as crazy as it seems and,
in my experience, banks welcome
this debate.
Banks don’t want, and are unable,
to provide all banking products and
services to every UK business. They
aim to maximise their allocation of
capital to where the maximum
reward lies, adjusted for the risks
they take in generating such income.
Should movers worry what
returns their banks are making? Yes,
absolutely, and businesses should
ask banks what products and services
they want to participate in. You need
to know whether your bank is able
to support all, or just some, of the
banking products your business
needs.
Don’t assume your bank is able to
offer a high quality international
payments service if it’s UK focussed.
It might be desperate to provide a
credit card facility for your ﬂeet’s
European fuel costs, with heaps of
useful spend analysis. Equally, an
overdraft maintained with a
secondary bank, to fund unexpected
cash ﬂow problems may not, by
itself, create a level of proﬁtability
to keep them interested. You want
the right products and services, at
the optimal price, and you also want
to attract and engage with banks

that want to do business with you.
It’s also important to identify, and
accept, when a bank would prefer
not to provide a product or service.
Knowing why puts you in a position
of knowledge and strength for
discussing your needs with other
banks.
By failing to measure your
banking relationships you could be
needlessly incurring higher costs.
Measuring your bank ensures you
get the right products and services,
at the right price, from the right
mix of banks. After all, you don’t
buy fuel, crates and a warehouse
from the same provider – so why
should this apply to your banking
services and providers?

Ben Martin
Ben has just launched Business
Banking Measured - a free, online,
banking measurement tool, at
www.bmbal.com, helping business
owners and directors reduce banking
costs and improve the eﬀectiveness
of their banking services.
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NEWS: UK

JOHN MASON
INTERNATIONAL
SUPPORTS JEANS
FOR GENES DAY
● Left to right: Kirsty Field, Russell Start, Celeste
Puttock, Lyndsey Daykin, Simon Ruﬄe, Elaine Draper
Ross, Steve Scanlan and Mark Taylor.

Pickfords’
walkers raise
£4,115 for charity

J

● Members attending the CA meeting.

On September 19, a team
Conveyancing Association
from Pickfords took on the
helps make leasehold
‘Moonlight Challenge’to climb
Mount Snowdon in the dark, purchase easier
to raise funds for its principal The Conveyancing Association (CA) recently hosted its third
All-Members Meeting of 2015, where industry leaders met to
charity, the NSPCC.
discuss the CA’s campaign to extend the rights of those seeking
he team met at NSPCC Village
to purchase a leasehold property and improve the process.
in Llanberis on Saturday

T

evening, where they were
given a ‘breakfast’ at 11pm before
a safety brieﬁng by the organisers.
They then switched on their head
torches and joined 200 other fund
raisers to start the climb in the
dark at 2am. The climbers walked
in groups for the next four hours
until they reached the summit of
Snowdon.
Unfortunately the team did not
see a glorious sunrise at 6.30am
as the weather was foggy and
visibility was poor. The weather
did clear on the three hour walk
down and as the sun came up the
climbers were rewarded by the
sight of the rugged landscape of
Snowdonia.

“We are delighted as
a team to have raised
£4,115 for the NSPCC.”
Russell Start
Climbers included Russell Start,
Mark Taylor, Lyndsey Daykin,
Celeste Puttock, Elaine Draper
Ross, Steve Scanlon, Simon
Rufﬂe and Kirsty Field.
Managing Director Russell Start
said, “Some of us underestimated
the physical challenge of the climb
and it required a good degree of
mental stamina to keep going to
the top! We are delighted as a
team to have raised £4,115 for
the NSPCC.”
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T

he meeting, which took
place in London on
Thursday, 1 October saw
the publication of a new and
improved version of the Leasehold
Property Enquiries Form (LPE1) –
complete with the addition of a
Buyers Leasehold Information
Summary (LPE2), in support of
recommendations from the
Competitions’ Market Authority
(CMA) Leasehold Study.
Over the last year, the CA has been
working alongside fellow industry
experts – including the Law Society,
the Royal Institute of Chartered
Surveyors and the British Property
Federation – to develop the
documents, as part of ongoing work
to streamline the home-buying
process, making this a better
experience for all involved.
The second edition of LPE1 will now
include additional questions designed
to reduce the need for further
enquiries with regard to transfer fees
payable on sales – while the LPE2 will
aim to provide more information to
incoming leasees, giving them a
better understanding of their
ﬁnancial obligations under the lease.
“The improvements to the LPE1
form are an important step in
reforming the leasehold process,
but we know that more needs to be
done,” said Eddie Goldsmith,
Chairman of the Conveyancing
Association. “Our discussion looked
to draw on the expertise we share
across the sector to what we can do

to communicate more effectively,
but also reforms that we can make
to the current system of leasehold
administration for the good of
consumers. We are really looking
forward to the outcomes of this
initiative – and to our continued
work with fellow industry leaders in
this vein.”
The meeting, which was sponsored
by Search Acumen and Groundsure,
also brought together CA and
lender representatives in a second
roundtable session, designed to
discuss how communication
between the two sectors can be
improved with an ultimate view to
improving the home-buying process.
Organisations signing the
Memorandum of Understanding:
• The Law Society
• The Conveyancing Association
• The British Property Federation
• RICS
• The National Association
of Estate Agents
• Association of Residential
Managing Agents
• Association of Residential
Letting Agents
• The Society of Licensed
Conveyancers
• Association of Retirement
Housing Managers
• CILEx
• Home Owners Alliance
• The Institute of Residential
Property Management
• Leaseholders Associations
• Right to Manage Federation

ohn Mason International
took part in the annual UK
fundraising event Jeans for
Genes Day. The event is held to
raise money for children with
genetic disorders.
Members of staff wore jeans to
the ofﬁce for the day and each
donated £2. A total of £100 was
raised for the charity Genetic
Disorders UK.

● Jeans for Genes day.

REMOVAL MEN GET
ON THEIR SOAPBOX
FOR CHILDREN’S
CHARITY

T

hree men from Sandersons
Removals, part of Kidds
Services, took part in the
annual soap box charity derby at
Clifford, near Harrogate, on 12
September in aid of Rett Syndrome.
The men built the ‘removal van’
soap box from scratch using an
old go cart frame and plywood
from scrap storage containers.
Rett Syndrome is a rare condition
that affects the development of
the brain that begins in early
childhood and causes severe
physical and mental disability.

● Left to right: Mark Hawkins, Richard Hart and
Nhayen Green with the Sandersons soap box.
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Reuse up to 70 times
Reduce Damage and Packaging Costs
Improve Manual Handling
Unique, Patented Product

Reach 1000s of moving companies every month
in print and online ... advertise in TheMover.

TheMover is mailed to every major moving company in the
UK and is read online throughout the world, so if you're selling
products or services to the removals industry there's no better
way of getting your message across.

TheMover is totally independent, so any reputable company
can advertise whether they're a member of a trade
association or not.
Contact TheMover today, it could be one of the
best moves you ever make.

“Total coverage
for total exposure.”
e-mail adverts@themover.co.uk or call Nikki Gee on 01908 695500.
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TRANSPORT: DRIVER TRAINING AND TELEMATICS

● Telematics are best used to complement driver training, not to replace it.

the system becomes instantly more
useful and a return is more likely to
be seen.
Conversely, there’s always the
chance that human nature will ﬁnd
a way to ‘make the most’ of the
system and drivers may come to
depend on the technology above
their own training and experience.
Working in a fast-paced, deadlinedriven industry, the temptation to
cut corners is always present. If it’s
not used wisely, the safety provided
by technology can quickly become
a trapdoor that leads to unintentional
consequences.
Consider the fault reporting offered
by some telematics systems. In some
cases a problem might be reported
back to base before the driver even
notices it. This could tempt some
drivers to skip the formality of the
daily vehicle inspection every now
and again because, after all, the
vehicle will take care of reporting
defects. Regardless of the
enforcement consequences of not
carrying out a daily inspection, what
happens when a defect occurs in an
area of the vehicle not monitored
by the system?
Then there’s the location reporting
ability offered by many telematics
systems. A driver who is aware of
this feature might be tempted to
push their luck and take their vehicle
a compelling one. Many drivers feel off the approved route for a ‘short
cut’, which could put them at risk of
they are already being watched by
one device in the vehicle in the shape being stranded or involved in a
of the tachograph, so why would they bridge strike situation.
In both examples the advantages
want another? If training is not used
to make drivers aware of the safety of technology are quickly mitigated
by poorly informed drivers and
or security beneﬁts of a telematics
human behaviour. As powerful as
system, and if nobody explains to
technology can be, it will always be
them, in a positive way, how their
own performance could be improved trumped by the human factor. Chips
and circuit boards can’t predict
through the use of telematics, why
every choice a human might make,
would their opinion change?
but humans understand humans.
Using training to get drivers onThat is why training is one of the
board with telematics and then

Why telematics can
never replace LGV driver training

Laura Nelson, Managing Director, RTITB, explains why in-cab technology is no replacement
for LGV driver training and how the two should be used to complement each other.
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other advantages. However, many
organisations make the assumption
that telematics can become a
replacement for training.
The reporting capabilities offered
by most systems might help
management to weed out ‘problem
drivers’ or vehicles that are not
performing efﬁciently, but a more
cost effective approach would be to
curb poor driving behaviour through
valuable training, or to implement
an effective service and inspection
programme. It is better to prevent

The reporting capabilities oﬀered by most
systems might help management to weed
out ‘problem drivers’ or vehicles that are not
performing eﬃciently, but a more cost eﬀective
approach would be to curb poor driving
behaviour through valuable training ...
the problem, rather than letting it
happen and having to deal with the
consequence, which is a great way
to proliferate the ‘spy in the cab’
view commonly held by many
mobile workers, not to mention
limit the return on what is an
expensive technology.
The driver morale argument is also

showing them the resulting impact
on their driving style and behaviour
is a smart approach to integrating
this technology into ﬂeet operations.
It’s not an ‘either-or’ situation;
training complements telematics
and vice versa. By helping drivers
understand the role played by
telematics and how they can beneﬁt,

most effective ways of not only
countering the human factor but
also leveraging maximum
advantage from the technology.
Training delivered hand-in-hand
with technology is a winning
combination, but one without the
other is a considerably less effective
proposition.
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H

owever advanced or
powerful technology is,
it can only ever be as
effective as its user.
Imagine, for example, your building
has just been ﬁtted with the latest
state-of-the-art security system,
guaranteed to keep all intruders out.
Peace of mind guaranteed. But if
one person repeatedly fails to set
the system properly at the end of
each day, the building is just as
vulnerable as before it was installed.
However, if all key holders are
properly briefed and trained on
how to use the new system, peace
of mind is restored.
The same can be said of commercial
vehicle ﬂeet management tools
such as telematics. The mere
mention of the word is likely to
make drivers run for the hills,
managers rub their hands together
with glee at the possibilities, and
cynical-faced ﬁnance directors
reach for their calculators. And
why? Probably because of myths
and misunderstandings that are
sustained by a lack of training and
understanding.
Telematics can be hugely beneﬁcial
to a business in the battle against
fuel costs and emissions outputs,
as well as bringing a wealth of
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NEWS: UK

New online home for John
Mason International
John Mason International is launching a sparkling new website
as part of a major brand overhaul, marking more than 130 years
in the removals business.

T

● Kidds at the Movers and Storers Show.

The Yorkshire Partnership
Although Kidds bought Sandersons in 1996, only now
will the two companies come together as a single brand,
The Yorkshire Partnership, to take advantage of recent
industrial investment that has come into the region.

S

iemens and Associated
British Ports have
announced they will invest
£310 million in wind
turbine production facilities in Hull
creating 1,000 jobs, while York
Potash, Sirius Minerals’ ﬂagship
development asset, is proposing to
develop a new potash mine near
Whitby, North Yorkshire. The mine
will be the ﬁrst new potash mine in
the UK for 40 years.
Kidds and Sandersons both have
a long history of providing removals
services in the region: Kidds ﬁrst
established in Bridlington on the
east coast and Sandersons in Boston
Spa, West Yorkshire.
Both ﬁrms have operated
separately as they are strong in their
local markets and this will continue,
but they will now also market
themselves as The Yorkshire
Partnership. “We have the
experience to relocate technical
people from any location in the world,
which is a major beneﬁt, involving
the major shipping houses we work
closely with in London,” said Philip
Kidd, Managing Director.
Philip went on to say that he has
found the last recession to have been
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the most difﬁcult but that he was
very encouraged by recent
developments. During the more
difﬁcult times the company has
diversiﬁed into property development
and is currently planning 90 houses
on an eight-acre plot. “These,”
explained Philip, will be “Ready
and waiting for the people moving
from inland to retire to the coast
using The Yorkshire Partnership.”
Despite the successful
diversiﬁcation, Philip said that he and
his brother ﬁnd the moving business
most rewarding. “We are proud of
keeping the family tradition going.”
Trevor said that he had had a very
enjoyable experience helping his
brother and Frank Rose man the
Kidds Training Stand at this year’s
Movers and Storers Show promoting
their training services. “It’s about
putting something back into the
industry. My brother and I are
indebted to Mike Price, the former
BAR Director of Training, who
helped us considerably in 1999. It
was a great pleasure to inform him
at a meeting of the Yorkshire BAR
Area, in Scarborough, of our
success in winning a Government
Regional Training award.”

he international specialist
was established back in
1884 and prides itself on
keeping up and in touch
with its geographically disparate
clients while providing a truly
tailored and personal service for all.
“John Mason International has
always given customers a local
service on a global scale,” said
Noel Briscoe, JMI Chief Operating
Ofﬁcer. “As technology and
communications have evolved,
we have kept pace to ensure our
business remains relevant,
convenient and approachable.
The revamp of our website is the
latest in a series of modernisations
to our business and brand,
reﬂecting our continued
prominence in the industry and
making it easier for us to share our
service and ideas with customers
new and old.”
The new website, at www.
johnmason.com, gives visitors a
logical and familiar browsing
experience. Customers can explore

each of the company’s relocation
services at their leisure and obtain
advice, tips and information built
up by the family company over a
lifetime of service. From making
an initial enquiry to settling the
ﬁnal bill, the website is packed
with tools delivering John Mason’s
personal approach across the
world and around the clock.
Noel Briscoe continued, “The
new website is just one of a
number of updates we have made
to our brand – reﬂecting the
business we are today with the
core features that have got us
here. In essence, we’re a family
company dedicated to helping
other families make a life for
themselves in a new setting.”
The new website is user friendly
and packed with ideas, and will
feature a collection of friendly
characters called the ‘Moving
Gang’ and a new logo representing
a child and parent holding hands.
● Visit the new website now at
www.johnmason.com.

● www.johnmason.com
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Oﬃcial mpg ﬁgures overstate
car fuel economy by an average 37%

A comparison of 75 new cars tested in real-world conditions by Professional Driver magazine
has revealed that none match the manufacturers’quoted combined mpg ﬁgures.

T

he average overstatement
was 37.39%, with some
cars having a quoted
ﬁgure as much as 74%
above the real-world test ﬁgure.
Not one of the 75 cars evaluated
matched or bettered the quoted
ﬁgures, which are calculated in
laboratory conditions using a
rolling road.
The majority of the cars tested by
the magazine were diesels, as these
remain the most popular cars for
the private hire sector. But a number
of popular hybrid models were also
tested, and some of these fared
even worse than the diesels – the
average over-statement for hybrids
was 39.42%.
Editor Mark Bursa believes the
results highlight the weakness of
the testing process used to set
benchmark ﬁgures for the car
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● Real-world fuel consumption ﬁgures were all lower than those quoted by manufacturers in the test.

industry. “The simple rolling-road
tests are simply not rigorous enough
to simulate driving conditions in
the real world. There are no hills or
even corners on the tests, and the
tests only last for a few minutes. The

manufacturers are able to prepare
their cars so they perform to the
maximum – reducing weight and
electrical features to optimise fuel
economy. And the short nature of
the tests favours hybrids, especially

those which offer a high proportion
of electric drive when driven gently.”
“There is a direct link between
fuel economy and CO2 emissions,
and that means all the cars we’ve
tested are certainly emitting more
CO2 than claimed. Some would
certainly be in a higher tax band if
real-world ﬁgures were used,” said
Mark Bursa. “The government
could be missing out on tax revenue
as a result.”
Over the past few years there
have been countless articles from
the motoring press about the
disparity between the ofﬁcial ﬁgures
for fuel consumption and emissions
and life in the real world. Perhaps
now in the glare of publicity
following the Volkswagen scandal,
governments will take positive
steps to introduce sensible testing
that drivers can rely on when
choosing a new vehicle.

Editor’s note:
David Jordan, Deputy Editor of The Mover,
recently bought a new car advertised as
doing 43.5mpg that, despite being driven
very carefully, has yet to achieve more than
33mpg. It’s not right, is it!
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INSIGHT: EMIGRATION TRENDS

WHERE
WILL YOUR
CUSTOMERS
BE GOING IN
THE FUTURE?

There was a time when the average
Brit would dream of emigrating to
Australia, New Zealand, Canada,
South Africa or the USA. Some might
contemplate the merits of a retirement
in Spain, France or Portugal. But today,
according to Pickfords, their horizons
are expanding.

H

ere are the top ﬁve
emerging destinations for
British expats and the
places that tempt them today.

Ecuador
The Republic of Ecuador is gaining
popularity for expats, largely thanks
to the low cost of living combined
with the availability of real estate in
highland areas that help protect
from the heat. Low utility, rent and
food costs make the Republic an
increasingly popular place for
expat retirees, generally settling in
Vilcambamba, Cuenca or the capital
city, Quito.
Expats looking for adventure will
ﬁnd a wide array of climates to
explore, from coastal beaches to
the 10,000 foot mountains or the
rainforest teeming with wildlife.
Job opportunities for expats
primarily involve their major exports:
oil and agriculture. Others teach
English or set up their own local
businesses, such as restaurants.
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Panama

Mexico

India

Another destination attracting expat
interest due to low living costs,
Panama offers affordable healthcare,
residency incentives and inexpensive
local food and drink.
Retirees are highly incentivised in
Panama, enjoying a wide range of
discounts on entertainment, local
transport, hotels, restaurants,
medical costs and utilities.
The only landmass bordering
North and South America, Panama’s
29,000 square miles are among the
most bio-diverse in the world,
attracting some 900 species of local
and migrating birds and a huge
variety of edible plant-life, evidenced
by the wide range of local produce
available in the nearby marketplaces.

The fourth Spanish-speaking nation
on Pickfords’ list is Mexico, which
offers a number of beach towns
along the Gulf and the Yucatan
Peninsula, as well as bustling
interior cities which many expats
call home.
Once again the relatively low cost
of essentials (especially rent and
local food) is a big draw for the
growing expat population, coupled
with the varied landscape, offering
the intrepid outlander anything from
canoe rides and mountain trekking
to beach parties and water sports.
Community is of high importance
to Mexicans; expats may quickly ﬁnd
themselves invited to neighbourhood
festivities, religious ceremonies and
even weddings.

A world away from the rolling
beaches and tropical jungles
already featured, India is now
a well-known ‘up and coming’
destination for British expats
thanks to its growing industrial
sector, boasting a wide range of
expat careers in construction
and engineering, IT and
telecommunication and ﬁnancial
services.
India is attractive for expat families,
with high quality yet affordable
childcare and education, as well as
low cost healthcare, fashion, food
and household goods.
A large and populous country,
India is incredibly diverse. Away
from the thriving, bustling cities of
New Delhi, Bangalore and Mumbai,
the northern border boasts the
colossal Himalayan mountains,
while the east hosts the Thar, or
‘Great Indian’ Desert, and the
serene Keralan lagoons and beaches
across the south.
Western state Goa is a popular
destination for holidaymakers and
expatriates alike, with stunning
beaches and a rich subculture
heavily inﬂuenced by 16th century
merchants. The relaxed atmosphere
attracts many repatriates looking to
settle, resulting in a ﬂourishing
retirement community.

Costa Rica
Like bordering Republic Panama,
Costa Rica offers affordable cost of
living and a thriving economy, with
a number of popular havens for
expats including the Central Valley,
Southern Zone and Gold Coast.
Costa Rica is renowned for its
friendly residents, always willing to
help and patient with expats trying
to practice their Spanish.
Foreign business is encouraged
while the environment remains
resolutely protected, meaning great
employment opportunities for
expats seeking the Caribbean sun.

Costa Rica
offers affordable
cost of living
and a thriving
economy, with
a number of
popular havens
for expats ...
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ONLINE TRADE RATES,
BOOKINGS AND PAYMENTS

Pinpoint the best priced

worldwide
removals partner

WORLDWIDE FCL, LCL AND
AIRFREIGHT SERVICES

PROFESSIONAL SERVICES
Groupage services to and from Australia,
New Zealand, USA, Canada, South Africa,
SE Asia, Dubai, Middle East, Malta and Cyprus.
Regular weekly departures.

Call our trade section on:

+44 (0)1322 386 969
E: trade@simpsons-uk.com

www.simpsons-uk.com
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NEWS: INTERNATIONAL

New website from Arpin
gives personal service

Arpin.com has been completely redesigned to provide an enhanced customer experience that
includes multiple contact and information options such as live chat, online appointment setting,
visual inventory tool and a ballpark estimate feature.

T

he site also includes
research and scheduling
capabilities that customers
may use for many of the
ancillary services that are typically
needed in conjunction with a move.
“When mapping out what we
wanted to achieve in the revision of
our consumer website, one of the
top priorities was to be able to offer
today’s informed, self-directed
customer the resources and multiple
platforms from which they can
choose to customise their experience
with us,” said Jeff Newcomer, Vice
President of Agency Sales &
Recruiting for Arpin Van Lines.
With the new Arpin.com, a
customer may simply ﬁll in some

● www.arpin.com

basic information ﬁelds - their origin
and destination, anticipated move
dates and the approximate size of
their dwelling - and the system will
generate a ballpark estimate, if
requested. They may further
customise their experience by
using a visual inventory tool to select
the furniture and other household
items they wish to move. Customers
may also ask to speak with an Arpin
representative immediately, or
scheduled for later, and select a
preferred appointment time for a
free in-home quote.
Additionally, users may take
advantage of the MoveEasy
dashboard to manage their own
personalised pre-move checklist,
which includes automated reminders
at each stage of their move. The
dashboard also provides an extensive
concierge services tool which allows
customers to shop for exclusive deals
from telecommunications providers,
set up their Internet and cable,
change their mailing address, update
their motor vehicle registration and
switch utility companies, among
other moving tasks.

Gebr. Roggendorf achieves ISO 27001

EUROMOVERS member Gebr. Roggendorf in Cologne has recently achieved its certiﬁcation to ISO 27001 - Information Security.

T

he company said the millions
of identity thefts and
cybercrimes reported from
around the world had increased
its awareness of IT and data
security and that it was responding
to the demands of its corporate
clients for increased protection.
Roggendorf realised that its clients
depended on them to ensure their
data was kept safely and would not
fall into the hands of criminals or
others without their knowledge.

Several other members have
approached EUROMOVERS
international headquarters for
help with implementing an
information security management
system. This ensures that clients
can be assured that their data will
be maintained with absolute
conﬁdence, not just by a simple
promise, but with a certiﬁed and
continuously monitored system.
● Right: Roggendorf’s clients’ data is in safe hands.

EUROMOVERS International

Worldwide Movers Allicance

EUROMOVERS International SA
13, Rue Edmond Reuter · L-5326 Contern, Luxembourg
Phone: +352-26 70 16 56 · Fax: +352-26 70 16 57

A
A friendly
friendly Network
Network
with
with a
a Family
Family Spirit
Spirit

The EUROMOVERS Network, now in existence for over
10 years, is proud to count partners in more than 30
countries in Europe and Overseas.
Throughout the years, the network has developed a
strong, international recognized partnership. Originally
created by likeminded European Movers who wished to
co-operate with others under the same standards, vision
and banner, it has developed to an exclusive Circle of
Experts with strong coherence, co-operating with a
family spirit.

Email: info@euromovers.com
Web: www.euromovers.com
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Recognized Trademark
Co-operation and Assistance
Special rates and Conditions
Powerlanes and Groupage Services
Exchange of Knowledge and Experience
Participate in Corporate Accounts
HO's Sales Assistance
Partner-to-Partner Sales Assistance
Marketing, Public Relations, Web
Quality Training Environment
International Matrix Certification
Area Coverage
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Buzzmove sends you
high quality leads that
will make you money
and save you time.
Only Buzzmove offers you total
control, uniquely verified jobs and
precise targeting. Join today!

Key concerns affecting
road transport operations

W

ith the ongoing
concerns over refugees,
migrants and the world
economic situation continually
dominating the news headlines, I
thought it might be an idea this
month to remind ourselves about
some of the key concerns affecting
EU road transport operations
which might otherwise be hidden
below the parapet. Matters which
the European Commission needs
to get a grip on.
A worrying trend of disruptive
national developments, causing
new obstacles for international
transport operations, is occurring.
Such national measures not only
have a disruptive impact on the
sector, but on the free movement
of goods and services as such,
going against the principles of the
single market as set out by the
EU Treaties. Examples of such
recent national measures are the
French and Belgian laws on
resting times for truck drivers,
the German minimum wage law
affecting transport operations and
the introduction of the EKAER
anti-fraud system in Hungary.
Weekend or inner city driving
bans or overly burdensome
customs procedures in some
Member States can hamper a
well-functioning internal market,
leading to long trafﬁc jams at
borders and around cities.
Intelligent transport systems
need to play an increased role to
increase the efﬁciency of road
use, improve safety and enhance
the environmental performance
of vehicles.
Cost-effective diversiﬁcation of
fuels is also an essential component
for building a more sustainable
transport system in Europe. The
Directive on the deployment of
alternative fuels infrastructure
provides a good foundation,
introducing common standards
which need to be swiftly
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implemented by the Member
States and closely monitored by
the Commission. A positive signal
needs to be given to national
authorities and investors to
support a market driven approach.
It may be of little concern to
movers but a number of issues
still need to be resolved regarding
the legislation on cabotage
(allowing transport companies
established in one EU country to
carry goods within another
Member State). Likewise, the
Commission must make it clear
that, following the 2012
(Commissioner Kallas’) guidelines,
cross-border movements of larger
and/or heavier trucks are allowed
if, when and where competent
authorities on both sides of the
border agree on the conditions –
e.g. speciﬁc requirements for the
vehicle, routes, infrastructure or
the driver to assure an adequate
level of safety, as well as
compatibility with combined
transport, etc.
The Commission should now
tackle the case for putting in
place a harmonised European
framework for electronic
interoperable distance-based
charging of road infrastructure
which should be fair, simple,
transparent and nondiscriminatory, ensuring a levelplaying ﬁeld with other modes of
transport. Double taxation for users
should always be avoided and
revenues need to be earmarked
to the speciﬁc mode of transport
where these fees were imposed.
Meanwhile, the ‘Road Package’
that the Commission has
announced for early 2016 will
aim to address a number of
challenges for the industry in
Europe, relating to road charging,
social aspects, market access,
enforcement of existing rules
and the international dimension
of road transport. We shall see!

Hundreds of removal companies are beneﬁtting
from Buzzmove. Don’t let another job pass you by!
Join now and receive 5 FREE leads.
Register for free at
www.buzzmove.com/
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PROFILE: HAMILTONS REMOVALS

Hamiltons Removals ...
very much a family business

The small village of Harleston in rural Norfolk
seemed an unlikely place to ﬁnd one of the East of
England’s most respected removals companies.
Deputy Editor David Jordan took a trip into the
country to meet the boss.

I

’d allowed two and a half hours for
the 100 mile trip from The Mover’s
ofﬁce in Milton Keynes, but as I
followed yet another truck along the
A143 towards Norwich, my satnav
predicted I’d be ten minutes late for my
appointment with Hamiltons Removals’
Managing Director Michael Sawyer. I
pressed on and arrived with two minutes
to spare. Finding the car park full I pulled
up at the roadside next to one of Hamiltons’
smart dark-green liveried MAN trucks.
After signing the visitors’ book Michael
greeted me with a ﬁrm handshake and a
smile and we made our way up the spiral
staircase to his ofﬁce. Over a cup of tea served in a proper cup and saucer - we
chatted about the business.
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Hamiltons began trading in 1993 and is
still very much a family business with
three generations now working for the
company; the youngest being Michael’s
19-year-old son Sam who is responsible
for the company’s two warehouses. Our
conversation was politely interrupted by
Michael’s father, Brian, who had received
an important call and needed him to deal
with it. While Michael was out of the ofﬁce
I asked Brian - who is now chairman of
the company - how he had become
involved in the removals industry. “We
started in the furniture retailing business
back in the 1960s,” said Brian. “At one
stage we had ﬁve shops and it was all ﬁne
until the big discounters came on the
scene selling furniture made in China and

“When the recession hit in 2008
our turnover in the UK dropped by
57% and it was the European
business that saved us. “
Michael Sawyer
offering interest free credit.”
Brian told me his younger son Nick –
now transport and operations director –
had been ‘moonlighting’ doing removals
at weekends with the ﬁrm’s vans and had
turned it into quite a good part-time
business. “That was our motivation to
move into the removals business full
time,” said Brian. “So in 1992 we sold the
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● Hamiltons’ staﬀ at the Norfolk headquarters;
below: Michael Sawyer.
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furniture stores and started what is now
Hamiltons Removals.”
Shareholder and Director Paul Walsh
looks after the European operations of
the business. Hamiltons now employs
around 50 people and operates a ﬂeet of
25 vehicles.
On his return, Michael showed me the
training manual every new employee is
given when they join. “We introduced the
new manual this year and every member
of staff signs up to it,” said Michael. “It
literally goes through everything; what to
wear, smoking policy, health & safety,
staying away from home, and all the
skills they need to do the job in the way we
want it doing. We have our own in-house
training manager who teaches things like
packing, loading and manual handling,
so we know everyone is working to a high
standard. We’ve found it’s better to train
our own people rather than recruit people
already in the industry. We’ve developed
our own ways of working over the years.
For example, we start at 5 o’clock in the
morning and all our vehicles are on the
road by 6:30; that’s not something most
people in the trade are used to,” said
Michael.
The company moved from Ipswich to its
present location about ten years ago and
in 2012 acquired additional warehouse
space a few miles away near Beccles. “We
originally intended to increase the size of
our existing 20,000ft2 warehouse and
had even obtained planning permission,
but when the site in Beccles came on the
market it was too good a chance to miss,”
said Michael. “It was formally used by an
apple growing company and although it
was very run down it was perfect for us.
It took a lot of imagination, effort and
money to knock it into shape, but it’s given
us around 100,000ft2 of warehouse space
and there are other buildings on the site
that we’ve been able to rent out.”
Plans are well advanced to convert part
of the original warehouse in Harleston
into a self storage facility, which is
expected to open for business next year.
Currently around 45% of Hamiltons’
turnover is generated from European work,
the main destination being Switzerland.
Regular trade groupage services are also
provided to France, Italy, Germany,
Belgium, Austria, the Czech Republic and
Scandinavia. UK business accounts for a
further 21% with the remainder coming
from Deep Sea, storage, insurance,
commercial and packaging.
“We didn’t really get into Europe and
Deep Sea until 2004 when we became a
franchisee for Bishop’s Move. Their
international manager at the time was Les
Wyatt and he helped us tremendously in
the early days and taught us everything
we needed to know,” said Michael. “When
the recession hit in 2008 our turnover in
the UK dropped by 57% and it was the
European business that saved us. We do

“We’ve found it’s better to train
our own people rather than recruit
people already in the industry.”
Michael Sawyer
a lot of business with relocation companies
and overseas movers as well as private
individuals.”
Added value services including house
cleaning, insurance and currency exchange
are a very important part of Hamiltons’
business and all boost the bottom line. “We
have an arrangement with Currencies
Direct to handle foreign exchange for
both our customers and our own overseas
business transactions,” said Michael.
“Customers are usually unaware that such
services exist and are often sceptical at
ﬁrst, but the savings can be substantial
and may even cover the cost of the move,
so we’re very keen to promote it. The fees
we earn over the course of a year make a
signiﬁcant contribution to our revenue
and I would urge other moving companies
not using them to consider doing so.”
This year Hamiltons has had an
exceptionally good year, but Michael is
not complacent about the future. “The
recession in 2008 had a devastating effect
on everyone in our industry and we must
all do everything we can to protect our
businesses in the future. I believe that
spreading the risk by working in a variety
of markets and looking at ways of
generating additional revenue streams is
the key to our long-term prosperity and
survival.”
● www.hamiltonsremovals.co.uk
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REPORT: ARP AWARDS 2015

● Sourcing Property.

● R3Location.

● Laidlaw School Search.

● Alessandra Gnudi and Eva Stock.

● Tad Zurlinden presents the award for the
outstanding contribution to the relocation
industry to Carla Roundell Green.

● Bishop’s Move.

● ARP meeting.

● Roomservice by CORT.

ARP annual awards 2015

The Association of Relocation Professionals (ARP) held its annual
awards on 10 September at the Holiday Inn, Bloomsbury.

T
● Andrew Scott.

he event was sponsored by
Pickfords with additional
sponsorship from Bishop’s Move,
ACS International Schools,
International School of London and
Relocation Support Services. The
conference and awards dinner were
introduced by Tad Zurlinden, CEO of ARP.
The awards had been preceded during
the day by a conference programme that
included a presentation by Pickfords,
sessions on mobility compliance,
immigration and sales strategies.
The Keynote address was provided by
Dave Coplin, Chief Envisioning Ofﬁcer
from Microsoft who looked at ‘Why
Work isn’t Working’. His presentation
provided a call to action for both
individuals and organisations to harness,
not hate, the digital revolution and to take
back control of the potential that technology
offers society.
The afternoon session was dominated
by a plenary session entitled Vision Meets
Reality in which panelists Andrew Scott
(Dwelworks), Marco Previero (R3Location),
Johnathan Hopper (Garrington) and Jo
Layton (The Apartment Service), under
the direction of moderator Simon Johnston
(Icon Relocation) looked at some of the
key issues facing the relocation industry
today and in the future.
The guest speaker for the evening
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awards was Andrew Elliman. As reported
in The Mover in September, Andrew
recently took part in a Guinness World
Record on Everest to hold the world’s
highest ever dinner party. The attempt
was to raise money for Community Action
Nepal, a charity dedicated to helping the
mountain people of the country. Sadly the
attempt was cut short by the devastating
earthquake that hit Kathmandu. Andrew
and his team were fortunate to get away
without injury when an avalanche ploughed
into base camp. Andrew spoke of the
emotions he felt and of his pride and
gratitude to his family for their support.

Outstanding Contribution
to the Relocation Industry
Tad Zurlinden presented the award for
Outstanding Contribution to the Relocation
Industry to Carla Roundell Greene. He
said that without her contribution the
relocation and mobility industry in the
UK might look very different.
He explained that in a ground-breaking
move back in the early 1980s Carla set
out to sell destination services to the
unsuspecting City of London. With initial
successes she went on to build a unique
business, which was duplicated by other
entrepreneurs and then in the early 1990s
the RMCs.
Carla is the longest serving member of

WINNERS AND
CATEGORIES
Property ﬁnder 2015:
Sourcing Property
Destination Services Provider 2015:
R3Location
Schools and Educational Consultant 2015:
Laidlaw School Search
Removal Company 2015:
Bishop’s Move
Specialist Provider 2015:
Roomservice by CORT
ARP Special Achievement Award:
FOCUS, Alessandra Gnudi and Eva Stock
the ARP. Tad said he ﬁrst met her in June
1986. Soon after that, Carla became a
Board Member and is unique in serving
twice as the ARP Chair. She still serves
as an honorary member of the Board.
Carla has remained a solid supporter of
the core values of the Association ever
since and has ensured that it has continued
its path in serving the members’ needs.
Tad said that it was during Carla’s
second term as chairman that he was
approached by the French Association
the SNPRM about the formation of a
European Association. EuRA has since
become a great global success.
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GOODS IN TRANSIT & STORAGE COVER FROM BASIL FRY & RSA

THE HOODS TO SHERWOOD OR
CE?
THE NIGHTINGALES TO FLORENCE?
When you’re moving all kinds of people to all
kinds of places, you need expert protection.
Basil Fry & Company are the leading brokers for removals and storage
insurance. Our comprehensive portfolio of products includes a UK
or worldwide goods in transit policy, bespoke commercial combined
schemes and exclusive removal operators’ vehicle policies. So wherever
your customers take you, you can be sure our protection is on board.

To get our dedicated team working for you call
01372 385985, or nd us at www.basilfry.co.uk

Royal & Sun Alliance Insurance plc (No. 93792). Registered in England and Wales at St. Mark’s Court, Chart Way, Horsham, West Sussex, RH12 1XL.
Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority.
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Call 0208 166 5017 or email trade@santaferelo.com

#ThereIsAnAlternative – 126 Santa Fe ofﬁces in 56 countries across the globe.
#SeamlessGlobalExperience – 3,150 professionals working for Santa Fe.
#NumebrOneTradeShipper – For Groupage, FCL’s, LCL’s and Air.

The number one alternative
for ALL your trade requirements
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REPORT: MOVERS & STORERS SHOW 2015

Movers & Storers
Show 2015

The 16-17 September saw members of the moving industry once again ﬂock
to the world famous Silverstone race circuit for the 2015 Movers & Storers Show.

T

his is the third time the show
has been held at the futuristic
Wing building, which during
the motor racing season plays
host to the world’s top racing teams and
the spectacular circus of Formula 1.
Although the screaming engines of the
F1 cars and the glamourous brolly-girls
had long since moved on there was no
shortage of things to see with over 40
exhibitors, the ever popular Learning
Zone, and displays of the most impressive

decision makers, bringing the total up to
70%. This resulted in a hugely successful
show for the exhibitors, with many
reporting very high onsite sales and lots
of ﬁrst-time visitors. The show organisers
Animo Events were also thrilled to welcome
a number of junior staff members from all
over the industry, helping them to achieve
their aim of encouraging education
within the sector as well as the cultivation
of new and existing relationships.
The Learning Zone, sponsored by Basil
Fry and Co, had a bumper programme of
free seminars, presentations, debates and
even some guitar playing by The Mover
magazine’s editor Steve Jordan on each
of the two days. Social media is an ever
growing trend, and this year the inclusion
of a social media wall on the exhibition
ﬂoor saw a ﬂurry of tweets and a massive
increase in the use of the show’s hashtag
#MoverStorerShow.
The Simpson Packaging Packer of the
Year competition was as popular as ever,
and each crew’s attempt was performed
removal vehicles in the UK, all competing in front of a sizeable crowd leading to
for a prize in the Matthew James sponsored quite a tense atmosphere by the end of
the day. Massive congratulations to MGR
Truck Show competition.
Removals for winning the contest for the
As always with the Movers & Storers
Show the visitors were well-targeted and second year running, and a big well
although overall visitor numbers were
done to Britannia Reeves who organised
the competition.
down this year at 624, there was an
The Truck Show was a little down on
increase of 9% in the number of senior

Exhibitor Feedback:
“... I had a very good show, I picked
up some new customers ... All in all
for me a very good show and I will
be attending again next year.”
Ray Inskip, Flame Recruit
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numbers this year – almost certainly due
to the show being held earlier in the year
– but thanks to sponsorship and support
from Matthew James Removals, the
competition expanded to include two
categories, Practicality and Livery.
Congratulations go to MJ Christopher &
Son who beat off stiff competition to
become the winner of both top prizes.
The number of show attendees who
stayed overnight grew signiﬁcantly this
year, with most people staying at either
the Snoozebox Hotel at the circuit, or at
the nearby Whittlebury Hall which was
the venue for the Party Night on Tuesday
evening. The party kicked off to a great
start with guests being welcomed by the
fabulous Busking Bellas, which transitioned
nicely into dinner and the start of the
Charity Auction, with some amazing lots
kindly donated by exhibitors. This year the
show organisers decided to join Reason
Global in fundraising for Macmillan
Cancer Support, and the overall total for
the auction, the Busking Bellas collection
bucket and Reason Global’s driving
simulator challenge was an impressive
£3,291.90. The evening was a lovely
setting for exhibitors and visitors to
celebrate the wonderful industry they
work in, and the organisers would like to
thank everyone who donated for their
generosity.
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REPORT: MOVERS & STORERS SHOW 2015

● Party night.

● The Busking Bellas.

Exhibitor Feedback:
“... on the Monday following the
show we made many concrete
bookings. We thought the stand
was well worthwhile and we will
be showing next year.”
Phil Kidd, Kidds Services Ltd

● Right to left: Darren House, Central Moves;
Wayne Wilson, Allports Group; Scott Rust.

Central Moves snaps up a bargain
at the Movers & Storers Show

C

entral Moves’ Managing Director Scott Rust took
advantage of the Allports Group’s special offer at
the Movers & Storers Show by adding a new Renault
easi Loader to the Twickenham company’s ﬂeet. “We
already have two similar low loader vans on the ﬂeet
and the addition of a third will give us more capacity
where access is difﬁcult, such as the historic Royal
Palace sites we look after,” said Scott. “Allports offered
us a great deal and the new van is very well equipped
with the latest technology including a reversing camera,
satnav, air con, and also a four-year warranty.”
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REPORT: MOVERS & STORERS SHOW 2015

● Claire Hopper.

● Bob Tree.
● Steve Jordan.

● Keith Merrett.

The Learning Zone 2015

This year’s learning zone, sponsored by insurance broker Basil Fry, was as popular
as ever with presentations, discussions and even live music keeping visitors informed
and entertained during the two days.

T

opics ranged from marketing
and technology, to coping with
driver shortages and dealing
with the press.
Claire Hopper from business consultancy
Elevate kicked off the show by giving
delegates tips on how to grow their
businesses and realise their ambitions.
Claire spoke about the importance of

Exhibitor Feedback:
“The stand attracted a lot of interest
and we are in the process of following
up all the enquiries. Overall another
great show and we’re delighted to
have been part of it.”
Andy Dickerson, Simply Shredding Ltd
knowing the vital numbers in their
businesses, such as the cost of a sale and
how much turnover is needed to make a
proﬁt. She went on to talk about
establishing which is the most proﬁtable
area of the business and the proﬁle of a
typical customer so that marketing and
advertising can be directed towards them.
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Bob Tree from Basil Fry took to the stage
and led a lively question and answer
session covering a wide variety of subjects
relating to the insurance side of the
business. Topics included the recent
increase in insurance premium tax and
the need to make sure Terms & Conditions
are made clear to the customer and
incorporated into contracts.
Corporate legal expert Lindsey
Hemingway from Rooks Rider Solicitors
explained the pros and cons of holding
keys on behalf of clients both for removal
companies and those operating self
storage businesses, giving delegates
useful technical advice to help avoid any
problems.
Keeping up to speed with the latest
technology was the next item on the
agenda, with a very interesting session
presented by Digital Marketing Bureau
founder James Dearsley. James explained
enthusiastically the many new ways of
using data in modern marketing and how
information technology is revolutionising
business and the sales process.
After lunch, show organiser and HGV &
PSV licence holder Keith Merrett took an
irreverent look at the many issues
regarding compliance that effect the
industry, especially those concerning
vehicles and transport about which Keith

has extensive experience.
The Mover’s very own Editor in Chief
Steve Jordan was next to take to the
microphone with a slightly scolding
message about the lack of good quality
stories and pictures he receives from
moving companies and how they are
missing opportunities to be featured in
the magazine and the wider press. To
drive his points home Steve ended the
session by singing a specially written
song accompanied by his cherished
Gibson guitar.
Following Steve’s musical interlude The
Learning Zone’s facilitator Mike Babinski
looked at Health & Safety regulations in
the removals business. Mike’s company
FTS North East specialises in H&S training
so his advice was particularly valuable
and authoritative. Mike’s presentation
included some sobering video footage of
what can happen when things go wrong.
Maximising proﬁt is something all
businesses strive to do so the panel
discussion comprising Jonny Grifﬁth
(Currencies Direct), Martyn Dickinson
(Janus International) and Andy Dickerson
(Simply Shredding) proved to be a popular
session. After individually introducing
themselves the speakers outlined the
beneﬁts of offering added value services
to boost proﬁts and provide an enhanced

28/10/15 15:50:04
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REPORT: MOVERS & STORERS SHOW 2015

● Driver shortage panel.

● Lindsey Hemmingway.

● Mike Babinski.

● James Dearsley.

● John Blaskey.

● Top: Reason Global F1-style simulator;
above: Steve Jordan becomes auctioneer for
the evening to raise money for Macmillan.

● Proﬁt panel.

service to their customers. Many questions
followed, and it was obvious the discussion
had spawned a lot of ideas for future
ventures.
On day two of the Show John Blaskey,
who describes himself as a ‘live marketing
maverick’, gave an interesting and often
amusing talk on how to create marketing
strategies in an increasingly competitive
market. John also gave advice on how to
differentiate your business from the
opposition and how to measure the
different aspects of its performance.
Later Rob Houghton from
reallymoving.com explored the knotty
and potentially ruinous subject of
defamation in the light of new legislation
that came into effect last year. Rod went
on to speak about the new Consumer
Rights Act due to come into force on 1
October and how it was likely to impact
the removals industry.
After lunch the weighty problem of
recruiting and retaining HGV drivers was
discussed by a panel comprising Darren
House (Central Moves), Paul Fox (Fox
Removals) and Ray Inskip (Flame Recruit).
This proved to be a rather heated debate
with lots of input from the ﬂoor, including
comments about the value of Driver CPC
and its impact on recruitment, and the
high wages paid by large companies
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● Rob Houghton.

such as Tesco and major haulage ﬁrms,
which are enticing drivers away from the
removals industry. Most agreed the best
route was to look for talent within your
own company and to train people who
are experienced removals men and also
have the potential to become HGV drivers.

Exhibitor Feedback:
“All-in-all it was a great few days, a
great opportunity to keep our ﬁnger
on the pulse of the removal and
storage industry and well worth
our time; we’re deﬁnitely looking
forward to future events!”
Chris Silburn, Mr Box Ltd
As in previous years The Learning Zone
provided delegates with entertainment,
expert advice and the chance to join in
discussions about the issues facing the
removals and storage industry. Next year
the organisers have plans to make it even
better, so don’t forget to pay the Zone a
visit in 2016.

Raising cash
for Macmillan with
Reason Global

T

he Reason Global stand at the
Movers and Storers Show
featured an F1-style simulator
in which racing hopefuls could try
their hands at a trip around the
Silverstone race track, Lewis
Hamilton style. All the proceeds
were donated to RGI’s chosen
charity, Macmillan Cancer Support.
The fastest male lap was taken
by James Penrose-Toms of Oliver’s
Removals with a time of 47.493
seconds and the fastest female lap
went to Anita Riggall of Riggalls
Removals, with a time of 57.870
seconds. Both won prizes of £100
Red Letter Days.
That same evening the fund
raising continued with an auction
of fabulous things, some as simple
as a box of sweets, up to an Aston
Martin driving experience. Steve
Jordan, Editor of The Mover, took
on the job of auctioneer.
Between the two events Reason
Global, with the help of the attendees
and exhibitors at the show, raised
over £3,000 for the charity.
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REPORT: MOVERS & STORERS SHOW 2015

Competition
winners

● Awards.

● Livery runner up.

T

he Movers and Storer’s Show
would not be complete without
its annual awards. This year,
according to the judges, the standard
was as high as ever in every
category.

Simpson Packing
Packer of the Year 2015
Winner:
MGR Removals

2015 Matthew James
Truck Show
Practicality Winner:
MJ Christopher & Son
Practicality runner up:
Cotswold Carriers
James Removals
Livery Winner:
MJ Christopher & Son
Livery runner up:
Richard Healey Removals

● Above: MGR Removals;
right: MJ Christopher;
below: Cotswold Carriers;
one up from bottom, left:
James Removals; right: MJ
Christopher; bottom:
Richard Healy Removals.

● Packing competition.

● Emma Lanman.

Van Girls is AIM
Domestic Mover
of the Year 2015
Exhibitor Feedback:
“A huge thank you to Animo as show
organisers who embraced our charity
cause and also organised a party night
auction to raise funds. We met many of
our clients and also a few new faces ...”
Malcolm Pearson, Reason Global Insurance Ltd

E

C

M

mma Lanman was clearly
delighted when her company
Van Girls was named AIM
Domestic Mover of the Year 2015
at the Movers and Storers Show in
September. A second award for
the Commercial Mover of the Year
went to Relocate London (UK) Ltd.
Unfortunately Relocate’s Director
Ian Smith was not able to attend
the show but said he was proud to
win the award and that it reﬂected
what had been a great year for the
company.
Feedback from customers posted
on AIM’s website was used to
judge the winner of the Domestic
Mover competition, while the
Commercial award was based on
success in winning business
contracts and comments from
clients interviewed by AIM.
This was the ﬁrst time the
bourgeoning trade organisation
had held the competition, but the
Alliance’s founder Scott Rust now
intends to make the awards an
annual event.

Y

CM

MY

CY

CMY

K

● Livery winner.
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Would you like to work
for one of the UK’s leading
relocation companies?
Matthew James Global Relocations
is recruiting for category C + E drivers and
porters for long-term contracts paying
English salaries.
C

M

Must have experience in the export packing of household goods
and the preparation of shipping inventories.

Y

CM

MY

CY

The successful candidates may live anywhere in Europe, but
preferably in the UK or Spain, as the job requires a shift pattern.

CMY

K

For details please send your CV to matthew.de-machen@mjr.global
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NEWS: ON THE ROAD

Long roadworks to be
banned in England
The Freight Transport Association (FTA) says the new government ban
on long stretches of roadworks on motorways in England could reduce
delays and cut costs for HGV operators.

T
● www.urbanaccessregulations.eu.

Updated website for CLARS
The CLARS (Charging, Low Emission Zones, other Access
Regulation Schemes) website, www.urbanaccessregulations.
eu has recently been updated to provide HGV drivers in Europe
with even better information about environmental restrictions
throughout the continent.

T

he new revamped website
now has more facilities
and allows users to search
by city or country to ﬁnd
information they want. It’s also
possible to ﬁnd schemes by vehicle
type with the new ‘search by
vehicle’ function.
The map has a dedicated page
for geographical searches, with
pop-ups giving the key information.
The site is also more mobile and
tablet friendly.
New information includes many

more Italian camera enforced
Access Restrictions (ZTLs) in
particular in the regions of
Basiliata, Calbria, Campania,
Puglia, Sardegna, Sicilia, Umbria
and Veneto; new Swedish LEZs
(Göteborg (Gothenberg),
Helsingborg, Lund, Malmö,
Mölndal, Stockholm, Umea and
Uppsala) that no longer allow any
Euro 3; and a reminder about the
new Paris LEZ that requires all
vehicles to be at least Euro 1 by
July 2016 rising to Euro 4 by 2020.

ransport Secretary Patrick
McLoughlin has told
Highways England to
introduce tough new rules
for contractors to prevent vehicles
getting stuck in lengthy queues. He
also wants better communication
with road users so they understand
the reason for works and can plan
alternative routes.
Malcolm Bingham, FTA’s Head of
Road Network Management Policy
said, “Long stretches of roadworks
create a series of problems for our
members – it’s an issue that they
constantly complain about. We know
that for the largest vehicles it costs
£1 for every minute they’re stuck in
trafﬁc. Limiting roadworks to twomile stretches could considerably

reduce the time they’re delayed.
Nose-to-tail shunts are more
prevalent in queues of slow moving
trafﬁc too, so hopefully this will also
cut the number of accidents in
roadworks.”
Disruption on England’s motorways
is expected to increase as the
government’s £15.2 billion plan to
improve the strategic road network
gets underway. More than threequarters of England’s motorways and
major A-roads will be resurfaced
and more than 1,300 miles of road
will be built by 2020.
Currently the longest stretch of
motorway roadworks runs for
more than 18 miles between
junctions 28 and 31 of the M1
near Chesterﬁeld.

● More than 1,300 miles of new road will be built by 2020.

New dual signing proposed for low bridges
The Freight Transport Association has welcomed Department for Transport (DfT) proposals to introduce
a bridge marking system that will show both imperial and metric height, width and length limits.

W

ith more than 1,600 bridge strikes
in 2014/15 throughout the UK,
the FTA believes it is vital that
signage can be easily understood
by drivers who have to negotiate low bridges and
narrow spaces.
The DfT has carried out its most comprehensive
review of trafﬁc signs since they were introduced
in 1964 and is consulting on planned changes. It
says a lack of understanding of imperial
measurements has been implicated in incidents
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of bridges struck by over height vehicles.
While highways and bridge authorities have
had the opportunity to mark bridges with imperial
and metric measurements in the past, this has
been done by the installation of a separate sign.
The proposed change gives authorities the power
to display both measurements on one sign.
Younger and foreign drivers in particular are
presented with a challenge as they are more
accustomed to metric measurements than imperial
and have little time to make the conversion.

Vehicles with an overall travelling height of
over three metres must have a notice in the cab
which indicates the height in feet and inches or
in imperial and metric.
Malcolm Bingham, FTA’s Head of Road
Network Policy said, “While the new rules have
still to be ﬁnalised, it is proposed that highway
authorities will be allowed to replace the current
signs as they become life expired. FTA has
urged the DfT to encourage early take-up of the
new option.”

28/10/15 15:50:32

783 The Mover Nov 2015 FINAL.indd 33

28/10/15 15:50:33

34

The Mover ● November 2015 ● www.themover.co.uk

TRANSPORT: CONNECTED VEHICLES

How will connected vehicles aﬀect us?

Richard Newbold, founder of Returnloads.net explains what connected vehicles are and what they mean for road transport.

C

onnected vehicle technology is a
wireless-based technology which
enables vehicles to communicate with
each other as well as trafﬁc infrastructure
such as trafﬁc lights.They can communicate
through devices which are installed on-board the
vehicle which receives warning signals ahead of
time about road closures, accidents, weather
conditions and other potential hazards. Connected
vehicle technology aims to enable safe,
interoperable wireless network communications
between vehicles (vehicle-to-vehicle V2V), the
infrastructure (vehicle-to-infrastructure V2I)
and personal devices (vehicle-to-device V2X).

The potential of the technology
With the potential capabilities of this technology
we can hope for a safer, smarter and greener
road transport industry.
The vision for connected vehicle technology is
to transform and modernise road transport
systems to create a future where:
• Road trafﬁc accidents and fatalities as a result
are dramatically reduced.
• Trafﬁc managers being able to access data so
they can accurately review transport system
performance and actively manage the system
in real-time, for optimal performance.
• Drivers have access to accurate, up to date
travel information about route options and the
potential cost and environmental impact of
those options.
• Vehicles can communicate with trafﬁc signals
to eliminate unnecessary stops and help drivers
operate the vehicle for optimal fuel-efﬁciency.

Why the industry needs connected vehicle technology
Connected vehicle technology can help the
transport industry tackle some of its biggest
issues including:

Safety
In 2014 there were 268,527 vehicles involved in
road accidents in the UK which resulted in 1,775
reported deaths and 194,477 injuries. Connected
vehicle technology has the potential to
signiﬁcantly reduce road accidents and as a result
save lives through connected vehicle crash
prevention systems.
Safety applications would allow for 360 degree
awareness around the vehicle to alert the driver
to any potential hazards they possibly couldn’t
see. These applications have the potential to
prevent accidents through alerts and warnings.
For example, a driver may be alerted to a school
zone, a pot hole or a slippery area of the road
and could be warned in more immediate crash
situations such as merging trafﬁc or if the vehicle
in front brakes suddenly. Vehicles could be
warned of cyclists and pedestrians which would
enhance safety for these methods of transport, it
would also be beneﬁcial to HGV drivers to be
warned of potential cyclists/pedestrians in their
blind spots.
Mobility
In 2014 UK drivers spent, on average, three
working weeks of their lives stuck in trafﬁc with
journeys taking 29% longer than they would’ve
in free ﬂowing trafﬁc. The overall cost to the UK
economy in 2014 was £13bn, 37% of which
was indirect costs from higher transport cost
and business fees from company vehicles idling
in trafﬁc which is then passed on to the consumer.
Connected vehicle mobility systems will enable
drivers and operators to make route choices that
will reduce their journey time.
Mobility applications are designed to provide a
connected, data enriched transport environment
based on information transmitted from thousands
of connected vehicles that are using the system

at the same time. This data could help transport
managers monitor and manage their transport
system performance. For example, managing
driver routes and utilising resources as
efﬁciently as possible.
Environment
In 2014 eco-unfriendly driving habits cost the
UK motorist £700m. With connected vehicle
environmental applications drivers will be able
to make decisions which improve their efﬁciency
behind the wheel, resulting in lower cost to the
motorist and a reduction in CO2 emissions.
With real-time information about trafﬁc
congestion and road conditions this will help
drivers and transport managers make more
informed decisions that can reduce the impact on
the environment and cut down costs. Informed
drivers will have the opportunity to avoid
congested areas by taking alternative routes or
public transport, or by rescheduling their journey,
all of which can make the journey more fuel
efﬁcient and better on the environment.
The ability for vehicles to communicate with
trafﬁc infrastructure could provide information
to the driver so that they can drive through trafﬁc
signals at optimum speeds to reduce stopping.
Although connected vehicles are still some
way off the potential for the technology is huge
and could reduce road accident fatalities, reduce
travel delay and reduce vehicle emissions.
On top of that are the potential savings that
could be made by the road transport industry on
deliveries which could result in lower costs
being passed on to the consumer.
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REPORT: ANIMO EVENTS REGATTA

All
aboard!
Movers set sail with Animo
and Currencies Direct.

I

t was a bright and breezy day
when the salty sea dogs of the
moving industry gathered once
more in Portsmouth for the
annual sailing regatta organised by
Animo Events and sponsored by
Currencies Direct. If those unused
to sailing thought it was going to be
a gentle drift around the Solent, a
few nibbles and a glass of something
warming, they were soon to learn
differently.
The Solent in Autumn is rarely
benign as those more experienced
mariners already knew. Sure the
sun was shining but those who had
checked the forecast were under no
illusions that someone, somewhere,
was going to get wet. 20 knots of
breeze were forecast from the east
and with the tide in ﬂood it was going
to be a fast, choppy broad reach
down to the world famous port of
Cowes on the Isle of Wight for lunch.
True to form the forecast was a
little conservative. With gusts
topping 30 knots at times tacking
downwind to lay the entrance to
Cowes was always going to be tricky
even aboard the four very capable
Beneteau 40 yachts. However it
was all in a day’s work for the

783 The Mover Nov 2015 FINAL.indd 36

experienced captains provided by
Sunsail and most of the crews arrived
oblivious to the slightly precarious
voyage they had undertaken.
After lunch the mood changed. For
a start the yachts had to be turned

(by now) well drilled crews hauling
and grinding until their muscles
screamed for mercy.
The race was one long beat
against the wind to the sanctuary of
Portsmouth Harbour. Although the
tide had turned against the sailors,
making the journey much longer,
in doing so it was ﬂowing in the
same direction of the wind having
the effect of ﬂattening the sea and
making the movement of the boats
much smoother than if the wind and
tide had been against each other.
The racing was intense with boats
hugging each shore line for as long
as possible to take advantage of the
slacker water in the relative shallows.
In the end the green team was
victorious by a small margin from
the orange team with the other two
into the force seven wind to make
yachts following close behind.
the passage back to Portsmouth: a
The crews retired to the bar tired,
point of sailing that is always wet,
exhilarated, bruised and battered
bumpy and sometimes alarming for but all smiling, some in triumph,
those not familiar with the principle some in relief perhaps. Despite the
of sailing with the lee gunnel
testing conditions nobody was
underwater and hanging on by their injured and if anyone was scared,
ﬁnger nails. Then there was the
they kept their fears to themselves.
element of competition. The four
It was a great day for novices and
yachts were racing back to
experienced sailors alike. Will you
Portsmouth, pushed hard, with the be there next year? You should be.

If those unused to
sailing thought it
was going to be a
gentle drift around
the Solent, a few
nibbles and a glass of
something warming,
they were soon to
learn differently.

28/10/15 15:50:46

Weekly services
to Scandinavia
• Part loads and dedicated
loads
• Export and import
shipments
• Online trade rates
• Depot 3 miles from
Dartford crossing
• Customs clearance
in Norway

NORWAY

FINLAND

SWEDEN

DENMARK

Call our trade section on:

01322 386969

E: trade@simpsons-uk.com

www.simpsons-uk.com
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NEWS: PRODUCTS

Driver Buddy helps protect
drivers against immigrants
The recently launched Driver Buddy System helps protect HGV drivers
from being prosecuted for unknowingly transporting illegal immigrants.

● Driver Buddy in operation.

I

t also helps to foil many
underneath the truck and any
immigrants’ efforts to illegally clandestine passengers aboard can
enter a country by hiding in a
also be detected via increased CO2
level monitoring and the driver will
lorry or trailer.
The system uses motion cameras be silently alerted. Drivers are also
and CO2 detection and allows drivers able to provide real time photographic
WWAd:Layout
1 their
14/2/14
10:57
1
to monitor
truck in situ
and Page
records
of their statutory security
remotely through an app. A driver
checks and this is instantly logged
can view all cameras on-board and onto a secure server. Using GPS

?
?
?

tagging, the app records location,
time, date and the driver’s
identiﬁcation. This can then be
later produced to border security
personnel when required.
Dobbs Logistics, based in East
Sussex, is trialling the system. Steve
Morgan, MD, said the feedback
was overwhelmingly positive. He
said: “It’s bombproof photographic
and real-time evidence that the
checks have been carried out. We
can see what checks have been done,
at what time and the exact spot they
were carried out. It’s no comparison
to manual forms that drivers ﬁll out
at present – they are not worth the
paper they are written on.”
The Driver Buddy System has the
backing of Conservative MP for
Dover and Deal, Charlie Elphicke,
whose community has been at the
sharp end of a ﬂood of illegal

migrants. Mr Elphicke said: “Driver
Buddy is a fantastic system and app.
It has great potential to help drivers
detect stowaways trying to clamber
aboard their vehicles and make
Britain’s borders as safe and secure
as possible.”
The Driver Buddy app also has
the backing of top lawyers, who
have the job of defending the lorry
drivers. Top criminal lawyer, Justin
Rivett of leading criminal law ﬁrm
Warren’s Law said: “This app and
associated Driver Buddy System will
go a long way towards providing
robust defence evidence for an
accused driver.”
Driver Buddy System is the
brainchild of Barry Southon, a
leading security expert with a
distinguished career that has seen
him working with the US Military
and the Home Ofﬁce. Barry said:
“Driver Buddy has been two years
in development and the end product
is exceptional. It won’t stop migrants
climbing aboard but it will protect
our men from ﬁnes and prosecution.”
Costs range from £200 per driver
per year for the app.
● For more information visit:
www.driverbuddydefence.com.

Lost for
words?
Don’t waste time trying
to come up with words
for your new website or
brochure.
Words are our business,
so call The Mover and
get the professionals
working for you.

We’ve got the words to get things moving
Call +44 (0) 1908 695500 design@themover.co.uk
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PUZZLES

Doosan launches new
electric truck range
Doosan Industrial Vehicle UK has launched a new range
of 1.5 to 2.0 tonne electric fork lifts, bringing a step change
in performance and value to the UK market.

Puzzles
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● Doosan launches new electric trucks.

A

ccording to the British Industrial Truck Association’s authoritative
fork lift industry sales statistics, 37% of counterbalance trucks sold
in the UK last year were electric – a trend that is increasing due to an
increased focus on emissions from companies buying fork lifts.
Tim Waples, CEO of Doosan Industrial Vehicle UK, said, “Traditionally,
some companies weighing up whether to invest in electric or diesel trucks
opted for diesel as it promised advantages in performance and all-weather
reliability. Our new 7-Series range means there is no longer a compromise
on performance and their running costs are lower as they use electricity
rather than diesel. On top of that, they have zero emissions which is an
increasingly signiﬁcant factor in buyers’ decision-making processes.”
The 1.5 to 2.0 tonne range is available now, with production of the 2.5
tonne models due to start production in January 2016.

21

ACROSS

1 Small ﬁnch (6)
4 Leguminous tree (6)
9 Instruct (7)
10 Locked down (7)
11 ___ Izzard: English
stand-up comedian (5)
12 Chris ___ : DJ and
TV presenter (5)
14 Alcoholic drink made
from apples (5)
15 School of thought (5)

New trailer radial from GiTi

G

iTi Tire has launched a new
tyre speciﬁcally for trailers:
the GTL919. The tyre has been
developed for maximum returnon-investment ownership, with a
dedicated compound formula,
extra deep optimised tread and
wide shoulder ribs ensuring
regular wear as well as reducing
fuel consumption and increase
mileage potential. Additional upper
sidewall protection provides
enhanced resistance to cuts and
tearing, especially from curbing
damage.
The new tyre is the result of the
company’s advanced testing and
evaluation programme, with more
than 1,000 units on ﬁeld test across
Europe at any time. All casings
are designed for retreading using
both cold and hot processes.
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9

● GiTi GTL919.

22

17 Scottish landholder (5)
18 Woodland plant (7)
20 Type of conference (7)
21 Fixed (6)
22 Go up (6)
DOWN

1 Portions of a play (6)
2 Measuring the depth
of water (8)
3 Senseless (5)
5 Less expensive (7)

4
8
3

7
6
4

7

6
1 9
2
1
2

6 Hew (4)
7 Stage whispers (6)
8 Try to predict an
outcome (6, 5)
13 Association created for
mutual beneﬁt (8)
14 Unit of heat energy (7)
15 Single-celled alga (6)
16 Worshipped (6)
17 Unshapely masses;
swellings (5)
19 Gain deservedly (4)

9
3 2
8
6
5
1
5
8
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NEWS: PEOPLE

Michael Cassiers leaves FIDI

ASHLEY STAGG
JOINS BRYTOR
IN VANCOUVER

M

ichael Cassiers has stepped
down as secretary general
of FIDI after over four years
in the role. Rob Chipman, FIDI
President said that Michael has
served FIDI with distinction since
2011 and the organisation wished
him every success in the future.
From 1 December, 2015 Jesse
van Sas will join FIDI as general
manager. Jesse is well known in
the industry especially for his
distinguished work with the FIDI
Academy and as president of FIDI
Belgium.

B

● Michael Cassiers at the FIDI
conference in Cape Town 2015.

During the brief interim, FIDI
Treasurer Piet van Herk has
agreed to serve and oversee the
operations of the FIDI ofﬁce.

Russ Kenyon joins
Fuel Card Services

F

uel Card Services has
appointed Russ Kenyon as
head of group sales. Russ is
based in Leeds and will oversee
customer sales and retention for
Fuel Card Services, The Fuelcard
People, Dieselink and Bunkercard.

Not just in
London, but...
Contact:
imports@whiteandcompany.co.uk
www.whiteandcompany.co.uk

White & Co Ad.indd 1

rytor International Moving has
strengthened its Vancouver
ofﬁce with the appointment of
Ashley Stagg as general manager.
Starting his career with Crown
Worldwide in Durban as a sales
executive, he has travelled a long
way both in personal experience
and miles to arrive at Vancouver.
Ashley has over 19 years’
experience in international moving
and relocation having worked in
sales and management positions in
South Africa, England and Qatar
and Dubai.
“I am delighted that Ashley has
joined Brytor,” said Brian Jones,
the company’s vice president.
“His extensive experience will
enable us to fully capitalise on the

● Ashley Stagg.

opportunities in the Western region.
Ashley has considerable expertise
and his personal experience of
working overseas brings a depth and
understanding to our corporate
clients and customers.”
“I am thrilled to be here in
Vancouver and further develop the
existing ofﬁce,” said Ashley. “We
have a very experienced team fully
able to support our customers and
overseas partners.”

Hannah Gold joins the
Movers & Storers Show Team

● Russ Kenyon.

Bedford � Bournemouth
Dunfermline � Farnborough
Forres ��Jersey & Guernsey
Knaresborough���Lancaster
Leeds���Plymouth
n
Portsmouth���Southampto
d
for
Tel
Southsea���
Winchester

We cover the UK in
our OWN vehicles

10/02/2012

A

nimo Events – the company
behind the Movers & Storers
Show – has expanded its team
once again with the appointment of
Events Manager Hannah Gold.
Hannah has worked most recently
for Clarion Events where her projects
included a number of international
conferences and exhibitions. Before
that, Hannah worked at Wembley
Stadium as an events coordinator.
Director Charlotte Parslow said,
“2015 has been an incredible
year for Animo. As well as working
with
13:10several fantastic clients in
the removals industry, we have
successfully pitched for new
projects in the telecoms, media and
property sectors which have kept

● Hannah Gold.

us very busy indeed. Hannah is
already proving herself to be a
tremendous asset to our team, and
will work alongside all of us to deliver
the Movers & Storers Show in 2016.”

New appointments at GInter

The White & Co Mystery Mover
Surprisingly nobody identiﬁed the pictures of Henry Moise and Keith
Meader last month. Maybe everyone was too busy at IAM to take notice.
So this time it’s really easy. But can you put a name to this fresh-faced
young man? If you can you stand a very good chance of winning the
White and Company Red and Black watch. Answers please to
editor@themover.co.uk.
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G

Inter from Brazil has
announced two new
appointments. Marcio Robalo
has assumed the position of
global mobility director after 15
years’ experience in the industry,
primarily with GInter. Wesley
Thome, who also has 15 years’
experience in the industry has
become the company’s new
rates manager.

● Marcio Robalo.
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MARKETPLACE

MarketPlace

Marketplace ads are booked per unit or
multiples thereof, and run for a minimum
of 12 months. 1 unit measures
30mm (height) x 60mm (1 column).
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Leatherbarrows
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• Weekly service • UK based vehicles & crew
• UK collection/delivery • Competitive rates

Call Richard on 01202 495600
richardf@leatherbarrows.co.uk

www.leatherbarrows.co.uk

�����������������������������������������
���������������������������������������������
��������������������������������������������
����������������������������������

Guaranteed
weekly service to

�

SWITZERLAND

�

�

every week

• Continuous receiving of full
& part loads at all depots
• Delivery within four to nine
Working days

Memb No: GO13

Contact Tom on 01273 391777
email: swiss@gbliners.com

�������������������������
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MALTA & GOZO

Regular groupage
every week
Full destination services
020 8832 2222
Stephen Morris Shipping Plc, Unit 9, Ockham Drive,
Greenford Park, Greenford UB6 0FD
stephen@shipsms.co.uk I www. shipsms.co.uk

CATEGORY C + E
DRIVERS AND
PORTERS REQUIRED
We are recruiting for category C + E
drivers and porters for long-term
contracts paying English salaries.
Must have experience in the export
packing of household goods and the
preparation of shipping inventories.
The successful candidates may live
anywhere in Europe, but preferably
in the UK or Spain, as the job
requires a shift pattern.

• Customs clearance service included

Casey’s London�

WORLDWIDE RELOCATION • FINE ART & ANTIQUES SHIPPING

2 UNIT AD

For details please send your CV to
Tony.Taylor@mjr.global

MONO: £240 PER QUARTER
COLOUR: £300 PER QUARTER

�������������������
����������������������������
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MARKETPLACE

BELGIUM • LUXEMBOURG

GERMANY
NETHERLANDS • DENMARK

TRADE FULL AND PART LOADS
������������������������������
���������������������������������
�������������������������������
������������������������

Henneken International Movers

Weekly back loads to Holland
The UK Movers Since 1870

Worldwide removals • Domestic removals • Office removals • Storage
E-mail: ldejong@henneken.nl
Internet: www.henneken.nl

60x60 BW Ad:Layout 1

23/2/15

20:38

ANGLO FRENCH
EURO REMOVALS LTD
Your French Connection

Weekly services to & from France
Internal moves within France
� Containerised storage
� Range of packing services available
� Over 33 years’ experience
�
�

Tel: 0044 1622 690 653
Email: info@anglofrenchmail.com
www.anglofrenchremovals.co.uk
UK Registration 543 77 60 UK

Pag

Goudstraat 51
2718 RD Zoetermeer, The Netherlands
Telefoon: +31 (0)79-361 13 68

P O RT U GA L
MAINLAND & ISLANDS
ALL EUROPE
Weekly Service
to/from
Portugal
Ask us now!!!
Tel: +351 21 923 6550
Email: info@global.pt
www.global.pt
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MARKETPLACE
TRADE
ROUTES
TO
����

ITALY

AUSTRIA ��������
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01622 870540 ‘WHEN SERVICE MATTERS’

ALLEN REMOVALS
• Weekly back loads
U.K. to Ireland
• Storage & Re-delivery
• Porter & Hoist Hire in
Greater Dublin area
e: info@allenremovals.ie

w: www.allenremovals.ie

TEL: 353 1 4513585
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MARKETPLACE/DIARY DATES

FOR SALE

DiaryDates

Puzzle
solutions

KIDDS
SERVICES

E-mail your Diary Dates to nikki@themover.co.uk
S

LACMA Convention
6 – 9 March, 2016, Bogota, Columbia
FIDI Conference
10 – 13 April, 2016, Geneva, Switzerland
OMNI Conference
15 – 18 April, 2016, Florence, Italy
BAR Annual Conference
19 – 22 May, 2016, London, UK

Mercedes Atego 815 7.5T.1999
Marsden Vanplan 3 container
+ space body + dropwell,
2 man sleeper pod, air suspension.
Genuine 216,000kms. Owned for
last 10 years. 10 months’ MoT,
Good condition throughout.

EUROMOVERS International General
Meeting and International Conference
26 – 28 May, 2016, Helsinki, Finland
IAM 54th Annual Meeting
21 – 24 October, 2016, New Orleans, USA

Advertising

Booking advertisements

E-mail adverts@themover.co.uk or contact Nikki Gee on
+44 (0)1908 695500 for more information or to make a booking.
All prices are subject to VAT at the current rate.

Overseas subscriptions
Mercedes Sprinter 412 4.6T 1999
Marsden Vanplan 2 container body
+ luton. genuine 194,000kms.
Owned for last 9 years. 6 months’ MoT,
Good condition throughout.
Mercedes Atego 1018 10.5T 2010
Chassis cab on air suspension,
(suit 3 container body). Bluetec Euro 5.
Mercedes service history from new.
272,000kms. Excellent condition.
Call Mike Christophers
on 01637 872 529
or e-mail mike@mjchristophers.co.uk

2 UNIT AD

The Mover is distributed free of charge to UK movers. Annual
subscriptions are available in Europe and the rest of the world at a
cost of £100 per year. E-mail adverts@themover.co.uk or contact
Nikki Gee on +44 (0)1908 695500 to subscribe.

Copy dates

Booking of adverts: 1st of the month preceding publication.
Artwork for adverts: 8th of the month preceding publication.
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LinkedIn proﬁle:
Steve Jordan, Editor and Publisher at
The Mover Magazine

Enquiries

All enquiries to: Nikki Gee, The Words Workshop,
26 Swanwick Lane, Broughton, Milton Keynes MK10 9LD.
Tel: +44 (0)1908 695500; E-mail: adverts@themover.co.uk

Like us on Facebook:
www.facebook.com/The Mover Magazine

PLEASE NOTE:

Advertising rates cover the cost of advert insertion only.
Advertisers should provide their own advertising artwork.
The Mover can generate new or amend existing artwork for
an additional charge. All advertising must be paid for in
advance by credit card.

Follow us on Twitter:
@The_Mover_Mag

For details of advertising
opportunities call Nikki Gee
on +44 (0)1908 695500 or
e-mail nikki@themover.co.uk.

MONO: £240 PER QUARTER
COLOUR: £300 PER QUARTER
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FREE LINEAGE ADS

FreeLineageAds
Lineage ads up to 20 words for sales and wants are free in The Mover.
E-mail your advertisement to nikki@themover.co.uk.

Earn valuable additional income by
helping your customers save money
on household bills (they’ll love you!).
www.sharingwealth.co.uk.
Call 01403 330097, 07791 310363.

REMOVAL TRUCK NEEDED
Low proﬁle body/drop well, big cab
2 bunks (not a pod). Side doors,
low mileage. Cash waiting.
07774 937947, pkiddy@aol.com
or www.balloonfantasia.com

LORRY LOADING RAMPS
Ra’alloy removal ramps, £350. Please
contact me for pictures
and sizes.
Liam: 07807 243670, Liam.benning
@momentousrelocation.com

LOOKING TO SELL YOUR REMOVALS
AND STORAGE BUSINESS?
PLEASE CALL 07831 255986 IN FULL
CONFIDENCE FOR A QUICK
DECISION.

NUMBER PLATE C4SES on retention
for sale £6,000 no VAT.
Tel: Michael on 020 8 492 9740

WANTED 250FT3 WAREHOUSE
CONTAINERS
Any quantity, good condition, collect
anywhere. 01223 833777 or
eh@warehousecontainers.com

CITY & WEST END RELOCATIONS LTD
company name for sale,
sensible offers invited.
Call Kevin or Alan: 0208 443 3122
BO55 MOV NUMBER PLATE
for sale, £11,500 + VAT ono,
Call Brad 07990 576936
WANTED: 7FT STORAGE CONTAINERS
Any quantity and location considered.
Will collect.
Please phone 01747 822077,
e-mail sandysremovals@aol.com
WANTED – TOP SPEC
REMOVAL TRUCKS,
looking for 7.5ton/12ton with 3/4
container bodies, big BHP preferred,
Mercedes or similar, Cash buyer.
Tel: 01252 328841 or
email david@easy2move.com
EXPERIENCED HGV DRIVERS NEEDED
for BAR registered removals
company in Hemel Hempstead area.
Call: 01442 256229;
Email: info@in-excessremovals.co.uk
VEHICLE FOR SALE
M Reg, Leyland DAF 12,500kg,
3 container van. Tax and tested,
£1,750 + VAT.
Tel 01452 617600
7.5 TONNE DRIVER/REMOVALS
PORTER required for family run BAR
member in CM16 area.
01279 882822 ext 603 Jayne Arnold
MV03ERU
novelty number plate for sale.
Call Mr Taylor on 01354 695698
LOOKING FOR CLASS 1 OR 2 DRIVER
FOR FULL-TIME JOB
Local and long distance work.
Call Scott on 0208 892 8931 or email scott@centralmoves.co.uk
2004 DAF 75
Sleeper PSV’D Great Condition
4 Pallet+Space 2,000ft3. On Air.
Walk in Tail. £15,500.
Tel: 02891 271734
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STORAGE CONTAINERS FOR SALE
250 cubic feet each, good condition,
based in Devon.
£80 PER CONTAINER.
Call 01803 665535
PORTER (EXPERIENCE ESSENTIAL)
AND HGV DRIVER REQUIRED
Birmingham area.
Call 0121 400 2000 or
e-mail interemovals@yahoo.co.uk
EXPERIENCED IT TECHNICIAN
Required for Croydon-based removal
company. References required.
Contact: 0208 633 1800
lynn@diamondrelocations.com
COMMERCIAL SALES PERSON
Required for Croydon-based removal
company to generate new business.
Contact: 0208 633 1800
lynn@diamondrelocations.com
WANTED 3-4 PALLET
REMOVAL TRUCK
Sleeper and side doors required,
valid MOT, ideally 2003 or newer and
LEZ compliant. Cash buyer waiting.
Ring Adam on 01497 831 507 or
07717 323 356
REMOVAL/LIGHT TRANSPORT
BUSINESS
Est 20yrs. Retirement sale, netting
45k includes Iveco Hi Cube, asking
30k, Dorset.
Call 07500 337560
HGV DRIVER AND PORTER WANTED
Experience essential. Local and long
distance work. Family run ﬁrm in Torbay.
Please e-mail:
claire@michaelgarrettremovals.co.uk
EXPERIENCED REMOVALS
PORTER/DRIVER
with CPC theory wanted for
Shefﬁeld company.
Call 07932 589428
EXPERIENCED HGV, 7.5 TONNE AND
PORTERS/PACKERS REQUIRED
Based in Rochester, Kent. Must hold
Passport and be available for some
nights away.
enquiries@fontanamoving.com or
07717 478206

COMMERCIAL AND DOMESTIC
MOVES SALES PERSON REQUIRED
To generate new business,
experience required, Enﬁeld area.
CVs to brad@bradanuk.com
01992 630710
NUMBER PLATES:
M3 VES (MOVES) M3 VER (MOVER)
CALL MIKE ON 07973 848883

VOLVO FL6 CAB AND CHASSIS
P Reg 1997. Current M.o.T. with
5 demount ground loading bodies in
need of attention, £9,000.
Call 01255 220095/0797 1864585
WOULD YOU LIKE TO
MOVE TO DORSET?
7-5 ton and Class 2 drivers wanted.
Phone Sandy’s Removals
Gillingham 01747 822077
WELL ESTABLISHED REMOVAL
COMPANY FOR SALE
Family owned since 1970.
North Dorset. Container storage
(rented warehouse)
for more information phone Dave:
07831 236278 (owner retiring).
REMOVALS ESTIMATOR
required for busy SE London
& Kent removal company.
Please call Terry 07760 752 844

EXPERIENCED HGV DRIVERS
& PORTERS REQUIRED
For busy Fine Art company in RM8.
Excellent rates of pay!
Please call Graham on 07984381502
BUSINESS GETTING YOU DOWN?
DEBT PROBLEMS? DON’T CLOSE
DOWN. We buy/invest in struggling
removal businesses. Turnover £500k+
www.hahnbeck.com 07913 505084
HGV1 REMOVALS DRIVER
Required by BAR Company in BN8
for Scandinavian work.
Top rates of pay.
Tel: 01825 880040
2010 MERCEDES ATEGO 1018
10.5 tonne, chassis cab/air suspension
Bluetec Euro 5, service history
from new. Excellent condition.
Tel: 01637 872529 or 07773 340538
VEHICLE FOR SALE
Volvo FH12, 1,450 cuft, LEZ compliant,
left-hand drive, twin sleeper cab, full
spec, 1998, 532,000Km.
£12,500 ono,
Call 07796 265801
CHESHIRE REMOVAL AND
STORAGE BUSINESS FOR SALE
Due to retirement. Contact David:
davidremovals1@hotmail.com
INDOOR WOODEN STORAGE
CONTAINERS WANTED
Any amount, top prices paid.
CALL JOHN 01269 860248

Get on
The Mover
website
suppliers’
directory
for free.

E-mail: nikki@themover.co.uk

REMOVAL LORRIES FOR SALE
Several available, 7.5 & 18T.
CALL JOHN ON 01269 860248

28/10/15 15:51:16

46

The Mover ● November 2015 ● www.themover.co.uk

AND FINALLY ...

Tony Allen: And ﬁnally …

Let’s talk about it ...

T

he lady wife said to me: “Arguing
is a complete waste of time.”
“Oh no it’s not!”
“Yes it is – one really never gets
anywhere and it just makes people
pretentious.”
“I don’t agree with that: and anyway,
are you aware that the word pretentious
comes from the Latin pretender which
means ‘to hold forth’?”
“You’re just like your father!”
So when does a discussion become an
argument? Surely an argument is simply
a discussion but with sound effects?
Maybe!
Of course without discussion we would
not have progressed as a society and I
suppose that’s why business meetings
are important, but the interpretation of
what the word ‘meeting’ implies varies
from country to country. Having attended
many of these ‘get-togethers’, during the
course of my working life, the ethos of a
meeting is rather interesting. For example,
in the UK the purpose of a meeting is to
give everyone the opportunity of having
their democratic input and then the
decision - which was made prior to the
meeting - is put into effect.
In Germany, the purpose of a meeting
is to inform everyone about what is
going to happen - nobody expects an
opportunity to comment. In France,
everyone gets to have the opportunity to
comment, but no decision is made until
lunch. In Holland, apart from anything
else, it’s an opportunity to drink sour milk!
Obviously, we are talking stereotypes
here, but there is a strong degree of
cultural truth in this. Take business lunches
for example. The Brits have their meeting,
conduct their business and then maybe
go to lunch. It is absolutely and utterly
bad form to mention anything to do with
business during this time: I am not buying
you lunch because we do business
together, it’s because I really like you and
enjoy your company …
The French naturally expect to conclude
their business during lunch and the
Germans do not have time for lunch. The
Dutch of course are too bloated from
drinking sour milk.
Of course there is a variation on this and
it’s called a debate, which I suppose is a
more formalised argument. But you would
never hear a manager declaring that he
wants to hold a debate about a particular
matter – this would imply that everyone’s
opinion was equally valid and that a
decision would be made according to
who made the best points and concluded
by a vote. Totally unacceptable!
Parliamentary debates are always
fascinating, but because of their
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gladiatorial quality they can neither be
perceived as discussion nor argument as
the ﬁnal vote is normally a foregone
conclusion. I think it’s worth noting that
somebody (not sure who, but Mark Twain
I expect – it normally is!) once said that:
the aim of argument, or of discussion,
should not be victory, but progress. I
would suggest that this is well worth
quoting if ever you get into an argument
with a disappointed and drunken rugby
player in a local pub on a Saturday night.
On the subject of ‘discussion’, I was
recently speaking to an old remover friend
of mine – most of them are these days –
we both came into the industry at about
the same time and we were discussing
the changes that had occurred during
those thirty odd (and sometimes very
odd) years. One thing that really became
apparent was just how many then wellknown companies were no longer trading.
We were quite amazed at the names we
came up with. A lot of them were large,
ostensibly well run and highly respected
organisations. I know what you are
thinking: well these two certainly know
how to enjoy themselves. But this was
not a pessimistic conversation, in fact
our conclusion was that the industry was
fundamentally extremely resilient,
weathering numerous ﬁnancial storms
over the years.
I remember it being said that in business
it is important to accept that most
companies, products and services have a
birth, a life and often a demise. In other
words it is essential to regularly review
one’s business and to make sure that it is
adapting to ever changing markets. We’ve
seen the effects of this in the wider
economy, Woolworths for example and
the current supermarket wars. Speed of
change is important and that is perhaps
why so many large movers have
disappeared over the years. I suppose
it’s easier to change direction in a 7.5
tonne van then fully ﬂedged road train.
Anyway, it’s not particularly my brief to
write about the moving industry, although
this could be a topic for a whole article
one day, but in the meantime I’ll leave
any further discussion to you. But try not
to let it turn into an argument; and by the
way are you aware that the word argument
comes from …?
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Trade Secrets
Find out what you can achieve on-line with
our trade groupage shipping services,
and make sure you’re in the know.
We’ve been in the business for
35 years and offer frequent
sailings on all routes to major
destinations worldwide.
We’ll arrange shipment on the vessel
promised and nominate reliable FIDI
agents at destination. With depots in
London, Manchester and Glasgow we
offer a competitive groupage solution
wherever you are located.
At Anglo Paciﬁc we understand
your business and will ensure
that your goods are handled
professionally from start to
ﬁnish.
Visit our website or simply call
our friendly experts and
get the facts.

Memb No: A026

Our Services
� Money back guarantee in the event of delayed delivery (terms & conditions apply)
� Continuous receiving in London, Manchester and Glasgow
� Worldwide LCL, FCL and airfreight services
� Regular groupage services to Australasia, North America, South Africa, S.E. Asia, Dubai, Cyprus
� On-line sailing schedule updates and shipment tracking

FREEPHONE
0800
707
6093
Or visit us at www.anglopaciﬁc.co.uk. London, Manchester, Glasgow
Trade
secrets
Full2015
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