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£6 PER CONTAINER
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LEADER

Anyone for
cocktails?
Steve Jordan, Editor

T

here is one subject that has been exercising my
mind all this month that is touched on in two
stories in this issue (Marketing to millennials –
page 16 and Marketing moving in a changing world –
page 32). My thoughts have been about the different
attitudes and approaches our new generation of business
people have compared with my own. Maybe I am feeling
a little left behind.
No, surely not. I’m just a whipper-snapper myself. I
can get down with the kids as well as the next deluded
60-something. I think. Or can I?
I upgraded my phone contract the other day (see how
I don’t call it a ‘mobile’ anymore because all phones are
mobile aren’t they!). As well as being able to make calls
and download buckets full of data, I now can send up
to 3,000 texts a month. “3,000!,” I exclaimed to the
assistant, incredulous that anyone could ever or would
ever want to send so many. “Yes,” she said, “but I can
upgrade you to ‘unlimited’ if that’s not enough.”
What on earth do people want to send over 100 texts a
day for? But, if you look at it with different eyes, it’s quite
easy. Imagine you go to a cocktail party. There are 100
people there, most of whom you don’t know. You start
to chat. You don’t stay quiet until you have something
revolutionary to say, you just shoot the breeze with
anyone who’s prepared to listen. People today live their
lives in a permanent cocktail party – chatting, joking,
confiding and spilling beans wherever they need to be
spilt. It’s just the way it is. 100 messages a day, used in
that way, is nothing. It’s virtually mute.
As I write, I am waiting for a taxi to take me to the airport
to head off to the IMA conference in Bangkok. I’m part
of the WhatsApp group so every few seconds my phone
beeps because someone is late for dinner, can’t decide
what to wear, is a little worse for drink, planning a meeting,
lost, bored or any other human condition that is worthy
of sharing. At first, I thought I would turn it off; but, it’s
quite nice really. I feel as if I am part of a community. I
might even join in when I get there.
A full report in the next issue – as long as the technology
doesn’t let us down that is.
Steve Jordan

● Scania Direct.

Used truck acquisition made
simple with Scania Direct

S

cania is refreshing its
approach to used truck
marketing with the launch
of Scania Direct, a new
nationwide initiative designed to
help operators source and acquire
used Scania vehicles in the most
convenient and simple way possible.
Scania Direct provides a single point
of access to all Scania’s used vehicle
stock across its UK dealer network.
Tony Tomsett, Used Vehicle Sales
Director for Scania (Great Britain)
Limited said, “Scania Direct involves
every member of the Scania UK
dealer network and places the
customer at the heart of our used
vehicle operations by making
vehicles of the specification and
type they require easily accessible
no matter where they are located.
Moreover, the service can be used
in whichever way suits the customer

“Scania Direct ...
places the customer at
the heart of our used
vehicle operations ...”
Tony Tomsett
best. If an operator sees a vehicle
on Scania Direct they would like to
inspect, they can either visit the
dealership at which it is held, or we
can arrange for the vehicle to be
brought closer to them.”
“Our Used Truck sales force will
also use the system to source vehicles

for their customers. As the country’s
largest re-marketer of used Scania
vehicles, the likelihood of finding
the correct vehicle within our
network is extremely high, so the
single access point provided by
Scania Direct will speed up and
simplify the process from their
point of view as well.”
The full range of services provided
by Scania Direct can be accessed
online at www.scania.co.uk/used.

New Scania
dealership at
Gatwick

S

cania (Great Britain)
Limited is to open a new
dealership on a three-acre
greenfield site just off the M23
motorway south of Crawley,
West Sussex, adjacent to the
Pease Pottage Service area.
The new premises will be
known as Scania Gatwick and
will be constructed to the
same design concept as Scania
Maidstone, another greenfield
development which was
inaugurated in December 2015.

Moving Your Hopes,
Deams and Mmores
Your Mobility and Move Management Specialists in Korea!
Global Move Management
Commercial Office Logistics
Storage & Warehousing
Fine Art Handling

Immigration
Settling-In Services
Real Estate & Home Search
Exhibition Projects & Setup

#901, 70, Gasandigital1-ro, Geumcheon-gu, Seoul 08590, KOREA
Telephone: +82 2 3489 2500 E-mail: info@asiantigers-korea.com

www.asiantigers-korea.com
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NEWS: UK

CROWN RECORDS
MANAGEMENT
APPOINTED BY
TURNING POINT
FOR GDPR

T

urning Point, a leading social
enterprise operating in the
health and social care sector,
has appointed Crown Records
Management to help it prepare
for the General Data Protection
Regulation (GDPR) that comes
into force in May this year.
The regulation will give EU
citizens new rights over their
personal data, including the right
to ask for it to be edited or deleted,
as well as bringing in huge fines
for data breaches.
Simon Allen, Business
Development Manager at Crown
Records Management, said: “Many
businesses are concerned about
being ready in time for the EU
General Data Protection Regulation.
However, there are also clear
benefits and advantages for those
who take the right steps to update
their information management so
that they understand what data
they have, where it is, why they’ve
got it and how they’re using it,
not forgetting how they can gain
value from it.”

● Simon Allen.

● Operation Stack caused the M20 to be closed for more than 30 days in 2015.

UK government
spends £6m on unused
emergency truck park

The UK government has spent almost £6m renting
Kent’s Manston Airport as an emergency parking area
in case of Operation Stack, but never used it.

T

he figures relate to the
period August 2015 to 15
December, 2017.
The arrangement was
agreed in 2015 after the M20 was
shut for more than 30 days, creating
chaos in the county and losing
businesses millions of pounds. At
the time, the plan was criticised as
“crackpot” by North Thanet MP Sir
Roger Gale and Kent Police expressed
reservations about the location.
RHA Chief Executive Richard
Burnett said, “Manston Airport was

“We are keeping
Manston Airfield as
an option for holding
lorries in the event
of Operation Stack
being put in place
again ...”
Department for Transport

only supposed to be a short-term
contingency following the mayhem
we saw on the M20 during the
summer of 2015, but two and a half
years later the taxpayer is still footing
the bill for a facility that’s never been
used. It’s a completely unsuitable
location as the road network in that
part of Kent is not geared up to
accommodating hundreds of HGVs,
yet the government is spending
£12,000 a day to keep it available
when it should be investing in
proper parking facilities.”
However, The Freight Transport
Association’s (FTA) Head of UK
Policy, Christopher Snelling
expressed a different point of view.
“While the price of renting
Manston Airport might appear
high, the cost of failing to prepare
for a possible closure of the Port of
Dover would be far greater for the
local community, and business as a
whole across the country.”
“When Operation Stack is
implemented, the money lost by
UK businesses runs into many
millions of pounds, not to mention
the cost to the Kent economy and
massive disruption to local residents.
FTA would like to see a viable longterm solution to closures at Dover,
which addresses the needs of the
logistics industry and Kent residents,
such as the proposed parking area
near the village of Stanford.
However, until such a solution is
put in place, the cost of renting
Manston is an insurance policy we
cannot afford to lose.”
A Department for Transport
spokesperson said, “We are keeping
Manston Airfield as an option for
holding lorries in the event of
Operation Stack being put in place
again, as it is currently the only site
offering sufficient space in the
immediate area.”

Volvo Trucks to sell electric trucks in 2019

I

n 2019 Volvo Trucks will
start selling electric mediumduty trucks in Europe.
“Electromobility is fully in line
with Volvo Truck’s long-term
commitment for sustainable urban
development and zero emissions,”
said Claes Nilsson, President
Volvo Trucks. “This is only the
beginning.”
Electric trucks significantly
reduce noise and exhaust
emissions. More movements can

be carried out at night so fewer
trucks need to compete for road
space during busy periods.
“Our technology and know-how
within electromobility are based
on proven commercial solutions
already in use on Volvo’s electric
buses and hybrid trucks as far back
as 2010. The vehicles themselves
are only one part of what is needed
for large-scale electrification to
succeed,” says Jonas Odermalm,
Head of Product Strategy Medium

Duty Vehicles at Volvo Trucks.
Enabling long-term sustainable
transport is a complex issue
that requires a holistic and wide
range of measures. “We are
working closely with customers,
cities, suppliers of charging
infrastructure and other key
stakeholders to create the
necessary framework for electric
trucks,” said Jonas.
According to the World Health
Organisation and the UN, 60% of

the planet’s population – about
five billion people – will live in
cities by 2030. This is an increase
of just over one billion compared
with current levels. This swift
pace of urbanisation will impose
immense demands on traffic
systems, many of which are
already insufficient to meet
current needs. Within the EU it is
estimated that congestion and
related traffic problems cost
about 100 billion euros per year.
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SELF

Our containers are
purpose designed
for the self storage
industry.

CONTAINERS

STORAGE

● More than 20 NRI exam centres were approved in 2017, carrying out 103 examinations.

Successful first
year for NRI

The National Register of LGV Instructors (NRI)
is celebrating a hugely successful first year
which saw more than 540 instructors join
the only DVSA endorsed register.

D

uring 2017, more than
20 exam centres were
approved, carrying out
103 examinations.
“The NRI is run by the industry,
for the industry, as working
collaboratively is the best way to
improve road transport safety and
training standards,” said Richard
Brewer, General Manager of the
National Register of LGV Instructors.
“We are delighted to have achieved
so much in our first year but are
keen to expand further and do more
to help professionalise the LGV
training industry.”
The NRI, which is operated by
RTITB (Road Transport Industry
Training Board) and endorsed by
the DVSA (Driver and Vehicle
Standards Agency), was launched
in January 2017 to provide a single,
national register for the road
transport industry following the
announcement of the closure of
the DVSA’s existing register. It is
committed to promoting higher
standards of LGV instruction,

“We are delighted
to have achieved so
much in our first
year but are keen
to expand further
and do more ...”
Richard Brewer
increasing the number of registered
instructors and to helping improve
the national pass rate for LGV
vocational tests.
As well as the DVSA, the not-forprofit NRI is supported by the FTA
(Freight Transport Association) and
RHA (Road Haulage Association) and
is regularly audited by a governance
committee to reassure members of
quality, standards and neutrality. The
committee includes representatives
of both large and small logistics,
transport and training organisations
alongside trade associations.
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◆ Available in four sizes: 8ft (351ft3),
10ft (561ft3), 20ft (1,170ft3) and
40ft (2,386ft3).
◆ Available for sale or hire.
◆ Multi compartment containers
also available.

◆ We also supply high security padlocks,
steel staircases, gantries and locking
stacking cones.
◆ We deliver using Hiab crane vehicles.
Call: +44 (0)800 783 9885
Email: sales@mrbox.co.uk
Web: www.mrbox.co.uk

Supplying the removals and self
storage industries for over ten years.
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ENVIRONMENT: CLEAN AIR ZONES

Planning for
the expansion
of Clean Air Zones

How are you planning for the time when your almost
new Euro 5 truck cannot be used in most major cities?

M

oving companies operating trucks
in London have had to face the
burden of paying a daily charge
to enter the capital’s Low
Emission Zone (LEZ) for a number of years.
Soon things are set to get worse with all but
the very latest Euro 6 vehicles being hit with a
whopping £300 a day charge to enter the Zone from April 2019.
Other cities including Leeds, Nottingham, Southampton and
Derby are finalising plans to introduce their own Clean Air
Zones with another 25 or so earmarked by DEFRA to do the
same. Companies based within the Zones will presumably
have to pay the charge every time their vans leave the yard.
With removals trucks covering relatively low mileages, fleets
tend to be older, so moving companies are likely to be affected
by the spread of the new Zones more than most.
So, what are the options? Paying the charge is obviously out
of the question unless it could be passed onto the customer,
and with so many cities about to introduce their own CAZs it
will now affect moving companies throughout the UK, not just
those operating in London. Indeed, the problem is repeated
across the whole of Europe. Upgrading your fleet to the latest
Euro 6 standard is of course one solution - if you can afford it
- although scrapping a perfectly serviceable, though noncompliant vehicle, will come as a bitter pill for most, and partexchange values for pre-Euro 6 trucks are going to be rockbottom, if they exist at all. Buying used Euro 6 trucks now,
before the rush, would make good business sense, although
with Euro 6 only having been around since 2014, they are
likely to be thin on the ground.
At The Movers & Storers Show last November, Alan Barnard
from Green Urban gave an interesting presentation about the
Euro 6 conversion service they’re offering to movers in
collaboration with truck specialist Bespoke Bodies of
Warrington. Alan claims that for a fee of around £15,000 they
can upgrade almost any non-compliant truck to Euro 6
standard, which on the face of it sounds like a bargain and well
worth investigating.
Despite Brexit, European standards are likely to remain
relevant in the UK for many years to come. In any case, for
movers doing regular runs to the Continent, operating
anything other than a Euro 6 vehicle is not going to be
economically viable. Vehicle leasing companies look set to
make a killing as operators clamour to upgrade their fleets next
year. However, with residual values being difficult to calculate
due to the uncertainty of ever more stringent standards being
introduced in the future, leasing charges are bound to rise.

Leeds

Derby

Nottingham

London
Southampton

Sadly, it looks like the days of the traditional long-service
removal van are drawing to an end, and for smaller companies
in particular, the roll-out of Clean Air Zones across the UK and
the rest of Europe presents a major challenge. It is vital that
removal companies keep abreast of the changes taking place
and make plans to deal with them.

Have your say
How do you think the expansion of CAZs will affect the moving industry
and what can be done to keep the wheels turning in our major cities?
Send your comments to: editor@themover.co.uk.

THE LARGEST CHOICE
OF REMOVALS TRUCKS
IN THE UK
All our vehicles
are sold with:

2012 DAF LF180 DAY CAB

2011 DAF CF

12 ton, 4 container dropwell body,
painted in your colours, 12 months’ MOT.
Available now

High roof sleeper, new 5-container
body, painted in your colours.
Immediate delivery

u New 12 month MOT
u Full initial 6 weekly check
u New paintwork
u New aluminium
ramps and side table
u Cab valet
u Warranties to
vehicle and body

If you don’t see
what you need,
just call us for a
bespoke quotation.
Mac’s Truck Sales

We have been supplying
furniture vans to the industry
for the last 40 years. From
7.5 tonne up to 18 tonne,
we always try to hold stock
vehicles to suit the needs of
the removals industry.

2012 MAN 18440

2012 DAF LF 160

Draw bar or tail lift, new 5 container
body, no dropwell, in your colours,
12 months’ MOT.

Euro V, new 2-man sleeper pod,
new 3-container body.
Available now

2012 + 2013 Mercedes Axor 1843

2012 Iveco 75e16

WE LOVE SPECIAL BUILDS!

Euro V, double sleepers,
new 5-container bodies.
Available now

3-seater, 160,000 kms,
new 3-container body.
Available now

If you can imagine it, we can
build it! Give us a call and we’ll
see what we can do.

Call us on: 01422 311999 or 07836 646227
More vehicles available at: www.macstrucks.co.uk
@MacsTrucks;
Martin McDade-Smith
@martinatmacs;
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BRAKE
ANNUAL
CONFERENCE
2018

R

oad safety charity Brake has
announced the date for its
annual Fleet Safety Conference
in 2018. Brake is inviting bookings
from fleet operators and suppliers
to attend the conference, which
will take place at the Birmingham
Conference & Events Centre on
Friday, 25 May 2018.
The theme for this year’s
conference is ‘Facing the future:
are you ready?’ with presentations
on topics including safety through
innovation, the modern driver
and utilising crash data. This year,
delegates will have the opportunity
to choose from a range of breakout
sessions in the afternoon covering
areas such as routing and journey
planning, electric vehicles,
managing young drivers, trucks
– new vehicle standards, vans
– the future of delivery and
recruitment and driver training.
Speakers are yet to be announced.
Last year’s keynote speaker
was John Hix, Concession
Director, FORS.
There will also be an exhibition
alongside the programme with 15
exhibitors working in a wide range
of service areas available to meet
throughout the day.
“Brake’s Fleet Safety Conference
is the perfect opportunity to hear
from leading fleet safety academics
and fleet operators, on how to
successfully manage work related
road risk,” said Ross Moorlock,
Business Development Director.
“The introduction of the breakout
sessions into this year’s conference
gives delegates additional
flexibility, enabling them to shape
the conference around their own
interests and needs. The
conference also provides an
excellent networking opportunity
for delegates and exhibitors and
I would urge anyone responsible
for at-work drivers to attend.”

Tickets are £60 from professional
@brake.org.uk

● Paul Fox (left) with Adrian Coles from NatWest.

built, out-of-town facility would have
run to perhaps £3m. Even then we
would have lost presence and faced
the prospect of the landlord leasing
our old warehouse to another
self storage operator, who would
have effectively stepped into our
old shoes.”
Negotiations, however, were far
from easy. “Our landlord, of course,
drove a very hard bargain, both on
the price of the site and management
charges whilst holding interim
rental payments and dilapidations
they always claim at the end of a
tenancy. We also needed 1.5 million
pounds in funding from the bank,
so there were a lot of negotiations
between solicitors: the landlord’s,
the bank’s, and our own. Additional
security was needed from Fox’s
other properties and all along we
half expected the landlords to
change their minds or raise the
asking price.”
Paul is confident that it will all be
worth it, despite the uncertainties
brought on by Brexit and the current
political situation. “We found that
even in the 2008 recession the self
storage side of our business
remained strong and continued to
grow. So, if the economy does take
2
a turn for the worse, I am confident
that we have enough resilience built
into the business to ride another
major storm.”
The acquisition of the Stourbridge
site means that all six of Fox’s
properties are now owned by the
company, rather than being leased.
“I would advise people in the moving
business to buy their properties if
they possibly can, rather than pay
rent,” said Paul. “This is a business
with relatively small margins, so if
you can build up a property holding
funded by the operational business,
this should protect your business
and your own personal security,
when the time comes to retire or
cash out. Also, you’ll not have to
put up with ever increasing rent
property and securing its long-term and the sometimes ‘amoral’ tactics
future in the area. “Without this
of professional landlords.”
control we may at some stage have
Paul said that the money previously
been forced to relocate,” he said.
set aside for dilapidations will now
“That would have carried huge
be used to fund a two-year
costs in transferring our self store
refurbishment programme, which
operation as much of the internal
will include repairs to the roof,
structure would have to be removed reconditioning of cladding, new
and scrapped. The present site is
windows, new signage, office
close to the town centre and is very refurbishment, yard fencing and
prominently positioned next to the the addition of another floor to the
ring road. We would never had been self storage mezzanine. This will
able to find a nearby site, because
result in considerable improvements
land just isn’t being made available for Fox’s local staff, its customers
any longer. The option of replacing and take this successful branch onto
our existing premises with a purpose- a new chapter.

Fox Moving &
Storage invests in
its Stourbridge site

Fox Moving & Storage has aquired its 17,000ft premises
in Stourbidge, West Midlands after occupying the site as
a tenant for almost forty years.

W

“

e were facing a hefty
rent increase of around
30% and the landlords
were reluctant to
commit to major improvements,”
said Fox’s Managing Director Paul
Fox. “After two years of negotiations
we were no further forward and
neighbouring rents were rising,
which meant the boot was very much
on the landlord’s foot. We faced
mounting legal fees and arbitration
costs to resolve the matter.”
Paul explained that during the
negotiations his company’s plans to
expand its self storage operations
were put on hold. “A terse meeting
with the MD of the property company
resulted in a head to head when a
challenge to put up or sell up was
made,” he said. “An inflated price
was quoted as perhaps a bluff and
this was accepted on the spot. I was
doing the mental arithmetic whilst
shaking hands. In my view,
exchanging rent for a mortgage at
similar monthly payments was a
no-brainer.”
He said that by buying the site his
company will be investing in its own

“I would advise
people in the moving
business to buy their
properties if they
possibly can, rather
than pay rent ...”
Paul Fox
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EASY LOADER!
Reach more customers
and convert them
for less – with easy
video surveys
Double your survey
numbers
Convert surveys to jobs at
an average of 35% – 40%
Unmatched Flexibility…Virtually any cargo
High Security…Strong & secure
Speedy Loading…Opens both sides

Average customer
satisfaction rating of 4.7/5
Out-of-hours surveys with
experienced and BARaccredited surveyors

We do trailers too!

”All in all, the Ekeri body’s combination of

Call Bob Wise today
and find out more!

07966 203640
www.ekeri.com

loading flexibility, high security and speedy
handling widens the scope of the service
we provide and goes a long way to making
sure we can offer the very best service –
whoever the customer, whatever the job.“
Alex Pope. Managing Director,
Alexanders Removals & Storage.

TRAILERS, DRAWBARS, RIGIDS.

“We’re averaging almost 50% conversion from video to a job”
– Thomas Long, TLC Movers

“Very easy and efficient to use”

– Kirk Dugard, Simpsons International Movers

Try it yourself, with a FREE no-obligation
demo: gobuzzsurvey.com/demo
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PROFILE: LENDON CONTAINERS

● Lendon Meaby with colleagues Rosemary Fortes (left) and Alix Monspey.

Containing the industry
Lendon Containers Ltd has been supplying shipping containers to the moving industry
since 1998. Deputy Editor David Jordan visited the company’s head office in Clapham,
London to meet its eponymous founder and Managing Director Lendon Meaby.

I

t was a bitterly cold day in January
when I emerged from the depths of
Clapham Common underground
station to walk the mile or so to Lendon
Containers’ head office in Webb’s Road
SW11. As I passed through the rows of
very smart, Victorian terraced houses I
naively thought it an unlikely place to find
a company dealing in sea containers:
miles from the ports, difficult to get to by
road, and with sky-high rents in that part
of London, surely nowhere to sensibly
store them?
The company’s HQ is on the first floor
of a block of houses now converted into
offices. Lendon greeted me as I climbed
the stairs and for the next hour or so he
explained how he’d started the business

and why there were no containers to be
found on the Webb’s Road site.
After training as a civil engineer at
Oxford Polytechnic, Lendon began his
working life in Zambia’s mining industry
before taking a year out, back-packing
around India living on £1 a day. On his
return to England he found it difficult to
get back into engineering and began his
career in the container industry quite by
chance. “A friend called me and said his
company was looking for someone and
was I interested. That’s how I got into the
container business, I think it was 1986,”
said Lendon.
Over the next few years Lendon worked
for a number of container companies,
gaining valuable experience and forming

“In those days you could buy a 20ft container for
around £400 so by keeping a careful eye on the
cash-flow I was able to trade quite successfully
without much capital.”
Lendon Meaby

friendships with people in the industry;
many endure to this day. In the late 90s,
while working for a major container
supplier, he secured a contract to supply
1,800 containers to Trans Euro, a deal
that had taken almost three years to come
to fruition. Despite his success, Lendon’s
relationship with his employer was less
than harmonious.
“There were growing differences of
opinion between me and my boss,” said
Lendon. ”After a lot of soul searching I
decided to move on and start my own
business.”
“I’d managed to save a little bit of money
and with the help of my parents - who lent
me £6,000 - I set up Lendon Containers
Ltd working from my spare bedroom. In
those days you could buy a 20ft container
for around £400 so by keeping a careful
eye on the cash-flow I was able to trade
quite successfully without much capital.
I was determined not to go to the bank –
I’ve always found them pretty hopeless
anyway – and I’ve never used bank finance
to this day,” said Lendon. “Initially most
of the business I did was with people I
knew well, so there was very little chance
of not getting paid. I also used hauliers
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Lost
for words?
Your time is precious, don’t waste
it sitting at a keyboard trying to
conjure up the words for your new
website, sales letter or brochure.
● Lendon Containers supply units for applications beyond
self storage (above), such as mobile laboratories (right).

and converters that I’d known for years
and could trust. I always paid them
promptly, so they were keen to do business
with me and never let me down.”
Today Lendon Containers’ customer
base is wide and varied, as are the uses
the containers are put to. As well as selling
and renting the basic units, the company
specialises in converting containers to suit
customers’ requirements. Classrooms,
canteens, offices, even a mobile laboratory
are just some of the conversions Lendon
has supplied.
“We use a number of subcontractors to
carry out our conversions and that gives
us a lot of flexibility when it comes to
delivering on time. We also place our jobs
with the company best suited to do a
particular type of conversion – they all have
different skill sets,” explained Lendon.
Stock is held at a number of container
yards across the UK (hence no containers
at Webb’s Road) so deliveries can be made
promptly and economically to almost any
location nationwide.
Right from the start the removal and
storage industry has been a major
customer for Lendon Containers and
with the rapid growth in self storage over
recent years, the sector now accounts for
almost 50% of the company’s business.
“We have a lot of experience in the self
storage business and we’ll be happy to
offer help and advice to anyone considering
setting one up,” said Lendon. “Using
shipping containers means you can start
small and grow the site along with
demand, so it’s relatively cheap and low
risk, especially if you choose to rent
rather than buy.”
In April, Lendon Containers Ltd will
celebrate its 20th anniversary. Over the
years Lendon and his staff have built a
successful business founded on fair
dealing, high quality and exceptional
customer service. Long may their
success continue.

Visit www.lendoncontainers.co.uk.

?
? ?

Here at The Mover we
write about the moving
business every day and
our writers know the
industry from A to Z.

Call us now … we’ve got the
words to get things moving.

Call +44 (0)7831 218028
or +44 (0)7801 430795
design@themover.co.uk
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Cautious welcome
for CDS from UKWA
The United Kingdom Warehousing Association
(UKWA) has greeted the HMRC’s planned new Customs
Declaration Service (CDS) with a cautious welcome.

A
● Bishop’s Move staff at work in the University of Surrey.

Bishop’s Move moves library
for the University of Surrey
Bishop’s Move has worked with the University
of Surrey to update shelving in its library.

T

he University had been
given the opportunity to
refurbish areas of the
older, original buildings to
provide more modern and upgraded
study spaces with new shelving for
the collections. This also allowed
for updating group study areas and
increasing the access of power and
quality audio visual equipment.
The project started in 2016 with
Bishop’s packing and relocating
500 linear metres of books to its
local storage facilities. Once
completed the old, grey, narrow
shelving was removed and new,
modern, white shelving was
installed over the summer break.
The books were then returned.

In 2017, Bishop’s moved a much
larger area. Over two weeks in
June the company packed and
relocated 2.5km of books off site; a
further 3.4km were simultaneously
relocated on site and items of
furniture were moved to other
areas in the library. All items were
returned to their original locations
following refurbishment work.
Stuart Philp, Bishop’s Move’s
Business Relocation Director
commented, “As with all our
moves, this challenging project
was delivered on time and on
budget through applying our
philosophy of ‘good planning and
communication ensures the move
itself is the easy part’.”

ccording to UKWA’s
CEO Peter Ward, the
impact of Brexit on
customs regulations
is of huge concern to members
and is high on the Association’s
agenda.
“There is considerable confusion
among import/export businesses
as to what lies ahead,” he said.
“We welcome the introduction of
the new CDS to replace the CHIEF
(Customs Handling of Import &
Export Freight) system, which is
desperately outdated and already
creaking at the seams, but we
need reassurances from the
government that the new system
will cope with the estimated 200
million extra customs entries
that will result from Brexit. It is
imperative that we know when and
how it will be launched. Arguably,
this single most important issue
will affect all our lives – it is critical,
not just for businesses, but for

“... we need reassurances
from the government that
the new system will cope with
the estimated 200 million
extra customs entries that
will result from Brexit.”
Peter Ward

Buzzmove works to reduce CO2
Buzzmove has embarked on an initiative to plant
trees as a way of offsetting the carbon emissions its
customers make when performing removals.

T

he company estimates that its partner companies emit around 72
tonnes of CO2 every year. To offset this, Buzzmove has calculated
it will be necessary to plant 2,160 trees before the end of 2018.
Damien Seaman from the company said that 30 moving companies
had already shown an interest and nine of them had already planted
trees. At the time of writing 117 trees had been planted.
If you would like your company to take part visit https://treesforlife.
org.uk/plant-trees/grove/7909/ to find out more.

everyone who depends on the
seamless flow of goods into and
out of our country, that we get
this right.”
Ward challenged the ‘frictionless,
uninterrupted trade’ promoted by
the Prime Minister, insisting that
the necessary recording of data
and collecting of duties and taxes
relating to all UK import/export
movements post-Brexit will make
a smooth transition impossible.
“In June 2016 over 17 million
people voted to leave the UK, but I
question how many of those voters
even understood the difference
between the Single Market and
the Customs Union, let alone the
serious ramifications of leaving the
Customs Union,” Ward commented.
“We don’t yet know where this
will end – ‘Hard’, ‘Soft’ or any
other kind of Brexit, one thing we
know for sure is that it will bring
challenges for our industry on an
unprecedented scale.”

● https://treesforlife.org.uk/plant-trees/grove/7909/.

TRADE SERVICES

ONLINE TRADE RATES,
BOOKINGS AND PAYMENTS

Pinpoint the best priced

worldwide
removals partner

WORLDWIDE FCL, LCL AND
AIRFREIGHT SERVICES

PROFESSIONAL SERVICES
Groupage services to and from Australia,
New Zealand, USA, Canada, South Africa,
SE Asia, Dubai, Middle East, Malta and Cyprus.
Regular weekly departures.

Call our trade section on:

+44 (0)1322 386 969
E: trade@simpsons-uk.com

www.simpsons-uk.com
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Marketing to millennials

At The Movers & Storers Show in November, Charlotte Parslow, Director of Animo Events, took a look
at what movers can do to sell to millennials: anyone born between 1981 and 2000, sometimes called
Generation Y, or the ‘connected’generation: they are the customers of the future. Just as baby boomers
have driven markets since the 1950s, so the millennials are the ones calling the shots today.

I

n theory, getting your message
through to millennials should be
easy. According to Charlotte, they
spend an average of 25 hours a week
on their phones, and that’s after they
finish work. Apparently 87% of them
have their phones turned on all the time.
And, as millennials represent one quarter
of the population, that’s a lot of air time
in which to get in front of a lot of people.
Charlotte said that millennials are
impatient, informal, confident,
questioning, collaboraive, self-absorbed
(that’s why they take so many selfies),
inclusive and tolerant of others. They are
also brand loyal, like to buy from small,
local businesses and are keen to share
things with friends. The bad news is that
they also know how to block advertising
on their phones, are price conscious and
are easily distracted. They switch devices
and platforms easily too. A millennial, for

● Charlotte Parslow.

example, doesn’t mind letting adverts on
the TV run through because they are not
watching, they are on their phones until
the programme comes back on. Similarly
they will skip between Facebook, Twitter,
WhatsApp, Messenger or Instagram,
constantly looking for interesting things.
Millennials know that companies have
the technology to target their messages
to them as individuals. When they do
they are receptive; if they don’t they ignore
them or could become hostile to them.
So the trick is to target messages
accurately and, rather than sell to them,
give them information that will help
them. Charlotte said, for example, that if
you make a video about how to pack
china, they will be interested but won’t
want to do the work themselves. They
will come to you to do it anyway.
They need reassurance that your
company is one to be trusted. Referrals

So the trick is to target messages
accurately and, rather than sell
to them, give them information
that will help them.

from their peers are important as are
genuine testimonials. But they must be
authentic. Don’t use library images or
anonymous testimonials as they will
recognise them for what they are. They
will read everything before making a
decision and will be impressed by
certifications. Remarketing, in which an
advert stays with website visitors as they
browse the Internet, can be effective.
Social media is the heartbeat of
marketing to millennials. They find
multitasking relaxing. Whereas previous
generations might find it stressful, they
think it’s fun. They have large social
media networks and are happy to share
useful information. If you can make your
messages attractive, informal, friendly
and personal to them, they will be more
likely to spread the word and do your
marketing for you. But you do need to
watch what people are saying about you
on social media and, if you get any bad
reports, respond quickly.
Millennials do not like talking on the
phone. They are much more likely to
respond by Messenger or WhatsApp than
to dial a number. They want convenience,
and a good price but more importantly
they want a company to be authentic,
ethical, informal and, preferably, local.

It’s Alive!

“A first for the
removals industry”

The Octopus Portal System™
Fully automated real-time
claim submission and administration.

PacGlobal
Insurance Brokerage, Inc.
898 Sepulveda Blvd, Suite 250 • El Segundo, CA 90245

Phone (310) 227-8500 • Toll Free (888) PAC-8077 • Fax (310) 227-8511

email: mwille@pacglobalins.com • www.pacglobalins.com • CA Lic. No. 0774170
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● Artist’s impression of the Rotterdam extension.

PORT OF
ROTTERDAM
EXPANDING

I

● Kieran O’Hara outside the new Palmers facility in Melbourne.

Palmers expands to Melbourne
Sydney-based Palmers Relocations has opened a new facility
in Melbourne, Victoria increasing its spread across Australia.

T

he new, purpose-built
building has four containerhigh doors, high level
security and a reinforced
concrete yard to manage the
weight of the 16-tonne forklift and
containers. It is also a bonded
(government approved) warehouse
that the company says is essential
for successfully managing imports
all under one roof. “We decided not
to leave anything to chance and
moved into a purpose-built facility to
meet these strict requirements,” said
Kieran O’Hara, General Manager.
Opening a new business is a large
investment in both time and capital.
“Within Australia, you need a fleet
of vehicles capable of travelling

both into regional centres up to 400
miles away, having the capabilities
of collecting and transporting 20ft
and 40ft containers from the ports,
and being able to service the city
centres of a growing city known for
its small laneways,” said Kieran.
But he is confident that the strategy

“We decided not to
leave anything to
chance and moved
into a purpose-built
facility ...”
Kieran O’Hara

is right for his company. “Melbourne
was opened to complement our
well-established Sydney depot and
service the demand of our overseas
moving partners. It’s also made it
easier to service South Australia
and Tasmania which will allow our
clients to consolidate shipments to
a single location for delivery.”
Palmers has made full use of
technology to help with the business
expansion with Sydney providing
support, allowing the new branch
to focus on its operations. “This has
allowed us to streamline many
business functions including
operations, sales and administrative
duties through a single office,”
said Kieran.

ncreasing demand for portrelated logistics real estate has
resulted in the Port of Rotterdam
Authority classifying a further 100
hectares of land at Maasvlakte 2
as a distribution park. ‘Distripark
Maasvlakte West’ is currently
the only available ‘greenfield’
site for distribution in the Port
of Rotterdam.
“Distripark Maasvlakte West is
now available for allocation,”
stated Maarten de Wijs, Business
Manager Distribution &
Warehousing at the Port of
Rotterdam Authority. “There is a
lot of interest from the market.
That’s because it’s a top location
for both logistics service
providers and shippers as well
as real estate developers and
investors.” The site has multimodal
links by road, rail and water and is
located just a stone’s throw from
high-frequency deep-sea and
short-sea connections. The new
distripark is also located
conveniently for the A15, the
Maasvlakte Plaza Truck parking
area, the existing Maasvlakte
distripark and the freight rail
links between Maasvlakte and
the European hinterland.
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Easier VGM compliance
in The Netherlands

T
● Left to right: Tom Stuij, CEO Mondial Movers; Menno Martens, Gobuzzsurvey.

Mondial Movers
launches Gobuzzsurvey
in The Netherlands
Mondial Movers has become the first moving
company in The Netherlands to sign a contract
with video survey app Gobuzzsurvey.

T

he app enables moving
companies to conduct
video surveys in a customerfriendly matter without
leaving the office.
Mondial Movers is a well-known
moving company in The Netherlands
with 27 branches working both
nationally and worldwide. Their
slogan is ‘the friendly mover’ and
all the depots are led by people
with many years of experience in
the industry.
Always keen to stay abreast of the
latest technological developments,
a delegation visited The Movers &
Storers Show in Leicestershire last
year and were impressed by the
technology they saw on the
Gobuzzsurvey stand.
The video survey app is very easy
to work with. A surveyor sends a
link to the customer via e-mail or
text message, through which the
customer can download the app (in
the App Store or Google Play Store).
At a pre-arranged date and time,
the surveyor contacts the customer
using the app. The customer is asked
to walk around each room of the
house, showing the items that need
to be moved using a smartphone
camera. At the end of the survey
the surveyor can play back the
video, determine the volume, and

fill out a report. If necessary the
customer can forward additional
photos later using the app, should
anything have been forgotten. The
moving company is then able to
send an accurate quotation to the
customer based on the details from
the video survey.
Menno Martens works for
Gobuzzsurvey and has been using
this online tool in the UK for some
time. “Customers really appreciate
this service, especially because it’s
available in the evening and during
weekends. The app is also very
user-friendly.”
Tom Stuij, CEO of Mondial
Movers, is very excited about the
collaboration with Gobuzzsurvey.
“This video survey tool is an excellent
addition to our existing services,”
he said.

“Customers really
appreciate this
service, especially
because it’s available
in the evening and
during weekends.”
Menno Martens

he Dutch shipping community
is set to enjoy a seamless way
of consolidating and sharing
Verified Gross Mass (VGM) data
thanks to a new partnership
between Portbase and Germany’s
Portrix Logistic Software (PLS).
Portbase, which runs a unique
Port Community System in The
Netherlands, will now use Portrix’s
VGM solution to enrich the
Portbase service Notification
Verified Gross Mass to ensure its
customers enjoy easy compliance
with the latest SOLAS (Safety of
Life at Sea) requirements.
Introduced in July 2016, the
VGM requirement stipulates that
shippers must have containers
weighed by an authorised party
prior to shipping. This information
must then be passed on to the
relevant carrier either before
collection, or at the allotted
terminal entrance point. PLS’ VGM
application captures all relevant
data before automatically, and
securely, sharing it electronically
with carriers – thus ensuring
legal obligations are fulfilled and
containers are not left standing
on the docks.
Henning Voss, Co-founder
and CEO of the Hamburg
headquartered PLS, explained
how VGM will add value for the

Portbase community: “Portbase
connects the players in the
Dutch logistics market, enabling
everyone in the logistics chain
to share and access relevant
information. VGM data is now a
key element of that eco-system
and by integrating our application
into Portbase’s service Notification
Verified Gross Mass they have a
simple means of exchanging it,
instantly connecting forwarders
to every conceivable carrier they
wish to partner with.”
He continued: “We’ve been
developing advanced software
solutions for the logistics sector
for over 15 years, so we intimately
understand our customers’ needs
and the shifting demands of the
marketplace. The VGM application
is testament to that. We now look
forward to using it as a platform
to assist the Dutch shipping
community, while developing
our relationship with one of its
key players.”
Speaking of the decision to
partner with PLS, Portbase’s
Managing Director Iwan van der
Wolf explained: “Portbase is
pleased to work with Portrix on
the VGM application. It helps our
community in their logistic
processes and contributes to
safer transport over sea.”
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Rebuilding lifestyles
Steve Jordan talks to Katie Shapley about a five-star service that could
help reduce the anxiety of moving, for those who can afford it.

S

ometimes we just need a little
order in our lives. Moving is one
of those times. Your entire life
has been turned upside down,
your family has been disrupted, you’ve
moved half way across the world to a
strange country, and your mind is in a
spin. There’s so much to do you end up
doing none of it.
That’s the situation Katie Shapley is
aiming to remedy with her company The
Organisers. It’s a highly efficient team of
personal assistants who can really make
a difference to some of your clients. What
will The Organisers do? “We’ll do anything
that’s legal and morally sound,” said Katie.

It was a very short hop from there to
working with people who were relocating.
At no other time were their lives in such
turmoil and were they in so much need of
help. So, what exactly does The Organisers
do to help?
Katie said that moving companies take
a home apart, she puts it back together
again. The process starts by working
with the client to establish exactly what
they want their home to look like.
“We define our default HomeMaker
service as leaving the home with no
cardboard boxes in sight, the clothes in
the wardrobe colour coordinated, the
books alphabetised on the book shelves,

“Although we are based in the
UK we have a network of partners
around the world who work to our
strict instructions, so we can help
anyone wherever they might be.”
Katie Shapley
Katie started The Organisers in 1998
having spent her career working first in
five-star hospitality, then working with
clothes designer Jeff Banks and
broadcaster Selina Scott on the BBC live
event, The Clothes Show. “When I worked
in hospitality my approach to service was
that we have to build a memory for our
guests,” she said. “They were spending
a lot of money to attend an event and it
was our job to give them something
extraordinary to remember. I believe,
that for some customers, movers need to
do the same.”
After working with the Cosmopolitan
magazine brand setting up events in
emerging markets, Katie returned to the
UK with a clean canvass to set up her
own company. Her first job came almost
by chance. It was to sort out a client’s tax
affairs that were in disorder. Job done,
and prosecution for the client averted, the
stage was set for a business that would
work through people’s ‘to do’ lists for them
and help get their lives back on track.

the ornaments displayed, pictures hung
on walls, curtains up, beds made, IT fully
functioning, utilities set up and even a
fully stocked fridge. The house is cleaned
and dinner can even be on the table if
wanted.” Katie said that they even go as
far as rebuilding the children’s Lego
models for them and displaying them
in their bedrooms. Not a job they
particularly enjoy!
It doesn’t stop there. If required Katie
will provide housekeepers and nannies,
schools for the children, medical services,
pet relocation and even interior design
and project management. Whatever their
lifestyle was like, Katie aims to recreate it
in the new location. “Anything is possible,”
she said.
The company has a dedicated Schools
and Education Division. This helps
families with applications to boarding
schools, day schools, universities and
colleges and makes sure that the kids are
settled and happy. This goes as far as
finding accommodation for them and

even checking out the flat mates and
landlord to make sure that it’s what the
parents would want for their children.
“We call it the ‘Mummy’ service,” said
Katie. “Sometimes everything looks OK
on paper, but it just doesn’t feel right.
That’s where we can help.”
The Organisers take over where the
moving companies, or even the relocation
companies, stop. This even stretches as
far as clients’ working lives too. Katie’s
event management experience means
that she can organise meetings and
provide a wide range of PA services either
for the client themselves or the companies
they work for. “We have been working for
some of our clients for years,” she said.
Over the last 20 years most of Katie’s
work has come through her directly.
She has good working relationships with
some moving companies but is looking to
expand by servicing the needs of moving
companies’ clients on their behalf
providing a valuable value-added service
to those who can afford it. “Although we
are based in the UK we have a network
of partners around the world who work
to our strict instructions, so we can help
anyone wherever they might be.”
This is a specialist service. As such it is
not appropriate for most people: many
would find it unnecessary and most
would not have the resources. But for
some, the people with the money who
want everything to be ‘just so’, it might
be irresistible.
The Organisers has recently won the
award for the Best Bespoke Homemaker
Service Provider at the BUILD 2017
facilities management awards. Other
accolades include: Best Residential &
Commercial Property Management
Company 2016 - BUILD magazine;
Excellence in Concierge Services 2017
– Innovation and Excellence magazine;
and UK Concierge Service Provider of
the Year (Corporate) 2017 - ACQ5
Global Awards.

If you run a moving company and would like to
find out more about a value-added service that
could help your customers and provide you with an
additional revenue stream, contact Katie at The
Organisers on katie.shapley@theorganisers.com.
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● After and before: rooms completed by
Katie’s team (above and below), and the
teams at work, (right, above and below).

22

The Mover ● March 2018 ● www.themover.co.uk

NEWS: INTERNATIONAL

International movers
help their own in Mexico

The Arpin Charitable Fund, also known as Arpin Strong, held a clothing
drive recently after a Mexico-based moving company, Atlasmex Relocations,
lost four of its men in the Mexican earthquake in September.

● The clothing reached the people most affected by the disaster.

T

he clothing, which arrived in Mexico in
January 2018, was offered to the families
of those left behind.
On September 19, a terrible earthquake
shook Mexico City and caused over 40 buildings
to collapse. This tragedy resulted in over 300
deaths and rendered thousands homeless. Four
movers from Atlasmex Relocations were helping
a couple to pack on that fateful day. All six people
were tragically killed in the quake. The company
put out a call for help to the international moving
community to support the families left behind,
including 12 children.
“Arpin Strong wanted to help and we sent a
donation,” said Mark Dearborn, President of
Arpin Strong. “However, we wanted to do more

and decided to assist by hosting several regional
clothing drives to collect items for 12 children,
including an unborn child, who no longer have a
father in their life.”
Arpin Strong and several Arpin agents that
held clothing drives in November included: Arpin
Headquarters: West Warwick, Rhode Island;
Arpin International Group Boston: Tyngsboro,
Massachusetts; Able Moving and Storage:
Amherst, New Hampshire; Allen Young Movers:
Hyde Park, Massachusetts; and Olympia Moving:
Watertown, Massachusetts. Together, they
collected 26 large moving boxes of clothes,
including a baby swing.
“I was completely blown away at the response
to this clothing drive and the number of items
received for these families in need,” said Mark.
“The international moving community is like a
family and we help each other when it’s needed
most.”
Freightsaver.com of Hunting Beach, California,
helped ship the goods from Massachusetts to
Laredo, Texas, at no cost. From Laredo, the
shipment crossed the border to be delivered to
the families of earthquake victims.
“That is so cool and, to be honest, I like this
much better than the money donations,” said
Brian Lickerman, owner of Atlasmex Relocations.
“This means so much from the heart and that
people came together. Thank you so much.”

“I was completely blown
away at the response to
this clothing drive and the
number of items received for
these families in need ...”
Mark Dearborn

● Front row from left: Tiddy S Teerawit, Boonma; Linda Buck, Prem;
back row: Simon Hoban, Jean Valendez, Supatcha Sricharoen.

BOONMA signs MOU
with major Thai school

B

OONMA in Thailand has recently signed
a Memorandum of Understanding (MOU)
with PREM Tinsulanonda International
School. Both parties have agreed to provide
hassle-free and one-stop assistance to expatriate
parents and teachers who take international
assignments.
The PREM Tinsulanonda International
School was established in 2001 and is named
after HE General Prem Tinsulanonda, former
Prime Minister of Thailand. PREM is the first
international Baccalaureate World school in
Thailand that offers all four IB programmes to
students from ages 3 to 18 with 500 students
from more than 30 countries.
BOONMA has been in business for over 50
years and claims to be the only mobility company
in Thailand with its own facilities, fleet and
operations in Bangkok, Chiang Mai and other
major cities throughout the kingdom. Its core
services consist of Home Mover, Home Finder,
Pet Mover and Art Mover.

Direct rail link from Russia to Vietnam

J

SC RZD Logistics, in partnership with a
Vietnamese operator Ratraco, has completed a
test railway shipment from Russia to Vietnam
that marks the launch of international transport
corridor Vietnam-Russia-Vietnam.
The shipment departed from Freight Village
Vorsino (Kaluga region) as part of a container train
and arrived in Hanoi on January 23. The overall time
of the cargo railway shipment was 20 days, compared

with more than twice that time for sea shipment.
“We have made the whole way from the idea to its
implementation in a short time thanks to the efforts
of our high-class specialists, who invested lots of
their time and effort into this project even during
New Year holidays,” said Viacheslav Valentik, the
company’s CEO. “We are happy to make our
contribution to the development of trade relations
between Russia and Vietnam.”
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BIG INCREASES
IN GERMAN
CONTAINER
TRUCKING COSTS
THIS YEAR
Trucking companies in
Germany have raised their
prices by between 8% and
12% in 2018 ending the
fixed trucking costs that have
prevailed in recent years.
● The Young Movers Conference was held in Riga in 2017.

Young Movers Conference 2018
TheYoung Movers Conference, now in its 24th year, will
be held on 3-6 May, 2018 at the Hotel Bloom in Brussels.

I

t is an annual meeting for
young industry professionals
from around the globe and is
being billed as the standout
event for the emerging stars of the
industry. This year the venue is the
Hotel Bloom Brussels with its
quirky modern artwork, stunningly
decorated rooms, and equally
amazing food.
This year’s conference theme
is ‘Let’s move to … the day after
tomorrow!’. Attendees will be
exploring the fast-moving changes
digitalisation is bringing to the
moving industry and how new

technologies are being customised
to meet the challenges facing the
industry. There’ll also be a keynote
speaker together with an industry
panel and a selection of experts in
their fields who will discuss and
debate the many new developments
in the moving scene.
But it won’t all be hard-talk
about business. The conference
programme will also include a visit
to the Port of Antwerp and there’ll
be time set aside to explore Brussels,
drink a Belgian beer (or two) sample
the famous chocolates and perhaps
even buy a diamond!

Suddath partners with the RES Forum

S

uddath has announced its
new partnership with The
RES Forum as its Americas
technical partner for international
moving.
The RES Forum is a large, active
network for international human
resources and global mobility
survey data, modelling and
analytics that allows members
access to exclusive data to keep a
progressive pulse on industry
trends. The RES Forum partners

with organisations considered to
be the ‘best-in-class’ in global
mobility. This presents a unique
opportunity to Suddath clients,
such as free membership, access
to exclusive roundtable and peerto-peer discussions, career
resources and The RES Forum
Global Mobility Management
Accreditation.
“Our new partnership will
continue to drive added value to
our customer base, which is a long-

A

very strong German
economy has created huge
quantities of goods which
have to be transported through
the country. Bad weather during
the whole of 2017 and the start of
2018 brought down power cables
and caused trees to be uprooted
making many rail links inoperable
and increasing the demand for
road transport.
A severe truck driver shortage
has also added to the problem.
Perhaps most importantly, the
In the past when Germany had
conference is an opportunity to
mandatory military service, many
meet other young professionals
young men were able to obtain
from around the world and form
their truck driver’s licence free
new business relationships. Even
during their time in the forces and
in this age of digital technology
later made their living driving
the moving industry thrives on
trucks in civilian life. Those days
friendship and trust, and that is
are now gone and obtaining a
unlikely ever to change.
truck driver’s licence is very
The Young Movers conference will
expensive for young men wishing
be hosted by The Belgian National
to enter the profession.
Association of Movers and is officially
This has resulted in a major
supported by FEDEMAC and IAM.
truck driver shortage for removal
companies in Germany, especially
To book your place go to
in the container trucking sector.
www.youngmovers.eu.
Companies often have trucks and
trailers but no one to drive them
and the problem is set to get worse
during the next few years.
Trucking companies in Germany
are sometimes booked for more
than a week ahead - especially
during the peak holiday seasons
term focus for our organisation,”
and even in normal times at least
stated Mark Burchell, President
3 – 4 business days’ notice is
of the International Moving
required for shipments. This has
Division. “Additionally, Suddath
been the case since April 2017
clients will now have access to a
and there is no sign of things
multitude of industry resources
and data, as well as an opportunity improving. Rail transport is even
to discuss common topics both in worse with bookings often required
digital and peer-to-peer settings.” up to two weeks in advance.
The RES Forum’s global
membership base consists of 739 Information kindly supplied by
organisations and 1,460 people
Matthias Tischer of Carl Hartmann
located in 41 countries.
GmbH & Co, Germany.

24

The Mover ● March 2018 ● www.themover.co.uk

COMPLIANCE: SUPPLY CHAIN RISK

Managing supply
chain risk
Ray DaSilva from IAM’s Mobility Exchange explains how IAMX
can help companies manage supply chain risk and compliance.

G

lobal brands are increasingly
being publicly scrutinised to
ensure that their business
conduct conforms to standards
for the ethical treatment of people and
the environment. High profile exposés of
human rights, labour rights, environmental
abuse and even deaths due to inattention
to safety practices have focussed attention
on the management of compliance.
Most major corporations and many
governmental agencies have elevated the
positions responsible for governance,
risk and compliance (GRC) management.
Rigorous internal reviews as well as
external certification frameworks help
keep the focus on compliance and risk
reduction.
Having battened down their own
hatches the spotlight extends to their
supply chain. Any major contract now
goes through a disciplined procurement
process that requires supplier partners to
meet strict requirements for compliance
and risk management. If your company
cannot meet the compliance requirements
checklist, you simply will not be invited
to compete.
This is not news for global relocation
and move management companies that
compete for these major contracts, but

how does this now affect their supply
chain partners? The relocation industry
is built on a foundation of collaboration
and cooperation between disparate and
distinct companies around the world.
While your company may have your
compliance act in order, how do your
supply chain partners stack up?
Some of the larger, more sophisticated
companies in our industry have excellent
systems to track compliance within their
supply chain, but our industry is primarily
made up of small- to medium-sized
companies that do not have access to such
systems and may not be able to command
the attention of our service partners to
document compliance. Think about some
of the risks associated with our business.
We engage a service partner in a distant
part of the world to enter the home of an
employee of one of our most important
corporate clients. The operations team
spends several days in the home
interacting with family members that
may include children. Anyone sense any
potential risks?
We send detailed information including
passport, work and personal data to our
service partners around the world routinely
as part of our daily work. How are we
assured that our service partners have

Any major contract
now goes through a
disciplined procurement
process that requires
supplier partners to
meet strict requirements
for compliance and risk
management.
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processes in place to protect access to
personally identifiable information?
Thankfully, our industry relies on
experience and trusted partnerships which
work exceptionally well, but it only takes
a high-profile failure to focus uncomfortable
attention on unmanaged risk. The good
news is that most well established
companies in our industry have taken
major steps to limit their risk exposure and
document compliance measures.
Our companies work hard to differentiate
ourselves and our services in the
marketplace. We take great pride in the
investments that we make in our staff
and infrastructure to ensure that we
deliver service excellence. Now, we must
also learn how to effectively present
the investments that we are making to
distinguish ourselves as it relates to
compliance.
Those of us that focus on service
delivery serve multiple booking companies
and therefore must document our
compliance separately to each company.
While we gladly do this to participate in
that company’s business, there is no
question that keeping this documentation
current for each partner consumes time
and resources.
Those of us that are larger booking
companies take pride in our supply chain
management systems as one of our core
differentiators and would be reluctant to
share this information with others. It
represents competitive advantage that
we jealously guard.

The good news is that
most well established
companies in our
industry have taken
major steps to limit
their risk exposure ...
While this status quo has worked and
served our industry well so far, it may be
important to recognise that our industry
continues to adapt to the current business
environment. Our market is not necessarily
undergoing dynamic growth. The demand
for faster, better, and more at lower prices
is not abating. In fact, those trends
continue to accelerate.
There is still a great opportunity for
those companies that are adept, willing
to diversify, able to reinvent, can deploy
technology to improve customer service
and become more efficient. Companies
and industry associations are becoming
more open to considering collaborative
leverage and carefully weighing
competitive advantage versus the benefits
of developing and sharing common
resources that can lift the entire industry.
One such development is the investment
that the International Association of
Movers (IAM) is making in its universal
service partner directory, Mobility
Exchange (IAMX). The IAMX Validation
system provides a structure where
companies can voluntarily submit
compliance, membership and quality
certification documentation. The scanned
documentation is uploaded to IAMX where
a Content Management Team reviews and
indexes the qualifications by expiration
date. Qualifications that do not expire
are scheduled for periodic review.

The goal is to offer IAMX Validation as
a standardised common resource to
gather and present compliance and
qualification information to meet our
individual requirements as well as those
of our private, corporate and government
clients. Each company only presents the
qualifications which are current, have
been documented and independently
reviewed.
The next step would be for industry
associations to collaborate on standardised
compliance documentation. Imagine
standardising this list to start:
• Professional Code of Conduct;
• Labour Standards;
• Drug and Personnel Screening;
• Anti-Bribery;
• PII (Personally Identifiable
Information) Compliance.
For small- to medium-sized companies,
this standardisation and path to conforming
to these compliance standards would be
a huge benefit. The ability to centralise
and standardise the collection and
presentation of this information for the
benefit of the industry would represent
efficiency gains for all. Our corporate,
government and private customers
would readily support, use and welcome
this effort.
The secure structure has already
been created and tested in IAMX. The
discussions between industry associations
on collaborative leverage are well
under way.

FREE ALLOY LOADING RAMP
Traditional type vinyl signwriting or Digital Wraps 50% OFF
with all new Maxi Mover vans ordered in March & April
SPRING INTO ACTION WITH THIS FANTASTIC OFFER NORMALLY COSTING UP TO £1665 + VAT

We’re here to help, call us on... 01673 863300
View all our stock at www.maximover.co.uk

THE BEST FOR YOUR BUSINESS
3.5T Low Floor Luton Vans IN STOCK NOW

NEW 4.1m GRAFTER

NEW 4.5m x 2.5m STD

NEW 4.5m x 2.5m PRO

Cheapest In The UK

Factory Options Include:

Factory Options Include:

The Grafter Range is built to the same
high standards but without the frills

Bluetooth, Electric Pack, Multi-Function Steering
Wheel, Dual Passenger Seat, Barn Doors

SAT NAV, Air Con, Cruise Control, Alarm,
Reversing Sensors, LED Cargo Lighting

AVAILABLE FROM

£20,490 +VAT

AVAILABLE FROM

£23,290 +VAT

AVAILABLE FROM

£23,990 +VAT

NEW 4.5m x 2.7m PRO

NEW 5.1m x 2.7m STD

NEW 5.6m x 2.5m PRO

Available In All Colours

JUMBO Volume Wide Trak Model 32m3

JUMBO XL WB

Have your Maxi Mover professionally prepared
and painted on-site to your corporate colours

Lightweight big volume, low floor Luton van
available with STD or PRO cab specifications

Available in a range of roof heights from 2.5m,
2.7m to 2.9m and widths of 2.1m and 2.3m

AVAILABLE FROM

£27,750 +VAT

AVAILABLE FROM

£26,990 +VAT

AVAILABLE FROM

£27,990 +VAT

MAXI MOVER RANGE

NEW 4.5m x 2.7m TAIL LIFT

JUMBO NEW BODY 4.5m

Class leading lightweight Low Floor Luton Vans

The Easy-Mover Full Closure Tail Lift

65Reg Pre-Owned Chassis

Over 30 models available with bespoke options

The latest full closure tail lift is lightweight

All the benefits of a brand new van...

and accessories to your requirements

& stylish making heavy loading easy

Big savings of over £6,000. Choices available!

EXPECT EXCELLENCE

AVAILABLE FROM

£28,790 +VAT

AVAILABLE FROM

£18,495 +VAT
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COVER STORY: SELECT UNIFORMS

● Chris Gaunt (left) and David Baumont.

● Heat transfer printing.

Moving into moving
Select Uniforms Ltd has been supplying workwear uniforms for over twenty years,
but until recently has not been a major player in the removals business. Deputy Editor
David Jordan took a trip to its factory in Leeds to see what it has to offer.

H

eading towards Select Uniforms’
showroom on the outskirts of
Leeds I passed the ruins of
Kirkstall Abbey sitting
majestically on the banks of the River
Aire. The main road now passes to the
north of the old building, but it wasn’t
always so. In 1558, during the Dissolution
of the Monasteries by Henry VIII, the
King - for reasons best known to himself
- ordered the road, then little more than a
cart track, to be diverted through the
nave of the Abbey’s church! It remained
that way for the next 200 years - the scuff
marks from passing wagons can still be
seen on the massive stone pillars that once
supported the roof. How extraordinary.
A few miles on I arrived at Select’s
showroom, housed in a former co-op
building at a busy crossroads in Rawdon.
Director Chris Gaunt and Sales Manager
David Baumont, who I’d first met at The
Movers & Storers Show last November,
were there to meet me.

Select Uniforms was started by Chris’s
father in 1997 and Chris took over the
running of the business when his dad
retired in 2005, David joined shortly
afterwards. The company traditionally
specialises in supplying uniforms to the
bus and coach industry and that still
accounts for around 70% of Select’s
business.
“The Movers & Storers Show was our
first foray into the removals business,”
said Chris. “Just like the bus and coach
operators, removal companies are well
aware of the benefits of having uniformed
staff and we know there is a lot of potential
business for us. The reaction we had at
the show was very encouraging and
we’re already dealing with a number of
companies as a result.”
Select’s showroom is packed with every
type of work-related clothing from outdoor
jackets and polo shirts to high-vis vests
and work boots. “To be honest we don’t
have a lot of passing trade, most of our

business is with corporate customers or
online, but being on one of the main routes
into Leeds, it’s good advertising for us, a
sort of working bill-board,” said Chris.
Almost all Select Uniforms’ stock is
sourced in the Far East from factories in
China and Bangladesh. “We still buy
some stock from suppliers in the UK but
because we buy fairly large quantities it
makes sense to use overseas suppliers,”
said Chris. “It takes about six months
from placing an order on the factory to
the goods arriving in the UK. We always
make sure we have plenty of stock to meet
the demand. You have to pay up-front
and have the experience to know what is
going to sell, but the quality is always
excellent, and the prices mean we are
very competitive.”

Measuring service
Making sure everyone’s uniform fits
properly is very important, but measuring
a large workforce is no easy task if
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● The Mover jackets
being embroidered.

● The showroom interior
and, top left, exterior.

● Machine operators from left: Jana, Maggie and Anna.

● Machine operator Maggie.

“Just like the bus
and coach operators,
removal companies
are well aware of the
benefits of having
uniformed staff and
we know there is a
lot of potential
business for us.”
Chris Gaunt
you’re not an expert. David Baumont
explained “We have a male and female
team who visit customers on site to take
measurements and give the staff the
opportunity to try on samples before an
order is placed. They often measure

between 80 and 100 people in a day.
It’s important to make sure people feel
comfortable in their uniforms, otherwise
they won’t enjoy wearing them.”

Uniform management
Select Uniforms also provides a
management service to help simplify the
ordering process and reduce the workload
of the manager. David explained, “We
keep a record of the uniforms we supply
to our customers and the details of every
member of their staff. This means we can
deliver each person’s uniform in a named
box rather than in bulk, which the manager
would then have to sort out. It saves a lot
of time and unnecessary work when the
uniforms are being issued. We can also
include a maximum spend on each
account so that the annual budget set by
the customer is never exceeded.”
The printing and embroidery of uniforms
is all carried out in-house at Select
Uniforms’ factory in Stanningley, a short

drive from the showroom. A loyal team
of eight skilled operators using six-head
embroidery machines produce around
500 pieces a day during two eight-hour
shifts. Other items, such as high-vis
jackets, are printed using heat-transfer.
Most orders are delivered in about a week.
Although most of Select’s orders are
for relatively large quantities, some
customers order weekly or monthly for
new members of staff, there is no minimum
order. “We occasionally get people who
walk in the shop or go online and just
order one or two items and we’re happy
to supply them,” said Chris.
“Something people don’t usually realise
is the need for caution when supplying
certain types of uniform. For example,
we once had a man come into the shop
and ask for a security guard’s uniform,
you just need to be careful and make sure
they’re genuine!”

Visit www.selectuniforms.co.uk.
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NEWS: ON THE ROAD

ALMOST 300
TRUCKS FOUND
CHEATING ON
BRITAIN’S ROADS
The DVSA has revealed
that its examiners found
almost 300 lorries fitted
with emissions cheat
devices on Britain’s
roads during roadside
checks conducted
between August and
November 2017.

L
● Drivers are currently allowed a 10% buffer with regard to speed limits.

Zero-tolerance on speeding

W

est Mercia Police Chief
Constable Anthony
Bangham has called
for the 10% buffer on
speed limits to be scrapped and for
an increase in the use of fines and
penalty points for those caught.
Commenting on the news, Joshua
Harris, Director of Campaigns at road
safety charity Brake, said, “Speed
limits are exactly that, limits, set at
the top speed that it is safe to drive
on any particular road. Drivers who
go beyond these limits are behaving
recklessly and endangering the lives
of themselves and others.”

“Public perception
over the acceptability
of speeding needs to
change and this can
only happen with
clarity in the law and
penalties which truly
deter offending.”
Brake

Brake said that it wholeheartedly
supports Chief Constable Anthony
Bangham’s view that a zero-tolerance
approach to speeding is required,
sending a clear signal that breaking
the law is not acceptable.
“Speeding penalties must prove
an effective deterrent and Brake
supports Chief Constable Bangham’s
call for the increased use of fines
and penalty points. Public
perception over the acceptability
of speeding needs to change and
this can only happen with clarity in
the law and penalties which truly
deter offending.”

Deputy Editor’s Comment

Do they want us to drive along staring at our speedometers?
As someone who’s been involved
in road safety for over thirty
years I totally disagree with Chief
Constable Anthony Bangham
and the comments from Brake’s
Joshua Harris. Don’t get me
wrong, I’m not condoning
speeding, far from it, but to
prosecute a driver for straying
even 1mph over the limit is

madness and in my opinion,
does nothing to improve road
safety. What do they want us to do,
drive along with our eyes glued
to our speedometers? We should
be looking where we’re going.
The present arrangement,
adopted by most police officers,
of allowing a little latitude to
take account of human frailty

and the fact that we live in an
imperfect world, have worked
perfectly well ever since we
abandoned the need for the man
with a red flag. Let’s hope
common sense prevails and that
we will not all become slaves to
the speedometer for fear of
losing our licences and possibly
our livelihoods.

ast August, DVSA started to
include checks for emissions
cheat devices in roadside
checks of lorries at five locations
across Great Britain. By the end
of November, DVSA examiners
had searched 3,735 lorries at
these locations and found 293
lorries with a cheat device fitted.
The drivers and operators were
given 10 days to fix the emissions
system or face a £300 fine and
having the vehicle taken off
the road.
Cheat devices cut the cost of
operating diesel vehicles, but
give false emissions readings,
which can result in the release
of excessive emissions into the
atmosphere.
DVSA is passing its findings on
to the Traffic Commissioners for
Great Britain, who have the power
to take away an operator’s licence.
The Agency is also working with
its counterparts across Europe to
make sure all offences committed
by operators from outside Great
Britain are dealt with in the country
where they are based.
DVSA’s Chief Executive Gareth
Llewellyn said, “We are committed
to taking dangerous lorries off
Britain’s roads. Stopping emissions
fraud is a vital part of that. Anyone
who flouts the law is putting the
quality of our air and the health
of vulnerable people at risk.
We won’t hesitate to take action
against these drivers, operators
and vehicles.”
Following the success of this
initial operation, DVSA will start
checking for emissions cheat
devices at more locations across
Great Britain from spring 2018.
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REPORT: THE MOVERS & STORERS SHOW 2017

● Danny Crowe.

Marketing moving in
a changing world

Danny Crowe, Planning Director for TwentyCi, addressed The Movers & Storers Show
at the Seminar Theatre sponsored by The Mover. He looked at the UK property market
and said that it was beginning to become more stable.

B

ut his message was not one of
business as usual, far from it.
On the contrary, the market was
changing and he encouraged
moving companies to adapt to the new
environment.
Danny said that there were 1.2 million
home owners who move every year. That’s
an impressive figure but the number of
renters has increased so there are now
more people renting their homes than
owning them. Estate agents still facilitated
95% of the transactions but online
agencies, such as Purple Bricks, were
growing rapidly. There are new players
in the market too. Danny singled out a
new website, www.homerenter.co.uk,
that puts landlords and tenants in direct
touch cutting out the agency and the
commission charges. “There is a tab on
the website for ‘service providers’,” he
said. “It’s your chance to get involved in
the rental market.”
Attitudes to renting have changed. Danny
said it is no longer a stigma to be renting
your house. In Manchester, for example,

41% of homes are rented; in some parts
of London it is 70%. “We are in ‘generation
rent’,” he said.
Nor does the change stop at housing.
Danny said there is a growing market for
renting products such as TVs and white
goods as people like to have the latest
equipment. “But if they rent, they don’t
need them to be moved.”
The ‘do-it-for-me’ culture is also thriving
in the UK. Danny gave an example of a
business called Taskrabbit (www.
taskrabbit.co.uk) that was recently bought
by Ikea that claims to be ‘The convenient
and fast way to get things done around
the house’. Again, there is a tab ‘moving
and packing’. “None of these companies

own anything,” he said. “They just put
the consumer in touch with the provider
and make it happen. It’s all about
partnerships, associations and affiliations.
You should be on the site marketing
yourself to these people. This is what
Yellow Pages used to do for you. This is
where the consumers are looking.”
Storage too has become a way of life,
according to Danny. He said that a more
throw-away society coupled with more
people renting and smaller houses meant
that more people were needing storage.
“So see how you can market to the house
sharers and students who are short of
space. They are your new customers.”
Danny also offered an idea, why not offer

“So see how you can market to the house
sharers and students who are short of space.
They are your new customers.”
Danny Crowe
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EDWARDS
TRADE STORAGE

YOUR
STORAGE
PARTNER
• Competitive Rates
• Tailor Made Services
• North & South London Hubs
• Safe and Secure
• Flexible and Friendly
• Fully Compliant

For more information
on our trade storage
services contact us
today on

01285 760 244

operations@edwardsstorage.co.uk

www.edwardsstorage.co.uk

● Top: https://www.homerenter.co.uk/service-providers; above: www.taskrabbit.co.uk.

to put unwanted goods into storage
while they sell them on eBay, then
deliver them to the buyers. “You need
to think laterally about the business.
If you give people what they want in the
short term they will come back when
they have a bigger job.”
The market is changing in favour of
smaller, more frequent moves. Danny
said that renters move every 18 months
on average. “Stay in touch if you move
a renter, they will move again soon.”
Danny also suggested movers should
offer a house cleaning service for renters
which would be particularly useful in
helping them get their deposits back
from landlords.
Danny closed by explaining that
TwentyCi provides the information
needed for movers to target home
owners at every stage of the process
- when first listed, when sold subject to
contract, at exchange – allowing them to
target their marketing accurately. “The
housing market is always on, 52 weeks
of the year,” he said.

Moving With
Care Everywhere

TM
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With personal attention
guaranteed at over 125 locations
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● The main aim of the ENSEMBLE project is to ensure safe platooning when using different branded trucks.

Multi-brand platooning
to be available in Europe

The partners of the ENSEMBLE consortium, including all six European
commercial truck manufacturers and led by TNO, have announced their
commitment to implement and demonstrate multi-brand truck platooning.

T

he ENSEMBLE consortium will
implement and demonstrate multibrand truck platooning on European
roads over the next three years. This
paves the way for the adoption of multi-brand
truck platooning in Europe that will improve
fuel economy, CO2 emissions, traffic capacity

and throughput for the road freight sector.
The main aim of the ENSEMBLE project is to
ensure safe platooning when using different
branded trucks and carry out impact assessment
for infrastructure, road safety and traffic flow.
Traffic and road authorities will be approached
to jointly define road approval requirements.

Platoon Operation Levels will be defined to guide
the design of different platooning functionalities
and strategies, reflecting the full diversity of
trucks with platooning functionality.
Through real-world testing across national
borders the impact on traffic, infrastructure and
logistics will be assessed, whilst gathering
relevant data of safety-relevant scenarios and
necessitating harmonisation of approval
requirements.
With the possibility of multi-brand platooning
available for trucks driving on European roads,
a single truck can form a platoon with any other
truck. This could result in fuel savings for a large
group of vehicles on today’s roads. Moreover, it
will influence traffic flow, especially on highly
congested corridors. Platoons will appear in
normal traffic, causing smoother traffic and
higher vehicle density and thus improving road
throughput. Thanks to automated dynamic
control between the trucks, truck operations are
safer and less stressful. At highway entries, exits
and junctions, platoons will automatically increase
vehicle gaps to give way to other road users.
The project will start half way through 2018 and
will last three years. The first year will concentrate
on bundling the requirements and development
of a reference design with acceptance criteria.
This reference design will be taken up by the
OEMs and suppliers for implementation on their
own trucks during the second year, while the
knowledge partners will perform impact
assessments with several criteria. Year three of
the project will focus on testing the multi-brand
platoons on test tracks and international public
roads. The technical results will be evaluated
toward the initial requirements. Also, the impact
on fuel consumption, drivers and other road
users will be established.
The final ENSEMBLE multi-brand truck
platooning demonstration is planned on public
roads in 2021.
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● The government and local authorities need to ensure there are
enough clean, secure facilities for truck drivers to park overnight.

Truck drivers need better
facilities, not bigger fines
The Freight Transport Association (FTA) is warning that increased
fines are not the solution to illegal truck parking in Kent.

T

he FTA said the problem
will only be solved when
there are adequate clean
and secure parking facilities
for hard-working truck drivers.
Ashford Borough Council has
received approval from the
Department for Transport to increase
the fines imposed as part of its
overnight truck parking enforcement
trial from £40 per infringement to
£150. According to the Council the
additional money will be used to

“We are shocked
by Ashford Borough
Council’s decision to
increase fines in this
way with so little
warning ...”
Heidi Skinner

cover the full cost of issuing penalty
notices and processing payments.
FTA’s Policy Manager for the South
East, Heidi Skinner said the sudden
increase is poorly planned and
disproportionate. “We are shocked
by Ashford Borough Council’s
decision to increase fines in this way
with so little warning or consultation.
The clamping scheme has only
been in place for a couple of months,
so making such a dramatic increase
so quickly and with very little
warning is excessive. Truck drivers
keep Britain trading by providing a
public service, helping to keep all
of us supplied with food and other
goods. They shouldn’t be penalised
in this way.”
The Ashford parking enforcement
pilot was introduced in October
2017 to address concerns about
safety and the disruption cause by
large numbers of lorries parking in
the town. However, Ms Skinner
said many drivers have no option
but to park on public roads.
“FTA understands the concerns
of Ashford residents, but nobody
wants to spend the night parked in
a layby or on the roadside, it’s
unsanitary and in many cases
unsafe for drivers who have valuable
goods in their vehicles. Truck drivers
are skilled professionals who are
required by law to take regular
breaks. The government and local
authorities need to take action to
ensure there are enough clean,
secure facilities for them to park
overnight before introducing such
harsh penalties.”

SLOVENIAN
DARSGO TOLL
SYSTEM GOES LIVE
IN APRIL 2018

O

n 1 April, 2018 Slovenia will
switch to a new gateless toll
system. The system is called
DarsGo. Every vehicle above 3.5
tonnes permitted total weight will
require a vehicle-specific toll box
(OBU) and must be registered for
the new toll system. The DARS
cards and ABC toll boxes used up
to now will no longer be valid.
DKV has announced that its
customers can register though its
website www.dkv-euroservice.
com. DKV will register vehicles
with the toll operator DARS and
ensure they receive the on-board
unit sent free to any EU address.
A handling fee of ten euros will be
charged for each on-board unit.
Customers can also collect the
on-board units from a local DARS
customer service point. DKV
recommends customers to register
and obtain their OBUs quickly to
avoid delivery bottlenecks and
long queues when the toll starts.

● DarsGo.
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SURVEY: GLOBAL RELOCATION TRENDS

Cartus identifies immigration as an
emerging challenge for corporations
While challenges associated with mobility are nothing new to global companies, respondents
to Cartus Corporation’s 2018 Trends in Global Relocation: Biggest Challenges Survey Report
pointed to one issue that’s new to the top three.

W

hile cost control continues
to reign as the most
frequently cited challenge
reported by survey
participants and tax compliance holds
a place not far behind, immigration
has emerged as a growing concern for
relocation managers as they design
and implement their global relocation
programmes.
Cartus’ 2018 Trends in Global Relocation:
Biggest Challenges survey - the sixth in
its series of Biggest Challenges surveys
- elicited responses from 205 mobility
managers around the world. This study
is a continuation of the company’s
investigation into the challenges facing
global mobility managers, what they are
doing to address those challenges, and
hot topics including flexible policy, talent
management, diversity and inclusion.
All major industry groups are included,
and the respondents are multinational
companies representing more than nine
million employees worldwide.

The top three relocation challenges
Cost control
Cost control continues to hold at the top
spot as the most frequently cited challenge
by survey participants, although only 44%
of respondents say it’s a bigger concern
than in previous years. Ultimately, cost
savings concerns aren’t new, they’re just
a fact of life for relocation managers when
it comes to managing mobility. However,
two new types of concerns about cost
control have also surfaced: new demands
from employees ranked third and the use
of costlier move types when a less costly
approach could be used ranked fifth
among respondents.
Commentary from respondents sheds
additional light on cost control challenges,
citing that hiring managers who do not
understand where relocation dollars are
best spent often contribute to cost control
issues. Regarding what steps companies
are taking to address the management of
cost control, 72% of respondents said

While the external factors remain consistent with
2015 findings, the internal company factors have
changed significantly over the past two years.

they have focussed on educating decision
makers about costs.
The steps companies have taken to
address cost control concerns include
educating decision-makers about costs,
the use of flexible policies, the use of data
analytics to identify opportunities for cost
savings and educating employees about
the costs associated with relocation.
Immigration
Immigration has emerged as a top
challenge this year, with 70% of
respondents stating that it’s a greater
concern for their organisations than last
year. There may be several reasons for
this, such as: more companies, new to
international mobility, may not have the
resources in place to support immigration
or do not yet realise the complexity of it;
more companies are sending employees
to new regions and countries where
immigration considerations are very
different from what they’re used to; and
these companies may be developing a
greater awareness of the consequences
of non-compliance.
What’s contributing to the challenges
with immigration? There are two primary
categories. Externally, visa complexity
and political influences such as Brexit
and US travel bans and policies are
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high on the list. Internally, factors related
to improving awareness of external
conditions and what to do about them
can be a challenge.
While the external factors remain
consistent with 2015 findings, the
internal company factors have changed
significantly over the past two years.
This may be because the growth in the
involvement of business managers in the
relocation/assignment process has
addressed challenges, but has also led to
new ones. Business managers may not
be aware of the obstacles presented by a
host location’s approach to immigration
and could be making decisions that are
costly, time consuming or unable to be
implemented. Almost one in three
respondents in the survey (31%) found
that a lack of knowledge within mobility
can be a contributor to this challenge.
It’s not surprising then, that the top
three ways respondents say they are
addressing immigration issues is to provide
more information to those who need it:
76% stated they are engaging in better
communication with managers, 56% are
focussing on providing more information
to employees and 32% are adding
expertise to their teams, either through
internal staff or an external partner.
Tax compliance
Of all respondents, 42% stated that tax
compliance has become a larger concern
for their organisations. While there may
not be a majority of survey participants
who see this as a growing issue, clearly
it’s still a significant challenge for many
companies.
In Cartus’ 2018 survey, the key issue
appears to be coming from business
managers who are surprised by the cost

that tax adds to an assignment and
business managers who do not consider
tax costs when establishing move
needs. Additionally, mobility leaders
acknowledged that it’s difficult for mobility
to advise on or oversee tax compliance
because of their lack of knowledge of
host location requirements.
Challenges with tax compliance seem
to emerge from an issue that was raised
by respondents regarding immigration:
business managers make decisions that
impact the company from both cost and
compliance standpoints, at least in part
because they do not know what they need
to do differently and those they rely on for
that knowledge don’t necessarily have
access to the information they need.
The good news is, 64% of respondent
companies noted that they’re addressing
tax compliance issues through better
communication and 58% of survey
participants said that they’re requiring
the use of a company-designated tax
return preparation service to combat
the problem.

A common thread
The top three challenges above suggest
that the importance of informing and
educating relocation decision makers is
extremely important. A lack of this
influence causes cost increases and
decreases efficiency. When managers
are given the information they need
regarding how relocation dollars can be
best spent, how host locations and taxes
can impact cost and how the overall
complexities of a host country can
impact immigration, tax compliance and
the myriad of other challenges associated
with relocation, surprises can be avoided
and challenges minimised.

TOP CHALLENGES
RESPONSE
Controlling relocation/assignment costs
Immigration
Tax compliance
TOP COST CONTROL CONCERNS
RESPONSE
Exception requests from employees
Managers make decisions outside policy
New demands from employees
Policy too rich
Use of costlier move types when a less
costly approach could work

%
68%
53%
49%

%
69%
50%
23%
22%
20%

IMMIGRATION CONCERNS
EXTERNAL
%
Visa wait times
63%
Visa application complexity
55%
Political events (Brexit, US travel bans)
43%
INTERNAL
%
Business managers do not consider host location 		
requirements when setting move timing
37%
Business managers do not consider host
location requirements when choosing
assignees/transferees
34%
Difficult for Mobility group to manage
because of lack of knowledge of host
location regulations
31%
WHAT IS CONTRIBUTING TO THE
CHALLENGE WITH TAX COMPLIANCE?
(MULTIPLE RESPONSES POSSIBLE)
RESPONSE
Business managers are surprised by the
cost tax adds to the assignment
Business managers do not consider tax
costs when establishing move needs
Difficult for Mobility to advise on/oversee
because of lack of knowledge of host
location requirements
Source, all tables: Cartus Corporation 2018.

%
68%
50%
23%
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NEWS: ON THE ROAD

DVSA TO
FINE DRIVERS
FOR PREVIOUS
OFFENCES
On Monday, 5 March 2018
DVSA traffic examiners
began issuing on-the-spot
fines for any drivers’hours
offences committed in
the previous 28 days.

I

● The Port of Hamburg.

New Time Slot system
makes Port of Hamburg even
less attractive to shippers

T

he Port of Hamburg has always been more
complicated and time consuming for import
clearances of personal effects and cars than
Germany’s other major port, Bremerhaven.
Now the authorities in Hamburg have made using the
port even less attractive by introducing a so called
Time Slot procedure for trucks using the port.
In practice, this means that all trucking companies
now have to book a fixed time (within one hour) when
their truck will arrive at the Hamburg terminal to drop
off or to pick up a container.
With heavy traffic and delays on German roads, this
narrow time slot is often unavoidably missed resuting
in the drivers having to wait for many hours to drop off
or pick up their shipments.

In addition, Hamburg customs officers sometimes
decide at the last minute that an X-ray is needed for a
selected import container, meaning the driver has to
wait until the checks can be carried out before leaving
the port.
As a result, truck drivers and port agents can no
longer guarantee an acurate time of delivery for goods
passing through the Port of Hamburg. These are early
days for the new time slot system and things may well
improve in the future. However, for the time being at
least, using Bremerhaven for shipments to and from
Germany seems the best option.

Information kindly supplied by Matthias Tischer,
Carl Hartmann GmbH & Co, Germany.

Police using vans to spot phone use at the wheel

A

n investigation by IAM
RoadSmart, the UK’s biggest
independent road safety
charity, has found that more than
a third of police forces are using
their mobile safety camera vans
to prosecute drivers not wearing
seatbelts or using a handheld
mobile phone.
IAM RoadSmart’s Freedom of
Information research found that
the 16 police forces that routinely
use their safety cameras to seek
out other offences recorded more
than 8,000 unbelted drivers
between them and around 1,000
with a mobile in their hand in 2016

● Police mobile safety camera van.

(three police forces provided a
category called ‘other offences’
which totalled about 500 in 2016).
Sarah Sillars, IAM RoadSmart
Chief Executive Officer, said:

“Drivers should be reassured that
the police are using all the tools in
their road safety toolkit to address
their top worries. For too many
drivers it is only the fear of being
caught that will stop them putting
themselves and others at risk
from smartphone distraction. Not
wearing a seatbelt also puts an
unfair burden on our emergency
services who have to deal with
the aftermath of such selfish
behaviour. If drivers don’t know
about this added enforcement
technique then its impact will be
reduced so the police should have
no hesitation in publicising its use.”

n a single roadside check, DVSA
traffic examiners will issue fines
for up to five drivers’ hours
offences. It means drivers could
be fined up to £1,500 in a single
check if they are found to have
consistently broken the rules. It
won’t matter if the offences took
place in Great Britain or elsewhere.
The rules will also apply to
drivers who don’t live in Great
Britain who will need to pay any
fines immediately, before being
allowed to continue their journey.
DVSA will immobilise their vehicle
until they pay.
As well as issuing fines for
driver’s hours offences, DVSA
traffic examiners will also fine
drivers who don’t rest properly.
Lorry, bus and coach drivers must
take a 45-hour rest break at least
every fortnight.
“We welcome enforcement that
increases road safety and ensures
drivers get their rest breaks,” said
RHA Chief Executive, Richard
Burnett. “And it will certainly help
DVSA get a grip on drivers who’ve
crossed into the UK having driven
long distances without sufficient
breaks before they’ve got here.”
“Whilst we support action
against firms who deliberately
flout drivers’ hours rules, we also
call on the government to address
the urgent need for more lorry
parking areas so that drivers have
somewhere secure to rest.”

● Richard Burnett.
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NEWS: PRODUCTS

Mandata Vehicle Checks app
saves workshop time and money

T

ransport management technology
specialist Mandata has developed an
easy-to-use smartphone app to improve
the way drivers capture and record
daily vehicle checks.
The app logs the start and finish times of vehicle
walk-around checks, recording inspections that
have taken less than a specified length of time to
complete and reports any vehicles where daily
or AM/PM inspections have been missed.
The results of the inspection, including photos
of any defects, are saved immediately online
allowing the workshop maintenance team to
plan maintenance time around the vehicle’s
working schedule, reducing VOR (vehicle off
road) and saving the operator both time and loss
of revenue.
The responsive design of the app means that
checks can be carried out on both Android and
iPhone smartphone devices. The user-friendly
application is easy to follow and can be fully
customised to meet individual operator needs
if required.
Complete visibility is maintained even when
there is no Internet connection because the
inspection details are stored on the driver’s

BETTER FUEL
CONSUMPTION CLAIMS
GEARBOX MANUFACTURER

U
● Both Android and iPhone
smartphones can be used.

mobile device. They can then be produced if
requested by the police, or other authorities,
before being downloaded to a web repository
once a connection has been re-established.
Operators can edit and reconfigure any aspect
of the Vehicle Checks app to create custom
checklist components, giving them the flexibility
to gather specific data relevant to their fleet’s
requirements.

Visit www.mandata.co.uk.

S gearbox manufacturer Allison
Transmissions claims that fleet operators
can reduce fuel consumption by 17% by
switching trucks to clean energy sources rather
than diesel, and by using fully automatic Allison
transmissions. The company says that the best
results are obtained with vehicles running on
natural gas operating on low speed city routes.
In Spain, the Transnugon transportation
company has acquired seven trucks in Madrid
and two more trucks in Valencia which are
Allison-equipped and powered by liquefied
natural gas (LNG). The company reports
significant improvements in fuel economy,
driving responsiveness, and reliability.
Transnugon’s Managing Director, Pablo
Bordils, said: “We can confirm that the Allison
gearbox affords very significant fuel savings on
low-speed routes with frequent stops, which
are typical of urban and interurban transport.
If we add this 7% saving to the 10% reduction
in fuel consumption associated with the use
of LNG, we are talking about a total reduction
of 17% compared to diesel vehicles with a
standard automatic gearbox.”

Reach 1000s of moving companies every month
in print and online ... advertise in TheMover.

TheMover is mailed to every major moving company in the
UK and is read online throughout the world, so if you're selling
products or services to the removals industry there's no better
way of getting your message across.

TheMover is totally independent, so any reputable company
can advertise whether they're a member of a trade
association or not.
Contact TheMover today, it could be one of the
best moves you ever make.

“Total coverage
for total exposure.”
e-mail adverts@themover.co.uk or call Nikki Gee on 01908 695500.
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INSIGHT: BACK PAIN

Are you sitting comfortably?
Do you get back pain when driving in a car or van? If so, top
chiropractor Jonathan Grendelmeier has some good advice.

S

ometime ago I was asked to write
an article on the driving set-up in
a van, so here are some tips that
will help your set-up and improve
your driving position, especially if you
suffer from back pain.
One of the problems I have discovered
is the huge variety of vans out there and
the difference in the space left behind
the driver’s seat. Some French vans, for
example, have hardly any space for the
seat to tilt back which means you will have
to be a bit more creative to make sure
your back does not get stiff and painful
on the long drives.
Unfortunately, there is no such thing as
an ideal driving position because our
backs don’t like sitting. In fact, it is the
prolonged sitting and not moving that
causes anatomical structures such as
the discs to slowly break down as they
experience too much pressure. One of
the worst things that you can do is to sit
for a prolonged time and then suddenly
jump out of the van and bend and twist
as this could put your back under

tremendous mechanical pressure. One of
the best pieces of advice is to gently (and
safely) try to move your back when you are
driving. When you have the opportunity
to break, have a good stretch and wait for
a short time before bending again. A rule
of thumb is to break every 45-60 minutes,
which can be difficult when you are on a
tight schedule.
Many of my patients have told me that
they have the seat as upright as possible
as they believe that this is the best position.
Even though this may help some people,
the best position is to lean the seat around
20 degrees back from the vertical as this
will decrease the mechanical pressure.

Unfortunately, there
is no such thing as an
ideal driving position
because our backs
don’t like sitting.

Seat back at 20°
from the vertical.

Seat tilted forward so
that knees are slightly
lower than the pelvis.

Lumbar support
increased to the
point of comfort.

Sitting wedges are available
from physiotherapy supply
shops or Amazon.

This is why a recumbent position on an
exercise machine in a gym will feel much
better on your back than spending hours
hunched over a road bike that increases
the forward and flexion position of the
spine.
The angle of tilt of the driver’s seat is
important too. Ideally, this should be
tilted at around 11 degrees forward so
that the knees end up slightly lower than
the pelvis. If the legs are tilted upwards,
as in some sports cars, this increases the
pressure on the back and the discs that
are situated between the back vertebrae.
Some seats will be adjustable but, if
not, you can buy sitting wedges from
physiotherapy supply shops or Amazon.
I would advise a relatively firm sitting
wedge and, if you are tall, be mindful
of the height so that you don’t end up
squashed against the roof.
The final bit that is important is the
lumbar support. Some vans will have the
option where this can be adjusted and I
would increase maximally to the point of
comfort. If you can’t do this then use a
rolled-up towel or a cushion, ideally
inflatable as these are very comfortable,
to make sure you maintain a good lumbar
or lower back curve with your back being
slightly arched. This will decrease the
pressure on the spine and make for a
much better driving experience.

Jonathan Grendelmeier
Jonathan, whose qualifications include
BSc(Hons), MSc, PG Dipl Western Medical
Acupuncture, studied at the AECC University
College Bournemouth (formally known as the
Anglo-European College of Chiropractic) and
graduated in 2000. He is a member of the
British Medical Acupuncture Society and the
United Chiropractic Association. He has
post-graduate qualifications from the
University of Herts in Medical Acupuncture
and specialises in pain treatment, sports,
children and pregnancy.
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Al Bingle: 30 years with
Bishop’s Move

Al Bingle celebrated 30 years working for Bishop’s Move
this January, overcoming the challenges of becoming the
first non-family member appointed managing director in
160 years and the various financial crashes and increasingly
uncertain housing markets.

LOOKING TO
ACQUIRE
REMOVALS
BUSINESS
Ede’s (UK) Limited is looking to purchase
well-established removal companies in
and around Birmingham and Manchester.
A storage facility, preferably freehold,
would be an advantage.

Please contact Bob Pigott
on 020 8773 6700,
or email bob@edes.com
● Al Bingle.

I

n 1984, Al originally undertook
the position of trainee manager
for Pickfords at its Aldershot,
Surrey depot at a time where it
was a question of ‘getting a job’ or
moving to Germany due to his father’s
imminent armed forces move.
Within six months Al was promoted
to Basingstoke branch manager but
left the company three years later
in 1987 as the company’s then
Managing Director, Dennis Oliver,
passed him over for the job of
Brentford branch manager following
a bad overseas complaint.
Al went on to join a small company
in Chessington but left within eight
weeks as he was more at home in
a larger corporate setup. Later
that year, Al successfully applied
to Bishop’s Move for the role of
Leatherhead branch manager and
doubled the branch’s profits within
a year. Over the forthcoming years
he progressed to area manager,
area director, group operations
director, deputy managing director
and finally managing director
(taking over from former managing
director of over 25 years, Nigel
Bishop, in 2009).
“Having been in removals for
over 30 years I’ve experienced first
hand how the industry hooks you

in,” said Al. “Every day brings a
new set of challenges and obstacles
to overcome.”
Al said that the high point in his
career had been when he took over
as MD with the backing of the Bishop
family. He also remembers the
difficulties of implementing harsh
reactionary changes in the group
following the financial crash in
2008, which sadly lead to the loss
of some loyal and experienced staff.
And the future? Al is dedicated to
continuing the development of the
company as well as the franchise
network to provide the best level
of service within the expanding
commercial, international and
corporate markets.

“Having been
in removals for
over 30 years I’ve
experienced first
hand how the
industry hooks
you in ...”
Al Bingle
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NEWS: PEOPLE

Arpin International Group China
appoints Michael Hughes

A

rpin International Group has
appointed Michael Hughes as
assistant general manager of
the company’s office in Shanghai.
Michael Johnsen, Vice-President,
Asia Region, of Arpin International
Group said, “Mike has six solid years
in the international moving and
relocation industry and is fluent in
Chinese and Korean. He is ready to
roll up his sleeves and become part
of the team as a strategic hard
worker and customer service leader,
driving us toward greater results
and opportunities.”
As assistant general manager,
Mike Hughes will be supporting
the Arpin China office and the vice-

Not just in
London, but...
Contact:
imports@whiteandcompany.co.uk
www.whiteandcompany.co.uk

White & Co Ad.indd 1

president of the Asia region with
business development, client
relations, account implementation,
client growth strategies, people
management and digital marketing.

● Bob and Martin as they are today and (below), back in the 1980s.

The way we were

● Michael Hughes.

Bedford • Bournemouth
Dunfermline • Farnborough
Forres • Jersey & Guernsey
Knaresborough • Lancaster
Leeds • Plymouth
n
Portsmouth • Southampto
d
for
Tel
Southsea •
Winchester

We cover the UK in
our OWN vehicles

T

here was a double celebration at
Stephen’s Removals last January as
porters Bob Fountain and Martin
Stevens marked their 40th and 35th
anniversaries with the Luton-based company.
Both men are very highly valued members
of the Stephen’s team and have passed on
their expertise to many other staff members over the years.
Between them they have moved thousands of happy customers.
The pictures show Bob and Martin as they are today along with a
grainy shot of the way they were back in the 1980s. The fashions may
have changed, but the service remains the same.
Congratulations to them both.

Ray Inskip joins Alchemy
Recruitment

10/02/2012 13:10

A

The White & Co Mystery Mover
Well it’s hard to believe that nobody spotted the smiling face of
Phibion Makoni from Glens in Zimbabwe last month, but nobody
did. This time we switch continents to South America. But who
could this be? If you know, email editor@themover.co.uk for a
chance of winning the White and Company Red and Black watch.

lchemy Recruitment
Limited has announced the
appointment of Ray Inskip as
moving & relocation manager. Ray
joins Alchemy having spent five
successful years as managing
director of Flame Recruit Ltd,
which specialises in recruitment
for the international removals and
relocation industries.
Ray commented, “Alchemy is
a leading force in a number of
specialist markets. It is a pleasure
to be joining them to lead the UK
moving & relocation sector within
such a well-known and successful
recruitment business.”
Ray has a long-standing positive
relationship with Alchemy’s
leadership team and has maintained
frequent contact with Alchemy’s
Managing Director Jeanette
Parradine during his long experience
in the recruitment industry.

● Ray Inskip.

Jeanette said, “We have known
each other for many years and
I am very excited by the prospect
of Ray working within the Alchemy
community. He has a lot of
experience and insight that I
am sure will contribute to our
continued progress.”

Visit alchemyrecruitment.com
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NEWS: PEOPLE/PUZZLES

Renne Abrantes
promoted at Arpin

Puzzles

R

enee Abrantes has been
promoted to director of human
resources at Arpin Group. She
has served as human resources
manager since December 2016.
Renee has been responsible for
implementing a full range of human
resources and general personnel
administration functions, including
administering and processing
company payroll, benefit
programmes, leave programmes,
workers’ compensation and
employee training programmes. She
also completed the implementation
and conversion of new payroll,
HRIS and recruitment systems for
the company.
“During her almost 16 years with
the company, Renee has shown
tremendous ability to grasp new
tasks and take on new responsibilities.
It’s no surprise that a former HR
generalist now is heading the
department,” said Marco Uriati,
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● Renne Abrantes.

Arpin’s Chief Operating and
Legal Officer. “We look forward to
having Renee lead our employee
programmes as we continue growing
the company.”
Renee worked at Arpin as a HR
generalist beginning in 2002 until
she was promoted to payroll and
benefits administrator in April
2013. Then in September 2016,
she was promoted to human
resources manager.

AGM Group appoints Ajit Basi as
head of IT and information security

A
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ACROSS

jit joins the AGM Group
having consistently developed
and managed technology
infrastructure and systems in the
relocation and moving industry
for over 40 years.
Ajit was at the pioneering
forefront of introducing technology
systems into the relocation
industry and with the accelerated
rate of development in the last
decade has remained a true
thought leader and innovator. He
is accustomed to continual change
and appreciates how technology
plays a major part in changing and
improving the business processes
and client interaction.
AGM Group Chairman, Paul
Evans said, “We are delighted to
appoint Ajit Basi to our team.
Having worked within and helping
develop our industry over many
years he will be able to blend
and balance our technology
development with our ‘people
before process’ approach. In a world
where data security is absolute, we
fully support Ajit as he continues

4

to ensure AGM Group and our
clients and customers are protected.
He will ensure all our customers
are delivered an individual service
by our professional teams of
industry professionals.”
Ajit commented, “I am delighted
to get the opportunity to work
with Paul and his team and look
forward to continuing using
technology to develop and
introduce new, secure, and state
of the art applications that will
transform our industry and benefit
the AGM group of companies.”

1 Fishing sticks (4)
3 Etiquette (8)
9 Aims or purposes (7)
10 Needing to be scratched (5)
11 Disheartening (12)
13 Distinct being (6)
15 Savage (6)
17 Act of influencing someone
deviously (12)
20 Public square (5)
21 Certificate (7)
22 Street closed at one end (3-2-3)
23 ___ Seacrest: host of American Idol (4)

6

● Ajit Basi.
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Eg Rudolph (8)
Fruits of the palm (5)
Series of prayers (6)
Reckless; ready to react violently (7-5)
Seed with a fibrous husk and edible
white flesh (7)
7 Puts down (4)
8 Teach to accept a belief uncritically (12)
12 Starchy banana-like fruit (8)
14 Burdensome work (7)
16 Treeless Arctic region (6)
18 Creamy-white colour (5)
19 Long narrative poem (4)

4
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MARKETPLACE

MarketPlace
Leatherbarrows

Marketplace ads are booked per unit or
multiples thereof, and run for a minimum
of 12 months. 1 unit measures
30mm (height) x 60mm (1 column).

AUSTRIA

(AND ALL COUNTRIES EN ROUTE)

BEST T�DE �TES GUA�NTEED
Free collection within and around
London
Export pack and wrap and secure
storage available

Guaranteed
weekly service to

0207 205 25 25

trade@topremovals.co.uk
www.topremovals.co.uk

SWITZERLAND
every week

WE KNOW LONDON

LONDON COLLECTIONS AND DELIVERIES
«LAST MILE» MOVES
SECURE STORAGE ON A13 A406

• Continuous receiving of full
& part loads at all depots

• Weekly service • UK based vehicles & crew
• UK collection/delivery • Competitive rates

Call Richard on 01202 495600
richardf@leatherbarrows.co.uk

www.leatherbarrows.co.uk

• Delivery within four to nine
Working days

Memb No: GO13

• Customs clearance service included

Contact Tom on 01273 391777
email: swiss@gbliners.com

ESTIMATOR
TRAINING

Delivered by Frank Rose

Casey’s London

Furniture Platform Hoists
• Up to 24m.
• 400kg capacity.
• Makes removals easy.
• Ideal where no internal
access is available.
• Trained operatives.
• Fully insured.

Call: 020 8780 2799
www.caseyshoistcompany.co.uk
sales@caseyshoistcompany.co.uk

OPERATIVE
TRAINING
DRIVER CPC
TRAINING
Please note this is not theory training.
This is active training with real furniture,
real Grand pianos, etc. and is delivered by
our own BARTS trained instructors.
All courses arranged to fit clients’ diaries.

Henneken International Movers

Weekly back loads to Holland
The UK Movers Since 1870

Worldwide removals • Domestic removals • Office removals • Storage
E-mail: ldejong@henneken.nl
Internet: www.henneken.nl

Goudstraat 51
2718 RD Zoetermeer, The Netherlands
Telefoon: +31 (0)79-361 13 68
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MARKETPLACE

ALLEN REMOVALS
• Weekly back loads
U.K. to Ireland
• Storage & Re-delivery
• Porter & Hoist Hire in
Greater Dublin area
e: info@allenremovals.ie

w: www.allenremovals.ie

TEL: 353 1 4513585

Trade rates to all European
and international destinations
FULL LOADS • GROUPAGE • LCL • AIRFREIGHT
Get instant groupage rates online from www.foxtraderates.com
Receiving Midlands, Bristol, South Wales, Southampton, London
Contact Mike, Chris or Stephen on
0800 1583374 or +44 1633 488100
Email: trade@fox-moving.com Web: www.fox-moving.com

Wherever you are going, we are going too.

WORLDWIDE RELOCATION • FINE ART & ANTIQUES SHIPPING

MALTA & GOZO

Regular groupage
every week
Full destination services
020Leatherbarrows
8832 2222
Stephen Morris Shipping Plc, Unit 9, Ockham Drive,
Greenford Park, Greenford UB6 0FD
stephen@shipsms.co.uk I www. shipsms.co.uk

P O RT U GA L
MAINLAND & ISLANDS
ALL EUROPE
Weekly Service
to/from
Portugal
Ask us now!!!
Tel: +351 21 923 6550
Email: info@global.pt
www.global.pt

WE
SERVEKLY
ICE

DENMARK AND SWEDEN
• Regular runs, full or part loads
• Receiving depot just off J4, M20...or we collect
• All Journeys carried out by our own crews
Phone or email Paul for advice and
genuine delivery/collection times:

Regular service to Europe
Need Labour? We can supply
Storage facilities on the Algarve, Malaga & Alicante
For the best groupage rates please contact us

paul@bearsbys.com
Britannia Bearsbys

Tel: 01622 870540
steve@roy-trevor.com tel: 01925 630 441

Leatherbarrows

JERSEY
GUERNSEY
ALDERNEY
UK collection, competitive groupage
and direct service

01534 630360
sales@leatherbarrows.co.uk
www.britannia.je
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MARKETPLACE
TRADE
ROUTES
TO
WITH

ITALY

AUSTRIA EN ROUTE

• Regular runs to all areas • Full or part loads
• Receiving depot just off Jct 4 M20 ... or we collect
• All deliveries and collections carried out by our own crews
Phone Paul for advice and genuine delivery/collection times

paul@bearsbys.com

01622 870540 ‘WHEN SERVICE MATTERS’

Regular Trade Services to

ALL EU COUNTRIES
Collection/delivery
from your depot and
clients’ residences

DELIVERING AND
COLLECTING TO ALL

+44 (0) 1446 733330

Memb No. M012

enquiries@masonsmovingroup.co.uk

www.masonsmovingroup.co.uk

EUROPEAN
COUNTRIES
Full destination and origin services
available for all container work

0I379
855203
www.hamiltonsremovals.co.uk

HAMILTONS
N AT I O N A L & I N T E R N AT I O N A L R E M OVA L S

info@hamiltonsremovals.co.uk

Purely the
Balearics

REGULAR LOADS TO
UK & IRELAND
FULL AND PART LOAD
Contact: Liz Lambert
Tel: 00353 45 874498
Email: info@amcremovals.ie
Web: www.amcremovals.ie

PRICE MATCH GUARANTEED

Webbs International Removals Ltd & SL
The only self resourced weekly scheduled service
to the Balearics receiving in at Ramsgate or we can
collect, over 200m3 in five days! Depart UK Monday,
trailer swap Wednesday back in UK depot for Friday.
8 tranship vehicles on site, no access issues, no bull.
Gareth Webb Ramsgate Depot: sales@webbsremovals.com;
Bill Webb Mallorca: webbs@spain.cc; Web: www.william-worldwide-webb.com

The FORS Scheme has gained
momentum rapidly and is here
to stay - don’t be left behind.
Fast-track your company to join the
4000+ FORS Accredited organisations
across the UK and Europe with our
specialist programme of audit
preparation and assistance.
Call 0800 612 5054 for an informal chat
or visit www.blueappleconsultant.com
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MARKETPLACE

Spain
Portugal
France

Weekly
Services

SCANDINAVIA
BEST TRADE RATES GUARANTED

• Regular service to most parts
• Storage facilities in Alicante
• Ex your store or ex our store
For best groupage rates
B.A.R. MEMBER
D040
please contact us.
DAVID DALE REMOVALS
Email: sales@daviddale.co.uk
Telephone: 01423 324948

Road train service 110 m3 capacity

0207 205 25 25
trade@topremovals.co.uk
www.top-removals.co.uk

ARE YOU STARTING OR EXPANDING
A SELF STORAGE FACILITY?
We specialise in providing ISO containers as cost effective, secure self storage units.
Available for sale, rental or lease purchase.
Call Freephone 0800 988 7350 or 0207 350 1940 and ask for Lendon or Joanna.
Email: Joanna@lendoncontainers.co.uk.
Visit www.lendoncontainers.co.uk for more information.
Lendon Containers Limited, London SW11 6SE

REMOVAL, STORAGE
& SHIPPING BUSINESS
FOR SALE
Independent, continually owned and family operated for 55 years.
Local and National.
North West based.
Regular Solicitor and Estate Agent referred clients.
Vehicles, long-term and current storage included in sale.
Turnover £120k-125k per annum.
For more details contact William Fox on 07454 004 537.

COLOUR
1£150UNIT
AD
PER QUARTER

MONO
1£120UNIT
AD
PER QUARTER

Kerry Removals Ireland
Porter & transshipment services available
in South West Ireland
Contact us at: trade@kerryremovals.com
or call: +353 667181945
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MARKETPLACE/DIARY DATES

Advertising
Booking advertisements

E-mail adverts@themover.co.uk or contact Nikki Gee on
+44 (0) 7593 360200 for more information or to make a booking.
All prices are subject to VAT at the current rate.

Overseas subscriptions

The Mover is distributed free of charge to UK movers. Annual
subscriptions are available in Europe and the rest of the world at a
cost of £100 per year. E-mail adverts@themover.co.uk or contact
Nikki Gee on +44 (0) 7593 360200 to subscribe.

DiaryDates

Puzzle
solutions

E-mail your Diary Dates to nikki@themover.co.uk
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Enquiries

C U L D E S A C

All enquiries to: Nikki Gee, The Words Workshop,
51 Fallowfield, Ampthill, Bedfordshire MK45 2TT
Tel: +44 (0) 7593 360200; E-mail: adverts@themover.co.uk

PLEASE NOTE:

Advertising rates cover the cost of advert insertion only.
Advertisers should provide their own advertising artwork.
The Mover can generate new or amend existing artwork for
an additional charge. All advertising must be paid for in
advance by credit card.

For details of advertising opportunities
call Nikki Gee on +44 (0) 7593 360200
or e-mail nikki@themover.co.uk.
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OMNI Conference 2018
19 – 23 March, 2018, Palm Beach, Florida, USA

O

S

FIDI Conference 2018
25 – 28 March, 2018, San Diego, California, USA

U

P

The Commercial Vehicle Show
24 – 26 April, 2018, NEC Birmingham, UK

I

O N

A

EuRA Conference 2018
24 – 28 April, 2018, Dubrovnik, Croatia

T

Young Movers Conference 2018
3 – 6 May, 2018, Brussels, Belgium

I

BAR Conference 2018
17 – 19 May, 2018, Bournemouth, UK
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Copy dates

Booking of adverts: 1st of the month preceding publication.
Artwork for adverts: 8th of the month preceding publication.
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EUROMOVERS International Conference
24 – 27 May, 2018, Prague, Czech Republic
PAIMA Conference 2018
2 – 4 October, Washington, DC, USA
IAM 56th Annual Meeting
5 – 8 October, 2018, Washington DC, USA
The Movers & Storers Show 2018
21 – 22 November, 2018, Event City,
Manchester, UK
IMC WORLD 8th Annual Convention
28 February – 3 March, 2019, Hong Kong

VEHICLE FOR SALE
DESIGN
MANUFACTURE
SALES
SERVICE

NEW & USED VANS IN STOCK
FINANCE

MAN TGA XXXL cab 2006
26 tonne lift axle 430 BHP.
Auto box, twin bunks,
electric windows/sunroom/sun blinds.
4 container + space, demountable bodies.
Side loading doors,
container platforms + ramps,
side lockers, 400L tank,
VBG 57mmm hitch.
Sold with choice of bodies,
one owner from new,
main dealer service history,
12 months’ MOT.
FROM £4,950 + VAT
Tel 077900 13307 or
e-mail david@daviddale.co.uk.

LEASE

PART EXCHANGE

01673 863300

WWW.MAXIMOVER.CO.UK
LinkedIn profile:
Steve Jordan,
Editor and Publisher at
The Mover Magazine
Like us on Facebook:
www.facebook.com/
The Mover Magazine
Follow us on Twitter:
@The_Mover_Mag

We’ve dug up a few
facts that we thought
you may (or may not)
find interesting.
A beer tap on an
aeroplane would dispense
only foam.
Birds that live in the
city start tweeting earlier
to avoid rush hour.
Types of ice
include pancake, icefoot
and bummock.
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FREE LINEAGE ADS

FreeLineageAds
Lineage ads up to 20 words for sales and wants are free in The Mover.
E-mail your advertisement to nikki@themover.co.uk.

LOOKING TO SELL YOUR REMOVALS
AND STORAGE BUSINESS?
PLEASE CALL 07831 255986 IN FULL
CONFIDENCE FOR A QUICK
DECISION.

LOOKING TO RETIRE - SELL?
Removals & Storage companies
wanted Hampshire, Dorset, West
Sussex. Discretion assured.
Call: Gavin 07779 007913

LOOKING FOR CLASS 1 OR 2 DRIVER
FOR FULL-TIME JOB
Local and long distance work.
Call Scott on 0208 892 8931 or
e-mail scott@centralmoves.co.uk

STORAGE SITES WANTED
Anywhere south of Kings Lynn and
East of Northampton, with minimum
1 acre of freehold land.
Contact rick@paragon.land.

EXPERIENCED REMOVALS
PORTER/DRIVER
with CPC theory wanted for
Sheffield company.
Call 07932 589428

LOOKING TO BUY REMOVAL
STORAGE DEPOT
within 50 miles south of Manchester.
Contact wdw@spain.cc
0034 619 247 823

EXPERIENCED HGV DRIVERS
& PORTERS REQUIRED
For busy Fine Art company in RM8.
Excellent rates of pay!
Please call Graham on 07984381502

WANTED: 250FT3 USED WOODEN
WAREHOUSE CONTAINERS,
Devon and Cornwall area.
Call Peter on 07790 498507

BUSINESS GETTING YOU DOWN?
DEBT PROBLEMS? DON’T CLOSE
DOWN. We buy/invest in struggling
removal businesses. Turnover £500k+
www.hahnbeck.com 07913 505084
HGV1 REMOVALS DRIVER
Required by BAR Company in BN8
for Scandinavian work.
Top rates of pay.
Tel: 01825 880040
INDOOR WOODEN STORAGE
CONTAINERS WANTED
Any amount, top prices paid.
CALL JOHN 01269 860248
REMOVAL LORRIES FOR SALE
Several available, 7.5 & 18T.
CALL JOHN ON 01269 860248
VOLVO FL6 CAB AND CHASSIS
P Reg 1997. Current M.o.T. with
5 demount ground loading bodies in
need of attention, £9,000.
Call 01255 220095/0797 1864585
WOULD YOU LIKE TO
MOVE TO DORSET?
7-5 ton and Class 2 drivers wanted.
Phone Sandy’s Removals
Gillingham 01747 822077
REMOVAL PORTER REQUIRED
for Merseyside-based removal firm,
contact Mark Brook on 07976 811 635
REMOVAL DRIVER WANTED
Tooting London, immediate start ,
£18k to £23k. Ois Removals Ltd.
Contact Oisin 020 89449713
FOR SALE:
Heavy duty stair-crawler sack trolley,
Ingersoll security padlock,
transit blankets. Southwest London.
Tel: Rick 07831 152026
HGV DRIVER WANTED.
Experience essential. Local and long
distance work. Family run firm in
Romford, Essex.
Tel: 01708 722277

2008 7.5T RENAULT MIDLUM
273K, Euro4, LEZ, MOT Sep 2017,
new Ad-Blue pump and injector.
£18,500 + VAT.
Call Jamie on 01902 714555 for info
2001 MERCEDES SPRINTER 616 CDI,
2 Pallet Luton Body, GVW 6T,
Mileage 270K, recon engine.
OIRO £6,000 + VAT.
Call Jamie on 01902 714555 for info
250FT INDOOR WOODEN STORAGE
CONTAINERS WANTED
Good condition.
Call Jack 07508 152552.
EXPERIENCED REMOVALS DRIVER/
PORTER
Banbury Area.
Call Jack 07508 152552.
INTERESTED IN SELLING?
Removal & Storage Companies
in Central & Greater London.
Cash available for instant decision.
Call in full confidence 07971 577 997.
ARCHIVE STORAGE KITS FOR SALE
Approx 50 available to collect
from Essex, £40 each.
01621 868882
Taxitruck Removals Ltd.
LOOKING TO SELL YOUR REMOVALS
AND STORAGE BUSINESS?
West Midlands or surrounding area.
Contact Andrew Hordern
Removals: 07545 046533
PANTECHNICON 1999 DAF,
VANPLAN SIX-CONTAINER
1 years’ MOT, LEZ compliant,
£8,500 + VAT ono.
Contact Bob at Britannia Neeves:
01362 820020 or 07810 540405
EXPERIENCED WAREHOUSE
SUPERVISOR
working within a team of 6,
required for well-established
family run removals and storage
company in HP5 Postcode.
Please email
tomproche@hotmail.com.

OFFICE-BASED EXPERIENCED
P/TIME TELE SALES
required for well-established
removals and storage company in
HP5 area to chase up quotes.
Please email
tomproche@hotmail.com.
SALE DUE TO SEMI-RETIREMENT
Containers (250 cu ft), Fork Lift,
Atego 12-ton truck.
Tel: 07702 382439
2005 ATEGO, 12-TONS GVW
3 Container + Space, Tail Lift,
Double Sleeper. Immaculate. £12,750:
thornberryremovals@hotmail.com.
SEEKING EMPLOYMENT
IN THE NORTH WEST
38 years’ experience at all levels,
National and International CPC
holder wanting to relocate.
References available.
Contact 07943 702772,
dpb59@hotmail.co.uk.
2014 SDC BOXVAN
Tandem BPW axle, 4.0m overall
height, furniture van spec.
Call Terry Taiani on 07855 258861.
MOVE MANAGER –
RUISLIP, WEST LONDON
Excellent customer service,
communication and administrative
skills, ability to work under pressure.
Contact John Morris:
jmorris@crownww.com.
WANTED 18 TONNE 5 CONTAINER
REMOVAL LORRY
No older than 2001, contact
Mark on 07973 623157.
EXPERIENCED REMOVALS STAFF
REQUIRED NOW!
Aldershot-based family business.
E-mail: info@easy2move.com or
telephone David 01252 328841.
EXPERIENCED HGV/7.5 DRIVER
required full-time for
Kent-based company.
Contact James@crutchbros.com,
01732 359043.
IVECO EUROCARGO 7.5T 2004
Aluminium Luton body, 1,450 cu ft
approx, LEZ compliant, 183,800km
approx, £3,500 ono.
Call 0208 464 9811.
3.5T DRIVERS & PORTERS REQUIRED
Sheerness Kent. Family run company.
Smart, good communicator, team
player and can work under pressure.
e-mail info@kentmovers.co.uk
or phone 01795 485463
VEHICLE FOR SALE
DAF XF410 4x2 Tractor Unit, Super
Space Cab, MOT Jan 2018, 61 Reg,
228,000kms,£18,000 + VAT ono.
E-mail: bruce@shoreporters.com
MERC ATEGO
5 pallet removals truck, 2000 plate,
any trial welcome, £6,500 o.n.o.
Tel Neil: 07932 589428.
7.5T RENAULT MIDLUM
long MOT, LEC compliant. 08 reg,
ready for work. £4,950 o.n.o.
Phone Dave: 07831 236278.

EXPERIENCED HGV/7.5T
DRIVERS & PORTERS REQUIRED
In Luton area.
Call Emma on 01582 572967
or e-mail CV to emma@
stephensremovals.com.
EXPERIENCED REMOVALS 3.5 TON
LUTON DRIVER REQUIRED
25 years & over/5 years’ driving
experience/no points.
Blandford 01258 858564.
7.5 TONNE DRIVER/REMOVALS
PORTER
Full-time or part-time.
Family run business in BH25 area.
Call 01425 612364 9am-4pm.
CARDIFF REMOVALS
BUSINESS FOR SALE
Established and netting £40k
includes 64 plate 50K Mercedes
Luton, website and phone number,
huge potential - £40K.
Call 07855 555544.
MOVING MASTERS
LIMITED FOR SALE
Trading since 2005. Company, name
and movingmasters.co.uk domain
now no longer required.
Contact sales@movingmasters.co.uk.
LIDDED PLASTIC CRATES
£5 + VAT per crate.
Contact either Ian or Malcolm
on 01388 661701/01388 661051.
Email: info@ingramsremovals.com.
EXPERIENCED REMOVALS
PORTER/DRIVER
Required for international mover
based in West London, competitive
salary and great career prospects
e-mail hr@ags360.com.
EXPERIENCED IMPORT/EXPORT
MOVE COORDINATOR(S)
required for international mover
based in West London, competitive
salary and great career prospects
e-mail hr@ags360.com.
RETIREMENT SALE
Well established removals & storage,
3 vans, over 30 years’ experience, lots
of goodwill. Skegness, Lincolnshire.
Tel 07770 964952.
380FT3 WOODEN STORAGE
CONTAINERS FOR SALE
£60 plus VAT each. Internal Height
8ft / Width 6ft / Depth 7ft 10 inch.
Buyer collects and dismantles if
required
Tel: 01327 704021/e-mail: joanne.
reeves@gersonrelocation.com
7.5 TON TRUCK
tie rails, ramps, MOT till 11/18, semi
auto, 2014, very clean, 26ft long,
side doors carry 3 containers.
Sale £25,000 ono.
Tel 07714 004103 for more details.
10 X LARGE PLASTIC STACKABLE PC
CRATES FOR SALE £40,
Contact Barrie 07720 802 354,
barrie@steelsofbedford.co.uk.
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AND FINALLY ...

Tony Allen: And finally …

Slim pickings!

I

thought I’d heard it all before, but I
read recently about a plastic ‘diet’ pig
that sits in your fridge and ‘oinks’ every
time you open the door - ‘Gruntz’ I believe
he’s called. Obviously the concept is that
this stops you indulging in an act of
spontaneous consumption, but I’m not
convinced that it’s a particularly good
idea, in fact in my case it might even make
me proceed towards preparing a bacon
sandwich; which could be one of my
rasher decisions (yes I know!).
I am aware that there are some medical
conditions where weight gain is
unavoidable. But generally the act of
dieting seems quite obvious to me; if you
consume more calories than you require
to generate the energy needed for the
mere act of conducting your life then you
put on weight. The opposite is also true
– and of course the resulting achievement
of your ideal weight can be maintained
by establishing parity between these two
positions. Simple? Apparently not ...
I looked on Amazon to see how many
books are on offer on the subject of dieting
- and lost count! The rite of passage for a
celebrity seems to include a period of
over indulgence, followed by: weight
gain; weight loss; writing a book about
dieting; then putting the weight back on.
This process seems to be a most lucrative
addition to a celebrity’s income and as a
result we hear about high carb, low carb,
high protein, low protein, lactose, 5:2,
1:7, 24 hour and all sorts of complicated
constrictions. From my point of view I
have combined all of these to produce a
regime which is a mixture of both protein
and carbohydrate diets on a ‘365’ basis
(or ‘366’ in leap years). It’s called the
‘Tony Allen Perfectly Normal Diet Which
Includes a Degree of Common Sense’. Of
course the title needs to be slimmed down
a bit but it could earn me a fortune.
To paraphrase the old joke: ‘I’ve been
on a red wine diet – I lost three days last
week!’ But dieting is never easy and the
more quickly that you lose weight the
more quickly you put it back on. Steady
as you go is the best advice I was given,
accompanied by a degree of patience ...
and I’ve been there.
When I was about 27 years old I was
involved in a job that required copious
amounts of business entertaining, and as
a result I had slowly but surely increased
my weight by a considerable degree. I
had applied for a new job and as part of
the interview process I was required to
have a medical with a Harley Street
specialist. After the medical he asked me
to sit down and from behind his highly
polished antique desk he proclaimed the

words: “Well you seem OK at the moment,
but to be honest old boy, you’re a bit
of a fat slob!!” (I thought the second
exclamation mark was appropriate here).
Now I should add that nobody ever
believes this anecdote to be true; but I
assure you that it is. “How dare he!” is the
most common response which I receive.
Now I know that we now live in different
times, and I am aware that in today’s
world this story would very likely produce
censorious headlines in most of the
tabloids. Further still, in all of the various
organs of social media, I would have been
portrayed as a victim. But the reality here
is that our consultant had cleverly and
unequivocally worked me out to a tee.
The consequence of this episode was
that my wounded ego had produced a
response that subsequently lead to my
losing three stones (19 kilos) in weight,
and he was the one who suggested that I
do this slowly and patiently. My loss
occurred over three years and I have
never put it back on again.
Are you still on a diet resulting from a
New Year resolution? From what I gather
it is very doubtful. But for those of you
who still are, just remember that patience
is the most important piece of advice that
you can receive. Whatever diet you are
on, if it’s working for you then just carry
on ‘making haste slowly’. There is no
magic bullet apart from common sense,
and we all possess this in varying degrees.
I am very much aware that this is a vast
subject and please don’t think that I have
been proselytizing, because if nothing
has worked for you so far, then all you
have to do is just simply to go out and
buy yourself a plastic pig called ‘Gruntz’
– who knows it might well be the answer
to your dietary prayers!

The rite of passage for a celebrity
seems to include a period of over
indulgence, followed by: weight
gain; weight loss; writing a book
about dieting; then putting the
weight back on.

Trade Secrets
Find out what you can achieve on-line with
our trade groupage shipping services,
and make sure you’re in the know.
We’ve been in the business for
35 years and offer frequent
sailings on all routes to major
destinations worldwide.
We’ll arrange shipment on the vessel
promised and nominate reliable FIDI
agents at destination. With depots in
London, Manchester and Glasgow we
offer a competitive groupage solution
wherever you are located.
At Anglo Pacific we understand
your business and will ensure
that your goods are handled
professionally from start to
finish.
Visit our website or simply call
our friendly experts and
get the facts.

Memb No: A026

Our Services
u Money back guarantee in the event of delayed delivery (terms & conditions apply)
u Continuous receiving in London, Manchester and Glasgow
u Worldwide LCL, FCL and airfreight services
u Regular groupage services to Australasia, North America, South Africa, S.E. Asia, Dubai, Cyprus
u On-line sailing schedule updates and shipment tracking

FREEPHONE
0800
707
6093
Or visit us at www.anglopacific.co.uk. London, Manchester, Glasgow

